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1. AHHOTAIIMSA

Hacrostumit nokymenT npeacrasnser codoit Texuudeckoe 3aganue (qanee - T3) Ha OKkazaHue YCIYT 110 CONPOBOXKICHHIO
vH(popmanmonHo-ynpasnsromux cucreM CRM Ha 6aze 1C-Burpukc, SKCrTyaTHpyeMbIX 3aKa3uiKoM.

B noxymenre omnpeneneHsl OOBEKTBI OKa3aHHsS YCIIYr, COCTAaB OKA3bIBAEMbIX YCIYT, NPEabsABISeMble TPeGOBaHMS K
OKa3bIBAEMBIM yCIIyTraM, ONPE/ICICHbI METO/IbI OLEHKH PE3YJIbTATOB OKA3aHUS YCIYT, & TAKXKE KPUTEPUH UX TIPUEMKH.

Ilpu peanusanuu monoxeHui Hactosmero TexHMYeckoro 3samaHus McronHWTENb JOMKEH DPYKOBOACTBOBATHCS,
BKJIFOYAs, HO HE OTPaHUIUBASACKH, JOKyMeHTaMu cuctemsl [[OCT:

e T'OCT P MCO/M3K 14764-2002 «MrdpopManuonHas TeXHOI0rus. CONPOBOXASHHIE POTPAMMHBIX CPEICTBY

e T'OCT 34.601-90 «MupopMaLHOHHAS TEXHOIOTHs. ABTOMATU3UPOBAHHbIE CUCTEMEL CTafUN CO3IAHUNY;

e TOCT P53622-2009 «HMudhopmanoHHble TexHONOTMH. MH(POPMAIHOHHO-BBIYHCIUTENbHbIE cUcTeMbl. CTanuy 1
STaIlbl JKH3HCHHOTO LUMKIA, BUALI M KOMIUIEKTHOCTb JIOKYMEHTOBY.

JIaHHBIA [OKYMEHT SBJAETCA 00A3aTeNbHOM 4YaCTbIO 3aKYNMOYHOM JOKYMEHTAalMd 3aKa3ddka [Jis OpraHM3aliiu
KOHKYPCHOI MPOTelyphl Ha NpaBo 3aKMIOUEHHUA JOTOBOPa OKa3aHusl YCIIyT 110 IPEAMETY HacTosmero T3.

2. TJIOCCAPUM Y CIIMCOK COKPALLIEHUIA.

Tepmun / CokpalueHue Onpeaenenue / Pacuingpopka aGopeBuatyp
HHudopmamonHo- 1) COBOKYITHOCTB COfiepKalieiics B 0azax JaHHbIX HHOpMALUU U
ynpasisiowas cucreMma (MY C) | obecneunBaromux ee 06paGoTKy MHPOPMALEOHHBIX TEXHOJIOTHIT ¥ TEXHHUECKUX CpencTs
DenepanbHelit 3aK0H 0T 27.07.2006 N 149-D3 (pen. ot 06.04.2011, ¢ u3m. oT
21.07.2011) «O6 undopmarium, HHGOPMALIHOHHEIX TEXHONOTHSIX U O 3allHTe
rHpopMamny;
2) cucreMa, npeHasHadeHHast JUIs XpaHeHus1, 00paboTKu, OUCKa,
pacnpocTpaHeHus, nepenayu u npeacrapnaenssd uHpopmarnu (FOCT 7.0-99, craths
3.1.30)
HNHnuneHt HesannannposanHoe npepsianue UT-ycIlyru WK CHIDKEHHE KauecTBa ee
NPENOCTABICHNUA, TPEOYIOLIEE YUaCTHs TEXHIHIECKOM MOAMEPKKY U1l BO3OOHOBNEHHUS
npenoctasinenus UT ycnyru.
JlaHHbIe Hudopmanus, npencraBieHnas B BUAE, TPUTOJHOM [T 00paGOTKH aBTOMATHYECKIMMU
CpeAcTBaMU IIPU BO3MOKHOM YYaCTHH YeJI0BeKa.
I'OCT 15971-90, cratbs 1

Cucrema Service Desk ITporpammHoe obecreuerue yueta obpameHnii pabOTHAKOB 3aKa3unKa
3akazqmka

Bl basza manubix

APM ABTOMaTH3HPOBAHHOE pabodee MeCTO PaGOTHHKA 3aKa3uHKa

JIHA JloxanbHblii HOPMATHUBHBIN aKT

I10 ITporpammHOe obecrieyene

3.  OBUIHUE CBEAEHMUSI

3.1. Ceenenus o 3akazuuxe u Mcnosnuresie

3axazumk — O6mectBo ¢ OrpannyeHHoi OTBETCTBEHHOCTHIO «["a3rpoM ra3oMOTOPHOE TOILIUBOY,

Henomnnnresns - opranusauus, BoIOpaHHAs 1S OKA3aHHS YCILyT 110 Pe3yJIbTaTaM KOHKYPCHBIX IpoLeayp.

3.2. Koasbl BMAOB JeSiTENLHOCTH

OKB3/[-2: 62.09 [lesTenbHOCTb, CBS3aHHAS C HCMONb30BAHMEM BBIYUCIHTEIbHON TEXHUKA U UH(OPMAIMOHHEIX
TEXHOJIOTHH, Mpoyasi;

OKZII-2: 62.09 Yenyru B 061acTh HHGOPMALMOHHBIX TEXHOIO Uil NpOYME U KOMITLIOTEPHBIEC YCITYTH.

3.3. Cpoxn oxasanusi ycsyr

YCiyru OKasbIBaroTCS B COOTBETCTBUM C YCIOBHSAMHE JOTOBOPA.

3.4. MecTo oka3aHus ycayr

MecToM okasamus ycmyr siBasercs opuc 3akasymka 1o anpecy: Poccuiickas Deneparnust, ropon Cankr-Iletep6ypr,
IMetporpanckas Habepexnas, goMm 20 JIUT. «Ay.

4. HA3HAYEHME U LEJb OKA3BIBAEMBIX YCJIYI
4.1. HasnayeHue oKa3bIBaeMbIX yCJayr
Obecneuenne GecnepeGONHOTO U KOPPEKTHOTO $ysxunonuposanus MY C Ha 6ase IO «1C-Butpuke» Ha NPOTKEHUM

BCEro OIepallHOHHOTO XU3HEHHOTO LIMKIIA, TO €CTh Nepuoaa skcmtyaTanuu UMY C Ha 6ase TIO «1 C-burpuxcey 1o TpeGoBaHusM
3akazuuka.

4.2. Tlenb oka3aHusl yeayr

Venmyru no HactosmeMy T3 0Ka3bIBAIOTCA B LENAX noanepxanus padorocnocobnoctn MY C na 6ase I10 «1C-Burpukcey
3akasumka B aKTyaIbHOM C 3afa4aMy 3aKa3qHka cOCTOMHNM,




5. XAPAKTEPUCTHUKA OB BEKTA OKA3ZAHUS YCJIYT

5.1. O0beKTHI OKa3aHUSA YCIYT

O6bexToM okazanus ycuyr no ganaomy T3 seisttores UV C na 6ase 110 «1C-Butpuke» pasnudHbix KoHGHUrypauuit u
BEpCHIi, B TOM YHciIe, MOAUGUIUPOBAHHAA MO YCIOBHA 3aa4y 3aKka3unkKa, ykasanHeie B Tabuume 1.

Kpome Toro, o0bekramm okazaHms ycuyr Oymyt sBistees BJI, cmemmanusuposannoe I10, obecneuusaroiee
paboTOCTIOCOOHOCTH, PasBUTHE, HHYOPMALMOHHYIO G€30IIaCHOCTh U JOCTOBEPHOCTh JAHHBIX BBILIEIEPEUHCICHHBIX CHCTEM 1
KOMIIJIEKCOB, BBEICHHBIE B OKCILTyaTallulO B IEPHOJ JSHCTBUS IOTOBOpA Ha OKa3aHue YCIYT B COOTBETCTBUH C TPEOOBAHHUAMK
HacTosLero T3.

Tab6auna 1. O0beKkThl 0Ka3aHus yejayr

Bepcusi nporpaMMHOro
obecneyeHUA\IIIATPOPMbI aBTOMATH3ALUI

1 | «1C-Butpuxc» «1C-burpukc KopnopaTiBHbIii ropTan AKTHUBHaS,
Pa3BUBAIOIIASICS

Ne UC 3akazuyuka Itan 3xcmyaTaunu UC

6. TPEBOBAHMA K COCTABY U COAEP)KAHHIO BBITTIOJHEHUS YCJIYT

6.1. B paMKax HaCTOAIIET0 TEXHUUECKOTO 3aJaHNs 3aKasuHK MopyyaeT UCIIONHUTEIIO BBIIOJHEHHUE CIENYIOIMX YCIYT:
e  Composoxxgenne MY C na 6aze [10 «1C-butpukcy;
6.2. Ilepevenn onepaunuii B pamkax ycayru «Conposoxaenne UYC Ha 6aze 11O «1C-Burpuke» onpepensercs
Tabnuneit 2.

Ta6mua 2. Ilepevenn onepanuii mo conpooxkaenuo MY C na 6asze ITO «1C»

. Oobem / Oixupaemprit
Iepedenb onepaunii Ilepuoandnoctb
MeTpHuKa pe3yabTar
1. AnMuHHCTpUpOBaHHE, HACTpOiika W pasrpaHuuenue npas | [1ocTOSHHO, BeCh Exemecsuno, B | BecriepeGoiino
JIOCTyIa YYETHBIX 3arucel nmonp3osareneit CUCTEMEI, CpOK AeiicTBUS pasmepe 160 (yHKIMOHUpYIOLIAS
2. KoucynpTupoBanue Ionb3oBareieii N0 (YHKUMSM U | JOrosopa, 63 4€eJJ0BEKO- NYC na 6aze I10
xapakrepucruxam CHCTEMBI; orpaHuIeHHH 1acoB «1C-Burpukcy»

3. Kouecynprauuu  ronb3oBareicift Mo MCMOIL30BAHHIO
HACTPOEHHOr0 (DYHKLIMOHAA CUCTEMBI

4. AHanu3, peKOMEHIALHH 1 06HOBJIEHHE 00LEKTOB CHCTEMBI
B CBA3M C BBIXOJAOM HOBBIX BEpCHil, OMEPATHBHEIX
OOHOBNEHMI M CEPBUCHBIX [AKETOB IIPOM3BOLHUTES
NPOrpaMMHOI0 OOECIEUeHHs INpPU HAIMYUM  aKTUBHOM
MOANUCKK 3aKa3yuka Ha OOHOBIeHue IIporpaMmHOro
obecrieucHus;

5. IlpemocrapieHne  HMHCTPYKLMH 1O  HCITONB30BAHUIO
IITATHOTO (JyHKIMOHANA

6. QOpMHUPOBAaHKE 3AMPOCOB TPOM3BOJHUTEIIO IIPOrPAMMHOTO
o0eCrieueHns Ha HCHPABICHHE BBIABJIEHHBIX OUIMGOK
NpOrpaMMHOTO  OOECreYeHUss W NPeAOCTaBJIeHHE
MH(OPMALHUH 110 OTBETAM Ha JaHHbIE 3aIIPOCh]

7. KoHcympTamuu M0 pEKOMEHJAYeMbIM  TapaMeTpam
MHOPacTpyKTYps! 1U1st GyHKIMOHUPpoBaHUsS CHCTEMBI

8. Koucynpramun no crocoGam HaCTPOHKU JOIONHUTENBHOM
(yHKIMOHANBHOCTH IUTATHBIMU cpeacTBaMu 110

. AHajnu3 ¥ OlEHKa 3aIlpOCOB HA U3MEHEHUS

10. TexHuyeckoe MPOEKTUPOBAHWE AOTIONHUTEIBHOMN
(YHKIMOHATEHOCTH

11. Pa3spaboTka NOMONHUTEISHON ()yHKIMOHANEHOCTH,

12. Hactpoiika D0TOMHUTENEHOMN (yHKIMOHATEHOCTH
WITaTHBEIMK cpencrBamu [10

13. AxTyanusauus sKCIULyaTallMOHHON J0KyMEHTALWH;

14, AHanu3 NpOM3BOAUTENEHOCTH U JOCTYITHOCTH;

15. PesepBHOE KONMPOBAHUE U BOCCTAHOBJICHHE JAHHBIX;

16. OnepartupHas paboTa M0 PelieHUIO NPo6IeM, CBI3aHHBIX ¢
(ynxumonuposanuem UC u [porpamMmuoro
Obecneuenms;

17. Cosnanue 06BEKTOB U U3MEHEHHE aTPUOYTHBHOM YacTH
oobexroB UC;

18. Cozpanme 1 U3MCHCHHUE PA3ENOB M NPEACTABICHUIA
undopmanuu B UC;

19. TMonneprka npoLecca MUrPaLKK JAHHBIX H 00SCIICUeHIE
LEJIOCTHOCTH;

20. Yuyactue B BoccranoBienun MC nocne c60eB B cyuae
HELITATHBIX CUTYAaI[HiA;

21, Hpyrue Yeayry, csasanubic ¢ o6cmykusaemoit HC o
3anpocy 3aka3umka.




6.3. TpeGosanus k yenyre «Conpopoxaenne MYC ua 6ase [10 «1C-Butpure»

Yenyra «Conposoxenue MYC na 6ase IO «1C-Butpykey JOMKHA BKIHOYATh B ce6s KOMITIEKC MEPONpHSTHI st
obecrieyenus Gpynxuronnposanus MY C na 6aze I10 «1C-Butpuke» B TekymieM paboTOCIOCOGHOM COCTOSHAM, B TOM YHCIE,
KOHCYJILTMPOBAHHE ITOJIE30BaTeNell M0 paboTe ¢ AeHCTBYIOWNM (QYHKLHOHANOM M BOCCTAHOBJIEHHE PaGOTOCHOCOGHOCTH
ACHCTBYIOLIETo QpyHKIMOHANa B cydae cGost B paGote UV C na 6ase I10 «1C-Burpukey.

6.4, O0wue TpeGOBAHHUS MO OKA3AHUIO yCIIYT

Venyru no nactosumeMy T3 0Ka3bIBAIOTCS Ha TEPPUTOpUM 3aKa3uuKa.

Yeayru mo HacTosmemMy T3 0Ka3bIBAlOTCS Ha BBIYHMCIUTENBHELIX PECYpcax 3aKa3sduKa.

Yenyru nmo HacrosuueMy T3 okaselBalOTCA B COOTBETCTBHH C IapaMeTpaMM MpPeNOCTABIEHUS YCIYr COMIACHO 1.9
Hacrosmero T3.

BsaumozelicTere 110 BompocaM, BEIXOIAIIMM 3a PaMKH MONOMKEHHH HacTosAmero T3 MPOM3BOMUTCA B BHAE AEIOBOI
IEPEITMCKM MMy KOHTAKTHBIMH JIMIAMH, OIPEENICHHBIMH B JJOTOBOPE OKa3aHMUsI YCIIYT 110 HacTosAmeMy T3.

Yeiyrn okassBarOTCA MyTeM 06paboTKy 06paIleHnH, IOCTYNAKIIMX OT PAGOTHUKOB 3aKa3qnKa OCPECTBOM CHCTEMbI
Service Desk 3axasuuka. Hubopmmposanne UcnonnuTens o perucTpandy ¥ HEOGXOIUMOCTH 006paboTKk BHOBB
TIOCTYIHBIIEr0 00PALIEHHS OCYIIECTBIAETCS aBTOMATHIECKH ¢h)OPMUPOBAHHBIM 3J1EKTPOHHBIM MICHMOM H3 CHCTEMBI Service
Desk 3akazumka Ha ajipeca 3JIeKTPOHHBIX T0YT paGOTHUKOB MICTIONHUTENS B KOPIOPATUBHOM CeTH 3akaszumka.

B ciyqae nocrynnenns Mcnosnnutento obpaiieHuii 0T paboTHUKOB 3akazuuka JI06bIM APYIUM CIIOCOGOM (Tenedon,
JICKTPOHHAsI 10YTa, JJHYHOE OOLIEHNE 1 T.11.), TaK1e 00palleHns MOIexKaT perucTpaLuy B cucTeMe Service Desk 3akazunka
cunamu Mcnomuurers.

Ilpi HeOCTATOMHOCTH W/MAM HETOYHOCTH OTPAKEHHOW B obpamenun MHGOPMAIMH paGOTHUK VCTIONHUTENS UMeeT
TpaBo OOPATUTBCSA K 3asBUTENIO TO OGPALICHHIO 3a AOTOJIHUTETbHON MH(pOpMaIHei, KOTOpas Tak JKe 3aHOCHTCS B yxKe
3aperucTpUpOBaHHOE oOpallleHHe B cucTeMe Service Desk 3akazumka.

Yciyru, CBA3aHHbIE C BHECEHUEM M3MEHEeHMUI B (hyHKUMOHATBHOCT HH(POPMAIHOHHEIX CHCTEM (Monupukauwn) n\unn
BHIYMCITUTEILHON HHPPACTPYKTYPBI HHGOPMALMOHHBIX CHCTEM TIOJTEXAT 0643aTeIbHOMY COTIACOBAHMIO ¢ 3aKA3UMKOM Ha
CTaluAX (GOpMalM3aLUy 3ajaddl, YTBEP)KICHHSA NPELTaraeMplX PeuleHui ¥ HOPHeMKH pe3yibTaToB. JI0Oble W3MEHEHMA
$ynxumonansnoctn MY C Ha 6ase IO «1C-Butpukcey 3aka3qmika BbIIOIHAOTCA COTIACHO «ITopsaxy BEITONHEHUS 1OPaGOTOK
uH(popMaronHeIX cucTeM OO0 «a31poM ra3oMOTOPHOE TOIUBOY (ITpunosxenue Ne3 k Hactosmemy T3).

Hpouenypa 3akpbiTus oOpallleHus NPEACTABIsSET COBON YBEJOMIEHHE 3asBUTENS MO 00palleHUI0 O BBINOJIHEHNUH
Hcnonuurenem Bcex HeoOXOMMMBIX JCHCTBHII B COOTBETCTBMH C paHee 3aperMCTPUPOBAHHBIM OOpAIeHHeM [yTeM
HallpaBJICHHs Ha aIPEC dJEKTPOHHOMN MOYTHI 3asBUTEIS YBEIOMUTENLHOTO NUChMA U3 CHCTEMBI Service Desk 3akaszumka.

ObpallieHne cuMTaeTCs 3aKPHITHIM TM0CIIe MOATBEPKICHHS BBIIONHEHUA CO cTopoHbl 3assutens. IToarTeepikaenue
BBITIOJIHEHHS CO CTOPOHBI 3asBHUTEIIs 110 0OPAIEHHIO IPEICTABIISET COGOI OTBET HA YBEIOMUTEILHOE TUCHMO O BBITOIHEHUN
paboT 1o 06palleHuro, TG0 OTCYTCTBHE NPETEH3 I CO CTOPOHBI 3asBUTENIS B TEUEHUE S-TH PabovuX HEH [0CIIE BLITONHEHHUS!
obpaeHus. B ciyyae oTCYTCTBHS peakuun 3asBUTENs HA BXOISLIEE yBEJOMUTENbHOE NHUCEMO, OOpallleHHe 3aKpPhIBAETCS
ABTOMATHYECKHU I10 UCTEUEHHUIO 5 pabounx nHe.

Yeyru JOJDKHEL IIPEOCTABIIATECS COTIACHO TIapaMeTpaM PeXnMa JOCTYITHOCTH YCIIYT B COOTBETCTBUH C PEXKUMAMM
TNPEOCTAaBNEHUs YCIyT cornacHo Tabnuue 5. Pe)xuM npeaocTapienus yCayru.

SI3BIK OKa3aHUS YCIYT - PYCCKHMIA.

7.  HUCKIIOYEHUS 1 OTPAHUUYEHUSI

[Tepconuduimposannbiv npeacTaButessM MCHONHUTENS NPeIOCTABIAETCS noctyn xk UT-narpwadgry 3akaszunka B
COOTBETCTBMM C 3alPOCOM TIYyTEM HANPABICHHs B aipec 3aka3zuumka O(GHUMAILHOTO MUCbMa B 00BEMe, HEOGXOAUMOM
HcnonuuTento 1 okasaHus yciyr 1o LOroBopy mno Hactosimemy T3 B cOCTaBe H COCTOSHHH Ha JaTy Hayaja JeicTBus
JI0roBOpa «Kak ecTh». B nemix obecriedenus MCnOMHATENS TOMOTHUTETLHEIMU HHCTPYMEHTAMHE LTS 3¢QGexTUBHOM paGoTsI
3aKa34nK MOXKET NPENOCTABIATH JOCTYII K TOKYMEHTALMH COTPOBOYKAAEMBIX CHCTEM, A TAKIKE MepedeHpb BLITIOJTHEHHBIX paHee
o0pamieHuil B ydetHol cucteme Service Desk.

Ilepen Hauanom oxazaHHs yCIIyr, a Takke TEPHOINYECKH B XOJIE MCTIOTHEHHS norosopa McnonHuTesns 00s13aH OLeHUTD
AOCTATOUHOCTH UMEIOIIMXCA PECYPCOB (TEXHUYECKHX, OPraHU3aLHOHHBIX, T0KYMEHTAILHBIX U T.1.) 3aKa3UnKa T OKa3aHus!
yeayr 1o nactosiieMy T3 B cOOTBETCTBHY € MpeXBABICHHBIMU TPEGOBAHMAME. AHANN3 YCIOBHIA 9KCIUTyaTalliy, OTpaHHYEHU I
(GyHKIMOHMPOBAHHS, KayecTBa NAHHBIX OOBEKTOB OKA3AHMUS yenyr cornacHo 1.5.1 Hacrosmero T3 npoussomurcs
HcnonuuTenem caMocToATeNbHO. Pe3ynbTaThl aHANM3a, BHIBOJB 1 OPEUIOKEHU C YKa3aHWeM INIaHA MEepONpPUATHH U
TepeyncIeHHeM TpeGyeMbIX PECYpPCOB JUlsl KA4eCTBEHHOTO OKA3aHMs YCIYr B TOJHOM OObEeMe TOBOISITCS 0 3aka3zyuka
HE3aMeUTHTEIIbHO.

Hpenocrasnenue nocryna k UT-nanpmadry 3akazunka MIPeOCTaBNAETCS 3aKa34UKOM B coOTBeTCcTBUU ¢ JIHA OO0
«l"a3MpoM ra30MOTOPHOE TOIUIMBOY, PErNaMeHTHPYIOMIHM YIIPABICHHE AOCTYNOM K HH(MOPMALHOHHBIM PECYPCAM.

Hoctyn B cucreMy Service Desk 3aka3unka obecreunsaeT 3aKasqux.

PaboTocnoco0HOCTh aBTOMATH3HPOBAHHLIX PAGOYHX MECT paboTHuKoB 3akasumka - nonszoBareneit UVC ua 6aze I10
«1C» obecneurBaeT 3aKkazqux.

Tpebyemsre nng pysxumonuporanus UV C ua 6aze I10 «1 C-Burpukey» nuuensun Ha ucnons3osanue [10 npenocTasnser
3aKazquk.

Hopabotku cmexubix UC 3akasurka, He BXOISLIKE B COCTAB 00BEKTOB OKA3AHUS YCIIyT 10 Ha HacTtosuieMy T3 [yis ueneit
HacTosmero T3 obecrieunsaet 3akasumk. TpeOGOBaHMA K cMexKHbIM MIC hopmupyer Ucronuurens.

OprrexHuKO¥ JUIA paGoThl ¥ paboUMMK MECTAMK ISl OKA3AHIS ycnyr no Hacrosimemy T3 HMcnonuurens obecrieunsaer
cels camocrosTensHo. Tlomemenne U APM s cremmamucror Menonmures IOPH 9TOM MOTYT OBITH NPENOCTABICHbI
3aKa3vyMKoM B CIydae HANMYHS TAKOH BO3MOMKHOCTH Ha CTOpOHE 3aKa3yuuka.



Oxazanue ycnmyr no paspaboTke, MOIU(UKALNK, TECTUPOBAHHIIO U BBOAY B dKcruTyaTanuio MC 3akasunka Ha pecypeax
3a nipenenamu UT-urdpacTpykTypel 3aka3dnuKa BO3MOXKHBI TOJIBKO TI0 MUCEMEHHOMY COTJIACOBAHMIO JepIKaTess J0roBopa no
HacTosmeMy T3 oT 3aka3uuka.

8. OBIIMUE TPEBOBAHUS

8.1. TpeGoBaHUS K B3aMMOAEHCTBHIO cO cMexHbIME McnoauTensiMu.

BsanmozeiictBue co cMexHbiMU McnonauTensamu o conpooxneHuto MC 3aka3ynka B paMKax BBOJA B SKCIUTYaTALMIO
Moaupunrposanuex MC 3aka3uuka BXOIUT B 00s3aHHOCTH McnonauTens no ganHomy T3.

8.2. TpeGoBaHHUS K cOCTABY HPHUBJIEKAEMbIX crienuaaucTos Mcnoanurens

B pamkax okazanus yciayr no HactosmeMy T3 VcrofaHHTENb H0MKeH NPHBIEYh AOCTATOYHOE A KaYeCTBEHHOTO U
CBOEBPEMEHHOI0 OKa3aHHs yCIIyT KBIM(QUIMPOBAHHBIX CIIELMAIMCTOB Ha BECh CPOK ACHCTBHS JOrOBOpa 110 HacTosmemy T3,
BKJIIOYas], HO HE OrpaHMYUBaACh yKa3aHHbIM B Tabnune 3. TpeGoBaHus K NPUBJIEKAEMBIM CIIELUATHUCTAM.

Tabymmna 3. TpeOoBaHUS K NPUBJIEKAEMbBIM CIIEUHMATUCTAM

MunumanbHoe
KOJHYeCTBO
CreuraIucToB
(uen)

1 AnmuHucTpaTop 0,1 4 OpraHu3zaims B3auMOAEHCTBUS Mexy 3akazuukoMm U Mcrnonuurenem
NpoeKTa .

Bup
Ne| ¢ynkumonanbHoro
CHeuHaNucTa

DyHKUHOHAIbHBIE 00SI3aHHOCTH

Obecrnieuenne pecypcaMu Ha POESKTE CO CTOPOHBI MCrIoMHUTE s

°  Peluenue TeXHUYECKHMX M OPTaHU3ALMOHHEIX 3324 [10 peatu3allik MPOeKTa,
HaxOJMIIUXCA B 30HE OTBETCTBEHHOCTH HcmonHuTels

*  KoHTpoJb CBOEBPEMEHHOCTH OKa3aHHMs YCIIYT 10 MPOEKTY B CPOKH, COTIIACOBAHHDIE
¢ 3axkaz4uKoM

*  Obecneuenue >pdexTHRHON KOMMYHUKALMM HA CTOpOHE UcronHuTeNs, a Takke
KOMMYHMKALIUK ¢ 3aKa3uuKkoM, Bergpopom

°  Ocymecrsnenue MOHUTOPHHTA, HICHTH(MKALMH, AHATH3A PUCKOB; MITAHAPOBAHKC
U YIPABJICHHE MEPONPHUATHAMH Ha CTOpoHe HCTIoNHUTENS 110 paGoTe ¢ OTKPHITLIMH
BOIIPOCAMK, PHCKaMU 1 TpoGieMamMu

*  Opranmzauus v BeJIcHHE PEIIO3UTOPUS IPOEKTHON JOKYMEHTALIHH

*  OpraHusauus MpOBEAECHHUs COBENAHMH, TTOAIOTOBKA M COIVIACOBAHUE MPOTOKOJIOB
COBEILAHUH

*  IoaroToska JeNOBLIX M CONPOBOAUTENLHDIX MIHCEM IO TIPOEKTY

*  OOGecneueHye BHEIIHEr0 U BHYTPEHHETO JOKYMEHT00G0pOTa [0 npoexty. Kourposb
XpaHeHMs JOKYMEHTALMHU NPOeKTa

°  OpraHusauus pacchUIKH y4aCTHUKAM COTIACOBAHHS (B T.U. B MEKTPOHHOM BHJIE)
NPOEKTHOH OKYMEHTALMK, ¢G0P 3aMedaHmii 1 06€CIIeUCHHE CBOSBPEMEHHO IIepeIat
Hcnomureno mis 06paboTku

°  Koopaunauus B3anMoselicTBHA ¢ IPOESKTHOM KOMaHI0H Co cTopoHsl McnonHutens
¥ 3aka3urKa

2 Cneumanuct 0,7 *  OcyuiecTBenne oNepaTHBHOM IIOMOLLH COTPYAHUKAM 110 YCTPAHEHHUIO
TEXHUYECKOH HEHUCIIPABHOCTEH, OMPEACIEHHUE, JIOKANU3AIMS M YCTPAHCHUE OIIHMO0K (TEXHHUECKHX
MOAEPIKKN cOoeB).

(umxeHep) *  Bomosnnenne paGoT 1o ycraHoBKe 1 HACTPONKE MPOTpaMM 1 [IPOTPaMMHBIX
CpeACTB.

*  OO0paboTka MHIMACHTOB, 3aPErUCTPUPOBAHHBIX T0TB30BATEIAMU

°  3aBejenne HOBBIX TIoNb3oBaTenel B UYC na Gase 110 «1C-Burpukcy

*  Hasnauenue nmonsomounii nonssosarensm MY C ua 6aze I10 «1C-Burpukc»

*  broxuposanue nocrynos B MYC Ha Gase [10 «1C-Butpuicy

3 | Ilporpammucr 0,2 *  Brmonnenne Mogu(uKaumit IporpaMMHOro MPOYKTA 10 3aIpocam
T0JIL30BATENEH.

°  BsanmoneicTHe ¢ CHELMATUCTOM TEXHAYECKOH MOLIEPKKH 1O BOIPOCAM K
nopadotkam MC i ananusy koaa UCrios3ylomeitcs koH(purypaunu UYC na 6aze 10
«1C-Burpuxkey.

JoIyckaeTcs cCOBMELIEHNE OIHAM CIIELIMAITHCTOM HECKOJIBKIX KBaJMUKauuit, pu yenoBuK coGIIOAEHHS MapaMeTpoB
NPENOCTABICHAS YCIYT COrIACHO I.9 HacTosmero T3 W MOATBEPIKAEHHUS KBATH(UKALMM COTIACHO MONOXKCHHUSM I1. 8.3
HacTosuero T3.

8.3. TpeGoBanus K OpraHH3aUNH yCIyT NPUBIEKAEMBIX cenHaaucToB MCmoHuTe st

Hcnonnurens Ha 9Tarne 3akIOYeHUs JOroBopa IOJDKEH NPENOCTaBUTh 3aKa3uMKy IIepedeHb MPHBIEKASMbIX
CIENHATTMCTOB, COrNIaCHO TpeOOoBaHMAM II. 8.2 Hactosiero T3.

B cnywae onpenenenus HeBO3MOXHOCTH TIPUBJICYCHUA CNICUMANNCTOB K OKA3aHMIO YCIIYT 1o HacTosmemy T3 m\umu
MSMCHCHHUIO COCTaBa MPUBJICUCHHBIX crieuanictos Hcmomuuresnst, Mcronuurens IOMKEH MHCBMEHHO COTIACOBATL ¢
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3aKaz4ynuKoM MNPHUBJIICYCHUE CIEIIHAIMCTOB HE MEHbILEH KBaJ'II/I(;)I/IKaH‘I/II/I C TIPUJTIOKCHUEM PE3IOME BHOBbL NPHBIICKAEMBIX

CIIEIMATIKCTOR COTNIACHO TpeboBaHusM I1. 8.2 HacTosmero T3.
Keanudukanua npuBiekaeMbIX CHENMAINCTOB MCMONHATENS MOATBEPKAAETCS PE3IOME CIELHMANKCTOR. Pestome
NPUBIIEKAEMBIX CIIELMATMCTOB MICIOTHUTEIIS JOJDKHO COIEPIKATh:

- ONHCAHWC UMEIOLIET0Cs OMbITA CONPOBOXACHUA cUCTEM Ha 6asze npoaykroB MY C Ha 6aze I1O «1C-burpukcy;

o IUIAaHOBOE pacIpeaesIeHre CEIHUAINCTOB 10 YCIIyraM HacTOSIIErO T3.
,ZIOCTyl'I HE COTTACOBAHHBIX 3aKa3uMKOM crienuaiuctaM Mcenomaurens k UT- ﬂaH}lIHa(bTy 3aka3uuka He
npeaocTaBJIACTCA.

9. TPEGLOBAHHSA K TAPAMETPAM MMPEJOCTABJIEHUS YCJIYT

9.1. OmnpeneneHne ypoBHsI JOCTYIHOCTH
VcnonmuTens T0MKEH 00eCNIeYnTh MOJIEpKaHHe 3HAYCHHH CIeIyIoINX MapaMeTpoB MPETOCTABIEHHS YCIT,
npuBeeHHbIX B Tabnuue 4. (Pexxum nocrynHoctr) u TaGnuue 5. (Pexum npeiocTaBleHus yCIyTH).

Tab6suua 4. Pexxum nocrynnoctu

Haspanue | HaumenoBamue Onmcanue

Pa* PexxuM nocTynHoOCTH B noneznensHUK, BTOPHUK, cpely, detepr ¢ 9:00 MCK go 18:00 MCK
B narauny ¢ 9:00 MCK mo 16:45 MCK

32 UCKITIOUEHHMEM BBIXOAHBIX U Pa3IHWYHBIX AHEH

TIT TexHHUecKuil nepepriB Yetsepr, ¢ 18.30 mo 20.30

*B uckmounTensHOM ciydae BO3MOXKHA 06paboTka OGpamleHui M peleHMe WHLHAEHTOB BHE pPaMoK pexumMa
roctynnoctd PJI. B Takux chyuasx 3akasqumK HampaBigeT MICHONHMTENIO 3JEKTPOHHOE IMHUCHMO C COOTBETCTBYIOIIMM
3aIpOCOM.

Ta6anua S. Pe:xxum npegocrap/ieHnst yeayr

JocTynHoceTs ais Texuuueckuii
No Hanmenosanue ycayru/kareropum yeayr .

MoJIb30BaTeJIei nepepoiB
1 Conposoxnaenne UYC Ha Gaze 110 «1C-Butpukc » PI TI1

B xome oxasamua ycmyr no momudukanmu ¢ynxunonata UYC wa 6aze I1O «1C-burpukcy HcHomHuTENs NOMKEeH
pyxoBozncTBoBathes «Ilopsakom BeIMonHeHUs 10paboTok MHPOPMALHMOHHBIX crucTeM OO0 «I'a3nmpoM ra3oMoTOpHOE
TomMBO» 110 hopme [Tpunoxenus Nel k HACTOSILIEMY TEXHMYECKOMY 3a1aHUIO.

9.2. Cornauienue o6 yporHe cepguca no yeayre «Conpososcaenne MYC na 6ase [IO «1C-Butpuke »

Bee mocrynaromue obpalieHus NpoXoasT CTaIHMI0 PErHCTPALIUH U KJIacCH(UKALUHN 110 IPHOPUTETAM AN 0GbEKTHBHOM
OLICHKH OYEPEJHOCTH MX MCIIOJHEHHSA 1 OTPAHMYECHHUS CPOKOB OKa3aHUs yCIyT.

B Tabnuie 6. ykasaHsl IPUOPUTETH, MAKCHMAJIbHbIE CPOKH 00paGOTKH ¥ BHIITOJIHEHHUS 0OPALIEHHS:

Tabauua 6. Pesxumbl 1 ypoBHH 06CayKUBAHMST

IIpuopurer MaxkcumanbHoe Bpemst (PEKHM 06CTyKHBAHHST)

perucTpanun peakuuu Ha BBINOJTHEHUSI
obpaueHust o0pauieHue o0paieHus

MHuuaeHTbI

B Service Desk 3akaszuuka onpesiensiorcst 3HaueHneM «MHIMAEHT B pexsuzuTe «THn 3asiBKHY

1 - Kpurnusblit 15 mun 30 muH 3 qaca

2 - Boicokuit 1 yac 1 ac 6 yacoB

3 - Cpennnii 2 yaca 2 yaca 16 yacos

4 - CraHnapTHbIN 4yaca 4yaca 24 yaca

3asBKH Ha 0GC/TyKHBAHHE
B Service Desk 3akasurka onpeaensiorcs 3HaueHueM «3anpoc Ha obCay;KUBaHMe» B pekBu3nTe « THI 3asIBKHY

1 - Kputnunbrit 15 muH 30 MmuH 3 yaca

2 - Bricoxwit 1 yac 1 gac 6 yacos
3 - Cpenuuit 2 yaca 2 yaca 16 vacos
4 - CraugapTeli 4ygaca 44aca 24 yaca

Hpuopurer 1 npucsauBaercs 06pawleHUsM, MOCTYNHBIINM OT PykoBoxctea 3akaszumka (CIMCOK MpemocTaBiseTcs
3aKa34uKOM 110 3ampocy, He Gosiee 50 COTPYIHMKOB), a TaKskKe 0o0paleHusM, CBA3AHHBIM C HApYIEHHEM PaGoThl aGCOMIOTHOTO
OONBLIMHCTBA IOJIL30BATENEHA.

3Ha4eHHe OCTANbHBIX TPHOPUTETOB 3aBUCHT OT CTEMEHH BO3IGHCTBHSA obpalieHns (KpUTHYHOCTB) M CPOYHOCTH
obpamenust. B Tabnuue 7. 3aBHCHMOCTH [IPHOPUTETA OT CPOUHOCTH ¥ KPUTUIHOCTH OOPAIIeHHUS TIPEICTARICHBI COOTBETCTRHS
3aBHCHMOCTH NIPHOPUTETOB OT CPOYHOCTH U KDHTHIHOCTH o0palieHus. B Tabmuue 8. npuBeeHbl OMHcaHms KPUTUYHOCTH U
CPOYHOCTH COOTBETCTBEHHO.



Ta6smua 7. 3aBHCHMOCTH IPUOPUTETA OT CPOUHOCTH M KPUTHYHOCTH 06paLeHnst

KpuTtH4HOCTh BbICOKAS KpHTHYHOCTB cpeaHsisi KpuTHyHOCTL HH3Kas
Cpo4HocTb BbICOKAsI [Tpuopurter 1 [Tpuopurer 2 [Tpuopuret 3
CpoyHOCTb cpeHsis ITpuoputer 2 [Tpnopurer 3 IIpuoputer 4
CpOoYHOCTH HU3KASI ITpuopurer 3 ITpuopurer 4 ITpuopuret 4

Tabsmua 8. CTenedn CPOYHOCTH U KPUTHYHOCTH 00palieH nii
Kputuunocth

BBICOKAs Hapyniena pa6oTa abcomoTHOro HOJBIIMHCTBA [10/1b30BaTeNEH YCIyTH.
DyHKIHOHUPOBAHUE 0OBEKTA YCIYTH YACTUUHO OCTAHOBJICHO, YTO BBI3BANIO OIPEICNIEHHBIE TPYAHOCTH PH
Spered BBITIOJIHEHHUHU MTOBCEAHEBHBIX 3a/iay. B CBA3M ¢ 3TUM MONHOCTBIO OCTAHOBJIECHA pab0oTa YacTH MOJIb30BaTENEH.
DyHKIMOHNHPOBaHKE O0BEKTAa YCIYTM HeCTaGWIbHO. BhINONHeHHe GOJNBIIMHCTBA MOBCEAHEBHBIX 3aAay
S IPOU3BOIUTCS B PEXUME, OJM3KOM K 00bIYHOMY. HapylieH mraTHbli peskuM paboThl 0HOTO M0Jb30BATES.
CpouHocTh
BBICOKasl O6cityxrBaeMOMy TI0JIb30BaTENI0 HeoOx0AMMa Ge3oTiaraTelbHasi IOMOLLb B PENIEHHH €r0 NPO6IIeM.
OG6ciyxuBaeMoOMy MOJNL30BATENO HEOOXOAMMA [OMOJHUTEbHAS KOHCYNbTALMOHHAS WHOPMAIMA MK
S HOMOIIb B YCTAHOBKE, HACTPOMKE IOCTYMA K OOBEKTY YCIIYTH.
3ampochl Ha MOACOTOBKY JOMONHMTENBHEIX OTYETOB O KAdeCTBE NPENOCTABJIEHHsS YCIYT. 3ampochl Ha
HsKad TOJIKJIFOYEHIE HOBBIX IOJIb30BaTeNel H JOIOIHUTENbHBIE YCIYTH.

Ecin npu nojiate o0pantenys KpUTHYHOCTb He MOXKET ObITh ONpeJeNeHa, TO NMPHHIMAETCs 3HAYCHUE «HU3Kasy. Beiu
npy rojaye o0paIleHns CPOUHOCTh He MOXKET OBITh OIPE/IesIeHa, TO IPMHAMAETCS 3HAUCHHE CPEIHSS.

B cmyuae onpenenennst McnonHureneM HEOOXOAMMOCTH HM3MEHEHHS NPHOPHTETA MOCTYIHMBLIErO OGpALICHHUS,
Hcnonuurens 06513aH COrTacoBaTh TAHHLIN MEPEHOC ¢ 3aKa3dHKOM.

Ilpy  HeoGXOAMMOCTH W3MEHEHHs TIAHOBBIX CPOKOB BBHINOJHEHHA obpameHus McnonHuress 3anpalluBaeT
COIIACOBAHME MEPEHOCA Y OTBETCTBEHHOIO 33 B3aUMOJEHCTBHE CTOPOH IPEACTABUTENSI CO CTOPOHBI 3akasuhka ¢
000CHOBaHIEM NPUUYHHBI [IEPEHOCA.

9.3. ITopsinox KOHTpPOJISI M OLEHKH Ka4ecTBa NpeacTapienus yeayru «Conpopoxaenne UYC ua 6aze IO «1C-
Butpuxc »

Hcnonuuremo  mpenocrasnsercs jmoctynm Kk Service Desk 3akasumka, Ie HaxOAATCS CBEIEHHA O BCEX
3apETUCTPUPOBAHHBIX 0OPALIEHHAX MOJIB30BATENEH, B TOM YHCIIE 3apETHCTPUPOBAHHbIE 0 HAYaa NEHCTBHS JIOTOBODA.

Bce He 3akpbiThle 00palleHns Ha JaTy Hadajia JOTOBOpa MO HacToswmeMy T3 HaxOASTCS B 30HE OTBETCTBEHHOCTH
Hcnonnutens 1 1omKHE! GbITh Pa3peLieHEl B CPOKH AEHCTBHS Jorosopa o HactosAweMy T3. UcnonuuTens B Teuenue 14 auei
AOIDKEH MPENIOCTABUTE OTHYET MO AHANTHM3y JaHHBIX OOpAILEHWH M COTIAcOBaTh C 3aKa34MKOM HOBbIE IUIAHOBEIE CPOKH
BBIITOJTHEHHSL.

B uensx cBoepemeHHOH ¥ 3((EKTHBHON INPOBEPKH JNOKYMEHTOB, WCIPABJIEHHUS BBISBIEHHBIX HEIIOCTATKOB,
CHKCKBAPTATILHO IOKYMCHTEI B JJIEKTPOHHOM BHJIE JUTA IPOBEPKH OYOPMIIERHS IOJDKHBI HATIPABIIATHCS Ha SJIEKTPOHHYIO OUTY
OTBETCTBCHHOMY COTPYAHUKY 3aKa3uuka He MO3JHee 3-ro YKcia Mecsla, CleAyIOmero 3a OTIeTHbIM KBapTaJIOM.

9.4. Ilopsinox pacyeTa CKHAKH 32 HECBOEBPEMEHHOE M He KAYECTBEHHOE OKa3aHue yeayrun «ConpoBoskaenue
NYC na daze I1O «1C-burpuke »

B pamkax Bbinonnenus oGpamenuii B pamkax ycuyrun «Conposoxaenne UYC ua Gase 10 «1C-BUTpUKC» B CHCTEME
Service Desk 3akasumka MOryT ObITh 3aperMCTPUPOBAaHbI ONHA WM HECKONBKO 3asBOK. ITpu pacyere ckunku 3a
HCCBOCBPEMEHHOC OKa3aHUE yCJIyr B pacueT NPHHUMAIOTCA 3aABKM BUAa « THLMACHT» 1 «3anpoc Ha 00CITyKHBAHHEY.

lo oxoryanun mecsna okasanus ycnyru «CompoBoxuenne UYC wa 6Gaze IO «1C-butpukcy Hcnonnurens
TPeI0CTaBIIACT 3aKa34UKy PacyeT CyMMBbI CKHAKH 3a HECOOMOACHNE YCII0BHiT HacTOsIIEro T3 06 YPOBHE OKa3aHHs Y CIIyT.,

Jnst BCeX 3a/1aHuil B OTYETHOM IIEPHOJE C MPEBBIEHHBIM BPEMEHEM HaYana Wi OKa3aHus YCIIYT, PACCUUTBIBACTCS
cymma ckuaku. Cymma duxcuposansoii cronmocty 3a yenyry «Conposoxaenne MY C ua 6aze I1O «1C-butpukc» 3a Mecs,
IPUIUTAOMIAACA K BhIIIaTe HCIIONHUTENMO, yMEHBINACTCS HA pasMep CKUIKHU 110 hopMyITe:

C Cyen * SL

I'ne: Cypop - UTOrOBAs CTOUMOCTD YCITYTH; Cycn - CTONMOCTB YCIIYTH COIJIACHO MOJIOKEHMAM JIOTOBOPA OKA3aHHS yeIyr
1o Hacroswemy T3; SL — koaddpuitae T yposHs 06cnyKIBaHAA

HTOT

Ha naty oxoHuanus neiicTBHs 10roBopa Kaxas IpoCpOYeHHas 3aBKa, HAXOAIAACS B paboTe, YUHTHIBACTCS NIPH
pacyeTe CKUAKM C 1aTOM (PaKTHUECKOrO BHINONHEHHS 3aiBKM PAaBHOH MOMEHTY OKOHYAHHMSA JOTOBOPA H JOJKHA GbITh
YUTCHA IIPU pacyeTe YPOBHsI 00CIIYKUBAHUS.

ITpu pacuere CyMMBI CKH/IKH 10 BCEM 3aABKaM, 10 KOTOPBIM B OTYETHOM IIEPHOJIE GBLIO NPEBLILIEHO BpeMst Hauana
/UK BBINOJIHEHHs PaGOT MO 3a/1aHHIO, HCIONB3YETCS Cleyrolias (GopMyIa;



1 n At BbIN
s (1-257 )
n i-1 tBbII’l
T'ne:

SL — x0o3pPULHEeHT YPOBHSA 00CITY)KMBAHNUS;
[ — CUETYUK
N — KOJIMYECTBO 3as5BOK

{yyn — HOPMATUBHOE BPEMsI BBITIONIHEHUS 3as1BKY (HU) coriacHO Tabiuie 6 nacrosmero T3

4, yyun — TPEBBIIIEHNE HOPMATUBHOTO BPEMEHH BBINOIHEHHUS 3asBKH (IHH)
S — k03 OULIEHT CBOCBPEMEHHOCTH;

Koa¢pduuument ceoespemennoctu, S 0,3 0,6 0,7 0,8 0,9 1
OrtHolIeHHEe MPOCPOUESHHEBIX 3as1BOK K 00IeMy | >20% (15-201% (10-151% | (6-10]% | (3-6]% | (0-3]%
KOJIMYECTBY 3asBOK IO yciyre™’ **

*CuMBOIT «(» - 03HAYACTCS UL AMANa30Ha 3HAYEHUH KHE BKITFOYHUTEILHOY.
**CuMBOIT «[» - 03HAYAETCS JUIA NHUANA30HAa 3HAYCHUH «BKIIFOUUTEIHLHOY.

9.5. TpeboBaHusi K 6€30M1aCHOCTH.

9.5.1. Ilpu BeinonHEHHHU PaboT 1o conposoxacHmo UYC Ha 6ase I10 «1C-BUTpHKe» 06I3aTeNbHO BHIMOTHEHME BCEX
tpeGosanuii [Ipukaza OO0 «I"asnpom razomoTopHoe Torumusoy Ne 0721/17 ot 22.11.2017 «O6 YTBEP)KIEHUM U BREICHHUU B
nericteue  «lonuTikn MHGOPMAUMOHHON 0e30MAacCHOCTH KOPTOPAaTHBHON ceTH mnepemayd maHHbix 000 « a3mmpom
ra3oMOTOPHOE TOILTHBOY.

9.5.2. Bce TexHMYeCKHE pelIEHUs B YaCTH HH(OPMAIMOHHOH 6e30MACHOCTH JOJIKHBI OBITH COTTACOBAHDI CO Cayx6oii
Kopnoparusnoit 3amutel OO0 «["a31pom ra3oMoTOpHOE TOTLTHBOY.

9.5.3. Bce BhIABICHHbIE 3aKa3UUKOM YSA3BHMOCTH M HECOOTBETCTBUS TpeOOBaHMAM HHGPOPMAIMOHHON Oe30MacHOCTH
IOJKHEL ObITH YCTpaHeHs! FcTonHuTeIeM B paMKax MCMONHEHHs I0rOBOPA, 3a CBOIf CUeT.

9.6. TpeboBaHus Kk KOHPUAEHIHATHLHOCTH.

9.6.1. Ucnonuutens u 3akazuuk (nasee — CTOpPOHSI) 00513y10TCS 00€CNeynTh 3aLUUTY OT HECAHKIMOHMPOBAHHOTO
HCMOJIb30BAHUA, PACNPOCTPAHCHHS, KONMPOBAHKA MM IMyOJMKauuu KoHuaeHuanbsolt nadopmanuu apyroii CTOPOHEL,
KOTOpast CTajla I0CTYIHOH B X0/Ie BHIIIONHEHH s 00s13aTeNnbCTe 110 J[orosopy.

9.6.2. Tlepeuens KoH(UAEHIMATEHOH HHYOPMALIMT K KOMMEpPUYeCKol TaifHbI omnpeaensiercs Ipukasom OO0 «['aznpom
rasoMoTopHoe TomnuBo» Ne0150/22 or 21.03.2022 «OG yteepskmenun Ilepeurs UHGOPMALMK, COCTABNAIOMIEH
KOMMEDHECKYIO TaliHy, 1 MHON KOH(uaeHIMambHON nHbopMamu OO0 «a3npom ra30MOTOPHOE TOTIIIUBOY

9.7.  TpeboBanusi K cpoKy u (WIn) 06bEMY IPeIOCTABIEHHST rapaHTuii kauecrna.

9.7.1. T'apanTHiHbIH CPOK Ka4eCTBA BBINOJHEHHBIX PAGOT 110 3asBKaM Ha BBIOTHEHHE paboT cocTassier 12 MecAUes ¢
MomenTa noanucanus YIIJI 3a mecsu, B koTopoM paGoTsl 10 3asBke Ha conpooxaenne UYC Ha 6aze 1O «1C-Burpuxcy
OBLTH MPU3HAHBI CIAHHBIMU.

9.7.2. VcnonHUTeNb HECET OTBETCTBEHHOCTH 3a HENOCTATKH (nedexThI), OOHAPYXKEHHBIC B TEYEHHME TrapaHTHIHOrO
CpOKa, €CIIM He OKAXKET, YTO OHU NIPOM3OLILTH BCNICACTBHIE HOPMATLHOTO H3HOCA 0GBEKTA HIIK €TI0 YacTell, MM HEelpaBUIbHOI
WX JKCIUTyaTaliu.

9.7.3. Ecin B TedeHWe rapaHTHHOrO CpOKa BBISBHTCS, YTO KAaueCTBO BBHITIONHEHHBIX paboT He COOTBETCTBYET
TPEOOBAHMAM TEXHHYECKOH M HOPMATHBHO-TEXHHMUECKON JOKYMEHTALWH, paboThl  BRIMOMHEHBI C OTCTYIICHUAMH,
YXYAWMBLIMMHU PE3YJIBTAT paboT, ¢ MHBIMH HEOCTAaTKAMH, KOTOPBIE AENAKOT Pe3yIbTaT PabOT HENPUrOLHbIM TS HOPMaJTbHOM
OKCIUTyaTalud, 3aKa3UuK JIOJDKEH MUCbMEHHO 3asBUTh O HUX MCIONHUTENIO W MOTPEGOBaTh OT HEFO GE3BO3ME3THOIO
YCTPaHCHHUST HEJIOCTATKOB B KpaTyaMllie CPOKH.

9.7.4. TapaHTUlHBIA CPOK NpPEpHIBAGTCA CO [HS MUCHMEHHOTO yBenomiieHus 3akazuukoM Mcnonadrens o6
00HapyXeHHU HENOCTATKOB U MPOJOIIKAETCS MOCHe X yeTpaHeHus Mernonuutenem.

9.8. Tpebosanust No 0TGOPOYHBLIM H OLEHOYHBIM KPUTEPUAM K BBIOOPY MOAPSAYMKA IIsl OKA3aHUE YCJIYT 10
ConmpoBo:kAeHUIO0 1m0 conpopoxaennio MY C na 6aze no «1C-6urpukce» yeranossenst Hpuiosxennem Ne2 i HACTOSILLIEMY
TeXHHYECKOMY 3aAaHHUIO.



NPUJIOKEHUE Nel. «IIOPSIAOK BBINOJIHEHUS JOPABOTOK MH®OPMALIMOHHBIX CHUCTEM
000 «I"'A3ITPOM I'A30OMOTOPHOE TOIIJIMBO».

1. TepmMHHBI U ONpenesieHysi, COKPALIEHHSsI
1.1. B HacTosiem 0KyMeHTe MPUMEHEHBI ClIeAYIOLIHE TEPMUHBI C COOTBETCTBYOLIAMM ONpeETICHUSMMU:
1.1.1.  AptomaTusupoBannas cucrema; AC - Cucrema, cocrosu@s u3 KOMIUIEKCA CpEJICTB  aBTOMAaTH3alMH,

PeaTn3yIOero HHGOPMALMOHHYFO TEXHONOTHIO BHITIOIHEHHS YCTAHOBNEHHBIX (YHKIMH, 1 TIepCOHANa, 06eCIeyMBAFOIIETo
€ro (PYyHKIIMOHUPOBAHVE.

IMpumedanus:

1 B 3aBuCHMOCTH OT BHMJA J€ATENBHOCTH BBIIENSIOT, HanmpuMep, ciemyiomue Bumsl AC: ABTOMATU3UPOBAHHbIE
cuctempl ynpasieHust (ACY), cucTeMbl aBTOMATH3UPOBAHHOTO mpoekTuposanus (CAIIP), aBTOMATU3UPOBAHHbIE CUCTEMEI
Hay4HbIX uccnenosaHnii (ACHU) u np.

2 B 3aBucumoctn or Buma ynpasmsemoro oGbekta (mpouecca) ACY moapasieisor, Hanpumep, Ha ACY
TexHonorudeckuMu npoueccamu (ACYTIT), ACY npeanpustasvmu (ACYTI) 1 T.10.

1.12. Jloctymuocts cuctemnbr - Cocrosanie UT-cepuca (pecypcos UT uHppacTpykType OOILIecTBa), PU KOTOPOM
N0JIB30BATE/IH, UMEIOMIE MPABO IOCTYNA, MOTYT HCIIOJIb30BATh UX BECTIPENATCTBEHHO.

1.1.3. 3akasuuk - OOO «["a3mpoM ra3oMOTOpPHOE TOILIMBOY.

1.1.4.  HWudopmanuonnasi uadpacrpykrypa OfIecTBa - KOMILIEKC Pa3BePHYTHIX KOMIOHEHTOB U T-unbpactpykTyps
(Hanpumep, cepsepa, JIOKATbHBIE CETH 1 MOJICETH, MPOrPAMMHOE 0GECIeYeH e 1 p.) M YCTaHOBJICHHBIX HH(OPMaLMOHHBIX
CUCTEM, KOTOPBIE HITH COCTABHBIE 1ACTH, KOTOPBIX HAXOIATCA B COOCTBEHHOCTH MM Ha 3aKOHHBIX NMPaBaX MCHOJB30BAHUS B
OO1ectse.

1.1.5. Henonnurens - opranmsauus (Iloapsamas opraHusauys), BBINOTHIOMIAS paboThl/ OKa3bIBAIONIAS YCIYIH MO
ASHCTBYIOLIEMY HOTOBOPY ¢ OOGILIECTBOM, @ TaKKe OpraHM3aLHs (Cy0noapsiaHas opraHu3alys), BBIIOIHSOMAS paboTsl/
OKa3bIBaroLlas yCIyrd N0 ACHCTBYIOLIEMY CybaoroBopy ¢ [loapsaHoii opraHusanueti.

1.1.6. HT-undpacTpykTypa - KOMIUIEKC B3aMMOCBSI3aHHBIX HH(OPMALIMOHHBIX CHCTEM M CEPBHMCOB, 00ECICUHBAIOLINX
(yHKIIMORMPOBAHHE U Pa3BHTHE CPEACTE HMH(OPMAIIHOHHOTO B3auMoielcTars OBIecTa.

1.1.7.  HWndopmaumnonnasi cucrema (information system); WC - Cucrema, KOTOpas OpraHM3yeT XpaHeHHe U
MaHHUIIYJIUPOBaHHE UHOPMALIHE 0 IpeaAMeTHOMN obnacTH.

B Hacrosmiem mokyMeHTe mnoj MHQPOPMALMOHHON CHCTEMOM NOIPA3yMEBAETCI ABTOMATH3UPOBAHHAA CHUCTEMA,
Pe3yNbTaTOM (YHKUMOHMPOBAHMS KOTOPOI SIBISETCS NPEICTABICHHE BBIXOTHOM UH(GOPMALHUK Ul TIOCNENYIOLIEro
ucnonb3osanus. TepmMuHbl aBToMaTusuposannas cicrema (AC) u MH(popMalonHas cucTema (UC) mns Hyxn qanHoro
JOKYMEHTA - TOXJIECTBEHHBI.

1.1.8. KonraxTHoe uuo 3akazunka — PaGotuuk OOILecTBa, OTBETCTBEHHbII 34 KoMMyHUKauuo ¢ KoHTakTHLEIM oM
HcronHuTesns o BONpOCaM HCIIONHEHH s I0T0BOPA, BBIIOMHEHHUSA paboT/OKa3aHus YCIIT.

1.1.9. KonrakrHoe o Mcnomautensi - PaGoTHUK HonpsimHON OpraHM3aliy, OTBETCTBEHHBIN 32 KOMMYHHKALMIO C
KonTakTHBIM 1MLOM 3aka3unka 1o BOIpocaM UCMOTHEHHs JOTOBOPA, BBIONHEHHS paboT/0Ka3aHus YCIIyr.

1.1.10. Od¢unuanbHoe MUCHMO - JOKYMEHT JEN0BOI HEPEUCKY MEX Iy CTOPOHAMU B3aUMOOTHOIIeHn . OpopMeHHbIH Ha
0J1aHKe OpraHu3aLMK, OANMCAHHBIH PYKOBOIUTEIEM OpraHu3aluH.

1.1.11. Hoaw3opatens - padotaux OO0 «Iazmpom ra30MOTOPHOE TOILTHBOY npuMeHsomuil AC i uHGOPMALUOHHBIIH
CEPBHUC B CBOCH ITOBCETHEBHOI AEATENHEHOCTH.

1.1.12. TIpoeKT - KOMIUTEKC B3aMMOCBSI3AHHBIX MEPONpPUSTHA, HANpaBIeHHbIM Ha CO3/aHUe YHHKAIBHOrO NMPOAYKTAa WIIH
YCILYTH, B yCIIOBUAX OTPAHMYEHHEIX CPOKOB H PECYPCOB, NIPEyCMaTPUBAIOLIHIL:

. HAJIMHHE ACHBIX H M3MEPUMBIX LEJIeH, KOTOPBIE K KOHILY IPOEKTa JOJIKHBI OBITh TOCTHTHYTHI;

. OZHOKPATHOCTE YCJIOBUM B MX COBOKYIHOCTH - OTJIHYACTCS OT MOBCETHEBHOMN ONEPAIOHHO JEATENbHOCTH, LeNT
YHUKANbHBI, TOCTHKEHUE Liesiel TpeGyeT ocoboli opranuszaum paboT (OTAHYHOM OT IPOLECCHOM) 1 0coboro nopska
B3aUMOMEHCTBUSA U KOHTPOJIS, TOBTOPSEMOCTh BO3MOXHA TOJIBKO B KOHTEKCTE THIIOBOIO COCTABA paboT M METOH0B Hx
BBIITOJTHEHHS,

. HaTudue OrpaHeHHH - 10 BpeMEHH, 110 (pUHAHCAM, 110 HCIIONb3YEMBIM PECYPCaM 1 IIp.;

. HaJIINe HEOTPEICICHHOCTE M BECOMBIX (aKTOPOB pUCKa, TPEOYIOIIUX TPUMEHEHHS 0COOBIX HHCTPYMEHTOB U
METO/I0B IITAHUPOBAHUS, MOHUTOPUHIA U KOHTPOJIS HCIIONHEHHS KOMILTEKCa pabor.

1.1.13. Pecype T undpactpykrypsl O6imecTBa - UMEIOMMHCA B HATHIUN SdeMeHT UT uHbpacTpykTypsl OfInecTsa.
MosxeT ABIATBCS Kak KOMIIOHEHTOM UT-undpacTpyKTyphl, Tak U €ro COCTABHOI YaCThIO MK COBOKYIHOCTSIMH COCTaBHbIX
qacTen.

1.1.14. PyxoBoauTenb mpoekrta - JUI0, o0ecreyrnBaroiiee odmee PYKOBOJCTBO ¥ yIpaBjieHHE PabOTaMy IMPOEKTa 1
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HECYyLIEe OTBETCTBEHHOCTD 3 IOJIYYEHHE PE3YIBTATOB IPOEKTA B PAMKAX CBOMX MOJHOMOYMIA.

1.1.15. Cmyx06a aBTOpM3auMu - NporpaMMHoOe obecrieueHue, NpeHA3HAUYEHHOE JUIs YIpPABIEHMS MpaBamu JIOCTYIa
TONIk30BaTeNEeN K KOMIIOHEHTaM | pecypcam UT undpactpykrypel O6iuecTsa.

1.1.16. Cpena (Pabouas, Pazpaborku, TecrupoBanus) - yvacte UT-undppactpykTypsl OB1IECTBA, BbIIEIIEMAS 110 3anpocy
NOAPAHON OPraHU3aLMU JUIs OCYIIECTBIEH)s pa3paboTKi M 10paboTKH (PasBUTHS) KOHKpeTHON AC, ee TeCTUPOBAHHUS W
JKCIUTyaTaluu.

1.1.17.  WT 3akazyuk: noapasjeieHne - HaJeJIeHHOEe (PDYHKIMAMH MO SKCINTyaTalWH U pasBuTHIO YT HHDPACTPYKTYPEI
O61ecTBa, HakIaABIBAIONIEE TEXHAUECKHE TPEGOBAHUS Ha 3JIEMEHTBI, PeCypChl M COCTaBHEIe uacTH UT UHQPACTPYKTYPEI
O6uiecTBa, MPOLIECCH HX Pa3pabOTKH U IKCIUTyaTaL|y, €CIIM MHOE He onpeneneno OPJ] O6mecTsa.

1.1.18.  Texumveckasi MOAAePHkKA - COBOKYITHOCTb ClelManicToB OOLIeCTBa, IOAPSAHBIX U CyOTOAPAIHBIX OpraHm3aLyii,
ACHCTBYIOMIMX KaK CBOAHOE mojpasienenue ObuiecTsa ¢ nenbio obecnedenus paGorocrnocobnoctn UT undpactpykrypsl
OO1ectaa.

1.1.19.  ®ynxumonanbublii 3akasuumk - monpasneneHne OOLUECTBA, OMpeneNsiollee OCHOBHbIE TpeGOBAHUA K
dyHKIHOHANEHBIM  0cOOeHHOCTAM AC ¥ SBILIOIEECS OCHOBHBIM TOJb30BaTeNeM (moTpeGurenem) AC. Hns AC,
VCIIONB3YEMbIX  BCEMM  HoOfpasieneHusmMu  OOwectBa, @DYHKIMOHANLHBIM — 3aKa34UKOM  SBJAETCS  YIpaBlieHHe
MH(OPMaLIOHHO-YIIPABIISIOIUX crcTeM OBIecTpa.

1.1.20.  Service Desk - undopmanmonnas cucreMa ynpasieHdst KOHQHUIYpALHAMH, 0OpAILEHUAMH noJip3osarenei, UT
uH(pacTpykTyphl O611eCTBa, OPraHW30BAHHAs HA OCHOBE CHENUAIBHOTO MPOrPAMMHOTO 0GECTIeYeHH .

1.2. CoxkpameHusi:

SD - Muopmanmonnas cucrema ydera obpalieHnii u BhIMONHeHNs paboT Service Desk
AC - ABTOMaTHU3UPOBAHHAS CHCTEMA;
HcC - Madopmanmonnas cucrema
2. O6wmue nonoxeHus
2.1. [lonoxenus HacTOSIEro AOKYMEHTA PACHpPOCTPAHAIOTCS HA B3AMMOAEHCTBHE CTOPOH (YYaCTHHMKOB) NPOEKTOB

BHeZpeHus u skcmnyarauud M T undpactpykryper O6uiecTsa mpu o0 aeHNHN ClleLyIOMIX YCIOBHIA:

. HAJIMYNE TNPaBOBBIX OTHOuICHMH Mexny IlonpsaHol opramusanmeii n OOGIIECTBOM Ha OCHOBE EMCTBYIOLIUX
JOTOBOPOB I'PaXKIaHCKO-TIPABOBOTO XapaKTepa;

. HalM4Me  HA3HAYEHHOro  mpeicrasuTens/mpencrasureneit  UT  3akasumka (NpOGMIBLHOrO — cremuanucTa/
CTICIMATHCTOB) OCYLIECTBIIAIOIETO HA30p B 06mact MIT 1py BBINONTHEHAN paGoT/ OKA3aHUH YCIIYT 110 norosopy IMoapsinHoit
opraHu3anueH.

2.2. JIto0ble KOHTAKThI MEX/1y CTOPOHAMH MPOU3BOASTCSA CTPOTO B BHAE AENOBOM TIEPENTUCKH 0OMEHOM OpHIMaNbHLIMU
[TMCbMaMH, €ClIM MHOe He MPEIYCMOTPEHO MONOXKECHUAMH J0roBopa. IluceMa HanpaBisiOTCS B aapeca KOHTAKTHBIX JIMLL,
YKa3aHHBIX B IOTOBOPE MJIM COOTBETCTBYIOLUMX JIOKYMEHTaX, OIPEICICHHBIX B JOTOBODE.

2.3, Ynpasnerue UT-undpacTpykrypoii O61ecTsa ocylecTBIAETCs NPEUMYILECTBEHHO nyteMm ayrcopcunra UT yenyr,
NIPEIOCTABIIACMBIX TIOJPSTHBIME OPraHU3aLUSIMU, OTOOPAHHBIMHI Ha OCHOBE KOHKYpCa.

2.4. OTBEeTCTBEHHBIC CMELMATUCTB 3aKa34nKa, OCYIIECTBISIOT HAN30P 3a CBOCBPEMEHHOCTBIO, KATECTBOM H MONHOTOM
PE3YNBTATOB  OKA3aHMA YyCIYI/BEIMOJIHEHMA PabOT MO 3aKIOYEHHBIM JOroBopaM. PaBoThl 1o ympasienmio MWT-
nH(pacTpykTypoit ObuiecTBa, 06YCIOBIEHHbIE TPEGOBAHMSIMHI GE30MIACHOCTH 1 0e3aBapUIHOCTH BBIIONHSIOTCA 3aKa34HKOM
CaMOCTOSATENbHO, 0€3 TPUBJIeUeH s HOAPSAHBIX OPTaHU3aLIMH.

25, OTBETCTBEHHBIC PaOOTHUKH 3aKa3wiKa OCYLIECTBISIOT HENpEephIBHBL KOHTPOJIb Ha COOTBETCTBUE MWCITOJHEHHU
padot Ha UT undpactpykTypsr ObiwecTsa eficTByonum Ha gaty B O6wiecTse:

* Homuruke nadopmaimonnoii 6esonackocti ITIAO OO0 «I"a3npom ra3oMOTOPHOE TOIUIMBOY, BBEIICHHOM B elicTBHE
npukazom Ne0721/17 ot 22.11.2027;

. Pernamenty ynpaBneHus mOCTYHOM K HH(OPMAIHOHHBIM pecypcam OOO «["a3mpoM ra3oMOTOPHOE TOIIIHBOY,
BBEJICHHOMY B JelicTBUe npuka3zom Ne0205/16 or 10.05.2016.

3. TpeGoBanust k npoueccam 1o0paboTKu (PasBUTHS) HHPOPMALMOHHBIX CHCTEM

3L YrpasieHye npoueccaMu 10padoTKH (Pa3BUTHs) MHYOPMALHOHHBIX CHCTEM peanusyeTcs Ha CTaguy )KU3HEHHOTO
uukna AC — «Okcmnyarauusy. Cramms s>ku3HeHHOro nukia AC — «OKCTUTyaTanuss XapaKkTepU3yeTcsl BO3MOKHOCTBIO
nojs3osareseit AC nomyuuts roctyn k pyukuusam AC u uenonbs3osars AC 1o NIPSIMOMY Ha3HAYEHHIO.
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I[HSI BHOBG co3zfaBaemMbix AC NPU3HACTCA UX COOTBETCTBUE JTAITY «OmnpITHAS OKCILTYaTauus».

32 UensiMu ynpaBienus npoueccamu 10pabotku (passutus) MC ABASIOTCA:

. NOBBILIEHHE KAYeCTBA paspaboTKM COCTABHBIX YacTeil M nopabotku (passutus) UC.

. CHIDKEHHE PHCKOB HECAHKLIMOHUPOBAHHOIO IOCTYIA K KoH(uryparmsam UC.

. CHIDKEHHE PUCKOB OTKA30B U MOBBIIIEHHE 0TKa3oycToitunsocTr MC.

. CHIDKEHUE 3aTpaT NpH 10paboTke HHPOPMALIMOHHBIX CHCTEM B Cilydae cMeHbl MemonHuTers.

. COKpalieHue BpeMeHu Ha n1opaborky MIC B ciydae cMens! McronHUTENA.

. CHW)KEHHE PHCKOB IpH cMeHe McnonuuTens.

3.3. enu ynpaenenns npoueccaMu 1opaboTku (passurus) MC nocTurarotes 3a cuer:

. cobmonenus TpeGoBaHuit k LeneBoii apxurektype UT u apxutextype UC.

. BBITIOJTHEHMS TPeOOBAaHMH 110 cocTaBy ITpOEKTHOI U IKCIITyaTalMOHHOM toxyMenTanuy Ha VIC.

. ocymecTsiieHUs paspaboTku MC B BBIAGIECHHBIX CPEax HA TEXHMYECKUX CPECTBAX 3aKa3UUKa.

. HCIIO/b30BAHME NMPABUI PAa3pabOTKU ¥ KOMMEHTUPOBAHHS KOJA KOMIIBIOTCPHBIX IPOrPaMM, CPEICTB MPOBEPKU K
KOHTPOJIsl KOJa KOMIIBIOTEPHBIX MPOTrPaMM.

. HENPEPBIBHOCTH MPOLEAYPHI PE3ePBHOrO KOIMPOBAHUA M ydeTa Bepcuil koudurypammii UC.

. UCTIONB30BAHUS MPOLEIYPhI MOCIEN0BATEIbHOTO lepeHoca koHpurypanuii MC.

. HCIOJIb30BAHHE HHCTPYMEHTANIBHBIX CPEACTB yTpaBieHus 0a30ii 3HaHUIL.

3.4. Ynpasnenue 10paboTkoi (passutnem) MHGOPMALMOHHBIX cucTeM OGLIECTBA PACTIPOCTPAHSIETCS HA CIeAyroIme
IPOLIECCHI:

. BeLaenenue cpel Ha UT undpacrpykrype OGmecTna.

. paspabotka UC.

. OCYLIECTBIICHHE NEPEXOI0B (EPEHOCOB) U YIIPABJIEHHE PETU3AMM.

3.5. Vnpasnenue nopaborkoii (passuThem) MHGOPMALMOHHBIX cHCTEM B OG6IIeCTBE OCYILECTBISAETCA € YYETOM
CIIEAYOMINX TpeOOBaHMIA:

. Hanu4ue B cocrase ITpoekTHOI noKymMenTaly TpeGoBaHuii 110 pa3paboTke HHPOPMAIMOHHOM CHCTEMBI;

. HAJINHE BBIICTEHHBIX CPEN ISl Pa3pabOTKH, TECTUPOBAHMS M SKCIULYaTallui MHPOPMALMOHHBIX CHCTEM;

. Hanudue B [IporpamMme u METO/IMKE MCTIBITAHMH CLEHApHs (TeCTa) IPOBEPKU KO KOMIILIOTEPHBIX pOrpaMM;

. pOBEACHHE NPOBEPKH, aHAIN3A M KOPPEKTHOTO JOKYMEHTHPOBAHMS KOJa paspabaTEIBacMBIX (HopabaThiBacMbIX)
nporpamum;

. HaCTPOCHHBIC NpaBa NOCTYNA K CPE/iaM PaspadOTKH, TECTUPOBAHUA U SKCILIYaTALMH COMNIACHO MaTpHIE JIOCTYIA U
TpeOoBaHKii HOPMATUBHBIX TOKyMEHTOB OGLIECTRA;

i KOPPEKTHBIH I CBOCBPEMEHHBIN NEPeHOC KOH(HTYpanmii Mex Iy cpeaamu;

. XpaHeHue peiu3os KOHGUrypauuit HHOPMALMOHHON CUCTEMBI B CITENHATM3UPOBAHHOM HHCTPYMEHTE Ha IyOuHy,

onpeleseHHylo B IIpoekTHON ToKyMeHTaLUH.

4. Moneas UT nadpacrpyxrypnl Obmecrsa

4.1. Anst obecrieueHus KaueCTBEHHOTO U KOPPEKTHOTO YIpaBieHUs paspaGOTKOl, TeCTHpOBaHMEM, 9KCIUlyaTalyeil u
nopabotkoit (passutiem) UC B O6mectre ompeneena mouens UT HH(PACTPyKTYphl cocTosmas 13 Cpeasl paspaboTki,
Cpenpr TectupoBanust i Cpelibl SKCIUTyaTaIuH

4.2. 3anperinaeTcs BECTH MO0YIO pa3paboTKy, HCTIBITAHMS WK OKCIUTYaTaluo HHPOPMAIMOHHOM crcTeMbl OBLIeCTBa BHe
BpIAeNeHHBIX cpell UT undpactpyktypst O6iecTsa 663 COTNACOBANMA ¢ 3aKa3UMKOM.
4.3. Bce cpenrl BEIIENAIOTCS HCKIIOUUTENEHO HA TEX HUIECKUX cpenctBax O6uiecTsa.

4.4. Cpena paspaborku:

4.4.1.  Cpena paspaloTKu - eIMHCTBEHHast CpeNia, B KOTOPOM JonyckaeTcs W oOecredyeHa BO3MOMKHOCTb H3MEHEHUs
MPOrpaMMHOro koza paspabateieaeMoit AC u ee OKkpy>keHus B BUe Pa3paGoTKH Koaa KOMITBFOTEPHBIX IIPOrPaMM.

4.4.2.  Cpena pa3paloTKu npeJHA3HAUECHA [JT5 BBITOJHEHHS CJIeIYIOIMX NeHCTBHI U OTIeparuii:

. YCTAHOBKH CTELUANBHOTO NIPOrPaMMHOTO 00eCTIeYeH s 1 KOH(QUIYPALMH KOMITBIOTEPHBIX IPOTPAMM i TIaThOpM;
¢ M3MEHEHNE MePEeuHs 00BEKTOB METaIaHHBIX KOMITBIOTEPHBIX MPOIPAMM;

. paspaborka ¢pyHKIMOHANBHOCTH AC ¢ IPUMEHEHHeM KOHPUIYPALHI 1 A3BIKOB IPOrpaMMUpPOBAHNS;

. BHYTPEHHE TCCTHPOBAHUE (TP HEOOXOAMMOCTH) Pa3pabOTAHHOrO KOAA KOMITLIOTEPHBIX IIPOIPaMM BCTPOCHHBIMHU

Cpe/ICTBAMH KOH(HUTYpalUy S3bIKa POTPAMMUPOBAHHSL.
4.4.3. B Cpene pa3pabOoTKi TOMYyCKAETCS HCOMB30BATh TECTOBBIC ABHHBIC, IPUOIKEHHBIC (TI0 COCTABY M IapamMeTpam) K
A@HHEIM, MOTEHUHAIbHO IMPKYIHPYIOLMM B paspabatsiBaemoit AC, HOAroToBNeHAbIe MCIONHNTEIEM CAMOCTOSTENLHO.
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4.4.4. Joctyn x Cpene pa3spaboTKH IpemocTaBisgeTcs BCEM ydacTHHKaM pa3paboTku (yuacTHHKaM pabodeil rpynmbl oT
HcnosHuTeNnst) B COOTBETCTBUU C MPOLIELYpPOH, onpenesieHHOW PernaMeHToM YIpaBIeHUs JOCTYNOM K MH(OPMaLHOHHBIM
pecypcam OO0 «["a3nmpoM ra3oMOTOPHOE TOTUTMBOY, BBEIEHHBIM B ieiicTBue nmpukasoM Ne0205/16 ot 10.05.2016.

4.4.5. Bech 00beM KoJa KOMIBIOTEPHBIX TPOTpaMM, pa3pabOTaHHBIM M IPUMEHEHHBIH B Xone paszpaboTku AC,
pa3MelaeTcs B IEHTPATN30BAHHBIX CHCTEMaX KOHTPOJIIS Bepcuil 3aKka3uHKa.

4.4.6. Hcnomuurens o0s3aH MepeaaTh 3aKka3uuKy IOJHBIN MHCTPYMEHTApUH ¥ TIOATBEPKIECHHYIO METOIUKY KOMIMISALIUK
KOJla, IPYMEHsAEMbIe UM B X0/ pa3padboTku/moaepHu3amu AC.

4.5. Cpena TecTupoBaHUsI.

4.5.1. Hcnonuurenmo B Cpene pa3pabOTKH NPeNOCTaBIAIOTCS IMpaBa agMHHUCTPAaTOpa Ha BblACNEHHbIE pecypchl UT
nHpacTpykTypsl OOIecTBa, AOCTATOYHBIC JUTA BBIIOJHEHWS padoT (YCTAHOBKA, W3MEHEHHE, yaalieHHe, KOIMPOBAHHE,
Ha3HaY€HMe Mojb3oBaresield U T.14.). [Ipn HeobxomumocTH, McnogHNTENs MOXET 3aIpOCHTh M3MEHEHHWE IIpaB JOCTYIa B
COOTBETCTBMM C MNpOLEAYpOH, OMpeAeleHHON B Permamente ympaBneHHs IOCTYNOM K WH(OPMALMOHHBIM pecypcam
000 «["a3mpoM ra3oMoTOpPHOE TOILTHBOY, BBEIEHHOM B IaefictBue npukazom Ne0205/16 ot 10.05.2016.

4.5.2. Cpena TecTHpOBAaHUA BBIACIAECTCS AL MPOBENSHUS UCMBITAHUN CO3MaHHOM (TroToBOM K McmblTaHusaMm) AC wiu ee
4acTen.

4.5.3. Cpena TecTupoBaHuUs NpeAHa3HAUEHA IS BHITIOJIHEHHUs! ClIeYIOINUX NeUCTBUY 1 onepalnii:

. YCTaHOBKH CIELMAJILHOIO NPOrPaMMHOI0 00eCreueH s 1 KOHPUTypaLui KOMIIBIOTEPHBIX IPOTPaMM, IITAThOpM;

. NPOBEEHMS MPEBAPUTENBHBIX UCTIBITAHMM, COINIACHO pa3padOTaHHBIX U COTVIACOBAHHBIX ¢ 3aKa34MKOM MPOrpamMm u
MeTOAUK ucneiTanui (cormacHo T'OCT P 59792-2021 «Mudopmanmonusie TexHoigorud. KoMIUleKC CTaHAapTOB Ha
aBTOMATU3MPOBAHHBIE CHUCTEMBI. BUABl HCHBITAHMHM aBTOMATHU3HMPOBAHHBIX CHCTEM» M O(OPMIIEHHBIX COIIIACHO,
I'OCT 19.301-79. «Enunas cuctema ImporpaMMHOM nokymeHraruu. ITporpaMma u MeTonuKka HcmbITaHuid. TpeGopanus K
COAEPKAHUIO 1 OPOPMIICHHIOY).

4.54. K Cpene TeCTHpOBaHUs NMPEBABIAIOTCA TEXHUYECKHE TPeOOBAHHS, COMOCTABUMEIE TPEOOBAHMAM, YKA3aHHBIM B
OKCILTYaTallMOHHOH NOKyMeHTauul Ha AC nporpaMMax u MeToauKax ucrnbiTanuit AC.

4.5.5. B Cpene TecTMpoBaHus MNOMyCKaeTCs HCHONB30BAHHE HCTOPHUECKMX MaHHbIX OOLiecTBa 17 NPOBECHHUS
ucrbiTaHui. Mctopuyeckue nannele npenocrapisorcs McmomHuTeno 3aka3sunkoM Ha OCHOBaHMM 3ampoca, IToAroToBka K
3arpyske B AC TeCTOBBIX JIaHHBIX NPOU3BOAMTCA HICIOIHUTENEM CAMOCTOATENHHO. B OTHENBHBIX CIYdasx IOMYCKAETCS
BbIrpy3ka TeKyel Bepcuu AC ¢ pakTHyecknm HabOpoM peanbHbIX JaHHBIX U3 Cpelbl IKCILTyaTal|u U iepeHoc ee B Cpeny
TECTUPOBAHMS AN OOBENMHEHNs ¢ 1opaboTanHol Koupurypauueii AC.

4.5.6. Jlocrym k Cpezle TeCTMPOBaHUS MMEIOT BCE yYAaCTHHKH Npolecca pa3paboTKu (yUacTHMKH paGodeil rpyrmbl oT
Hcronanress) B COOTBETCTBUM ¢ NMPOLEAYPOt TIOMyUYeHHs JOCTYITA, OLpPee/ieHHON B PernaMenTe yrpaBneHus J0CTYIOM K
nHpopmanronHbM pecypcaM OOO «["a3poM ra3oMOTOPHOE TOTIIMBOY», BBEICHHOM B ICHCTBHE npukaszoM Ne0205/16 ot
10.05.2016.

4.5.7. JlroGble n3MeHeHHs Koja KOMIBIOTEPHBIX mMporpamm B Cpelle TeCTMPOBAHMA 3ampelleHbl. Bce M3MeHeRus koma
TNIPOM3BOIATCSA UCKIIOYMTENEHO B Cpesie paspaboTku ¢ o0sA3aTeNbHbIM pa3MelIeHHeM OGHOBICHHOTO KOJa MporpamMM B
LUEHTPAIM30BAHHBIX CHCTEMAaX KOHTPOJIS BEPCHH 3aKa3duKa.

4.5.8.  Hcnonnuremo B Cpesie TECTUPOBAHHS IPEAOCTABIISIOTCS PAaBa PACIIMPEHHOT0 MoJb30BaTens Ha AC, 10CTaTOUHbIE
JUA BBITIONHEHHSL paboT 1O IeMOHCTpanuy padoThl AC U IOATBEPIKIEHUS COOTBETCTBUS (yHKIMOHAIBHBIX BO3MOYKHOCTEH
AC npepsBILeMbIM, B TEXHUYECKOM 3a1aHuH, TPeGOBAHHSM, Ge3 BO3MOKHOCTH H3MEHEHUS KO IPOrPaMM.

4.6. Cpena skcruryarariuu

4.6.1. Cpena skcrtyataluu sBseTcs oOwweil Cpenoi dKCIUyaTaluy BCeX MHMOPMALMOHHO BBIMHCIHTENBHBIX CHCTEM
O611ecTBa, HaXO/IAMIMECS B OTBITHON M MPOMBILLIEHHOH SKCIUTyaTaI|H.

4.6.2.  Cpena skcryaranuu npenHasHadeHa s okcutyatamuu AC B paGoumMX peskuMax COrJIacHo SKCIUTYaTallMOHHOU
AOKYMEHTALHUeH, M BBINONHEHUS €€ (YHKUMOHANLHOTO Ha3sHAYCHHS, ONPENENEHHOTO TEXHHYECKHM 3aJaHHeM, WHBIMU
IPOEKTHBIMH JJOKYMEHTaMu M 00pabOTKH peabHbIX JaHHBIX GH3Hec-nponeccos O6IIecTBa.

4.63. B Cpene skcrulyatauuy pervcTpUpyioTCst NepcoHH(UUIMPOBAHHEIE YUeTHBIE 3alHCH MOMb30oBaTeNs. Kaxioii
3aperuCTPUPOBAHHON IMEPCOHU(PHUMPOBAHHON Y4ETHON 3allMCH NPEAOCTABISETCS YPOBEHb IIPAB POJICH M IOJHOMOUMII B
COOTBETCTBUHM C MATPHLICH NOCTYNA, BKIIOYEHHOI! B COCTAB 3KCIUTYaTaAUMOHHOM noKyMeHTauuu Ha AC.

4.6.4.  JlroOwie padoTsl ¢ AC B Cpese KCILTyaTallii MPOU3BOIATCS MCKIIOUMTENLHO 110 3apaHee COrnacoBaHHOMY IUIaHy
pabor, npencTaBjieHHOMY VICTIONMHMTENEeM MOJ KOHTPOJEM OTBETCTBEHHOTO CIELMANNCTA 3aKa34dMKa, B COOTBETCTBUU C
NPOLEeyPO i, onpeaeneHHOH B pazaene 7.

4.6.5. B cnyyae He0OX0AMMOCTH 0OHOBNEHNUS, MoaepHu3au AC, HaXoIsmeHcs B Cpene skcmuryarauuu, nsMenenns AC
npousBoadTes B Cpesie paspaboTKu ¢ MocnenyromumM nepesocom B Cpefly SKCIUTyaTallli B COOTBETCTBUHU C nopouenypoi
OTIpEeJICNIEHHOHN B paznene 6.
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4.6.6. Bce paboret B Cpeme oskcrutyaraunu McmomHuTeneM, OCYMIECTBIAIOMIAM —CONPOBOXKAEHHWE OIBITHON U
NpOMBINLIEHHON dKcmiyaTauud AC, Ui ycTpaHeHHsA 3aMevyaHuii M BOCCTAHOBJICHUS B Cydae aBapui OCYLIECTBIISIOTCS
HCKJIFOUUTEJNILHO 10 COTTACOBAHHOMY 3aKa3uMKOM TIIaHy MPOBeJeHNs paboT B TeUEHHE TUIAHOBBLIX TEXHUYECKUX NEPEPhIBOB
COIJIaCHO pasnena 7.

4.17. UCcnonHuTeIo MOXKET BBIICTATECA KaKk OJHA M30JIMPOBAHHAS CPela, TAK W HECKONLKO W30JMPOBAHHBIX CPE]l

OJHOBPEMEHHO B 3aBUCMMOCTH OT NPUHATOIO 3aKka3uyuKkoM peleHus Ha MOJAHHBIA O(bHHHaHbHLIﬁ 3amnpoc.

5. Iopsinox Boixesienust cpen Ha UT nudpactpykrype O6uiecrsa

5.1. Boigenenue pecypcoB UT undpactpykTypsl OOmiecTsa NpOU3BOAUTCS Ha OCHOBAHWUU 3JEKTPOHHOTO IMChbMa OT

Hcnonuutens (B ciydae COIacks cO CTOPOHBI 3aKa3uMKa).

5.2 Tlpu oOpallleHWH 3a BBIICICHHEM PECYPCOB W COIJIACOBAHHEM TNpOBedeHUs paboT McmonHuTenb NpeaocTaBiser
CJIeIYIOITYI0 HH(opMaInIo:

. TeXHUYECKOe 000CHOBaHUE HEOOXOJUMOCTH BIJCIICHUS PECYPCOB M OPTaHU3ALIUH JOCTYIIA;

. Ha3BaHHE CHUCTEMBI COrNTacHO TeXHMYEeCKOMY 3a/laHuIO;

* TpeOoBaHUA K BIACTIeMbIM pecypcam UT nadpactpykryps O61mecTsa;

# KOJIMYECTBO T0JIb30BaTeNel, KOTOPBIM TpedyeTcst NOCTYII;

$ KOHTaKTHBIC TaHHbIC TI0JTB30BaTENeH T CBA3H;

e NPeBApUTEIEHO ONPEACIICHHYIO CTPYKTYpy Oymymiedt AC ¢ ykazaHHeM IepedHs IOPTOB U MPOTOKOJIOB OOMEHa
JaHHBIMU.

5.3 OTBETCTBEHHBIE COTPYIHUKH 3aKa3uuKa MPOU3BOAAT aHAIN3 00palIeHNsl C TOUKU 3PEHU:

¢ HaIU4YusA BO3MOXKHOCTH BBIIEJNICHUS JOCTAaTOYHOTO KOJMYECTBA 3aNpallMBAEMBIX PECYPCOB C TpeOyeMbIMU
XapaKTepUCTUKAMM;

. COOTBETCTBUS TPeOOBAaHWH MOAPSAHON OpraHU3alMH TeKylled Monesd MH(pOpMaluUMOHHOU Oe3omacHocTy Ha UT

uHpacTpykTyps! OOIecTRa.

5.4 Ilo pesympTaTam aHanu3a, McmomHuTemo MoxkeT ObITb OTKa3aHO B BbIAGICHHH 3alpoLIeHHBIX pecypcoB HT
unppacTpykTypsr O01mecTsa.

5.5 Ilo 3aBeplueHHIO paboT MO BEIIEJCHHIO COMacoBaHHBIX pecypcoB UT undpactpykrypsl O6mecTsa, I(oHTakKTHOE NUL0
3akazunka ysegomisiet [IpeacraBurens McnogHUTEN s O TOTOBHOCTH.

6. Iopsinok mepeHoca pa3padoTOK M JAHHBIX MEKAY CpeamMu

6.1. ITeperoc AC u3 Cpensl paspaborku B Cpeny TECTHPOBAHHUS NPOU3BOAUTCS ISl Leedl NpOBEAEHUS HCIbITAHUIA
paspabaTbsiBaeMoil AC U ee COCTAaBHBIX YacTel.

6.2. ITepen mayanom paboT mo nepeHocy B Cpene pa3paboTKu pe3ynbTaThl paboT JOIKHBI GbITh MOATBEPIKIEHBI, ITyTEM
IPOBECHHUS MPEABAPUTENbHBIX HCIIBITaHUH. [ToATBEpIKACHHIO TTO/IEXKAT:

. FOTOBHOCTH paspabaTeiBacMoii AC K IIepeHOCY B Cpely TECTHPOBAHNS,

. COOTBETCTBHME METOAMKM U MHCTPYMEHTOB JJISI KOMITMILSIIIMY KOJa IPOTPaMM.

6.3. O mnaHOBBIX M (paKTHYECKUX CPOKAX Hadala ¥ OKOHUaHUS paboT M pe3yjibTare IepeHoca paspadaTeiBaeMoit AC B
Cpeny rectupoBanus Mcnonuurens nHGOpMupyeT 3aka3duka.

6.4. ITepenoc AC u3 Cpenbl TecTupoBaHus B Cpely SKCIUTyaTaldy IPOU3BOIUTCS B Cllydae MPU3HaHus ucnbiTanuil AC -
ycnemHeiMy, a AC - roTOBOH K paboTe ¢ peabHbIMU JTAHHBIMU.

6.5. Ilepen navanom pabor nmo mepeHocy B Cpele TeCTUPOBaHWA JOJDKHA OBITh MOATBEPIKIACHA, IIYTEM NPOBEACHHS
npeBapuTeIbHbIX HCIILITAHUHA TOTOBHOCTE paszpadarsiBaeMoit AC k neperocy B Cpey 3KCIITyaTalliu.

6.6. Coznanue xonu, sxcninyaTupyemoit AC, B Cpene pa3paGoTKH IPOU3BOAUTCS 3aKa3dHKOM.

7. Iopsigox BeimosiHEeHHs1 pa6oT B Cpene 3KcnIyaTalluu

7.1. I1nanoBBIE TEXHOJIOTUUECKHUE OKHA [T MMPOBEACHHS paboT.

7.1.1. Hacrosmuil pasaen OTHOCHTCA K BhimonHeHMIO paGor B Cpene skcruryataiuu. PaGorsl Mcnonnurens B Cpene
9KCIUTyaTallMi HOCAT Pa3spelIuTENbHbIHM NOPSIOK.

7.1.2.  PaGoter B Cpesie aKCILTyaTally JOIIYCKAIOTCS CTPOTO BO BPEMs IUTAHOBEIX TEXHOJOIHUYECKUX TIEPEPLIBOB H T10
COIJIaCOBAHHOMY IUTaHy rpauky padorT.

7.1.3.  Jlns nomydeHus pa3pelleHis Ha BBITIOJHEHUE paboT McnonHuTeNb 3a0/1aroBpeMEHHO HAIIPaBIseT MUCEMO TI0
3JICKTPOHHOM ITOYTE ¢ MPUIIOKEHUEM IIaHa paboT Ha afpec KOHTAKTHOTO Jikla 3aKka3uynka.

7.1.4. KonrtakTHoe L0 3aka3umKka MPK HEOOXOAMMOCTH 3anpainrsaeT y McroHuTes s J0HONHATENbHYI0 HHBOPMAIHIO.
7.1.5. Ha 0CHOBaHMH 3aperHCTPUPOBAHHOTO B SD 06palueHus creuyanicThl 3aKa3unKa MPOU3BOAAT AHAIN3 BO3MOKHOCTH
paspeIleHys BBINONHEHUS PaboT, BBHIIAIOT 3aKIIOYEHNE M PEKOMEHAALNH K rpad UKy ¥ mpoLeaype, ykasanusix B [nane paGot
Hcnonnurens.
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7.1.6.  CornacosaHHbIi rpauk NpoBeeHNs paboT BKIFOYAETCS B €MHBIH ILIaH IIpoBeieHHs paboT Ha UT MHPPACTPYKTYpE
OO01ecTBa B oNpeIeNeHHbIH TeXHONOIUYECKUil TIepepLIB.

7.1.77.  Ha ocHoBanmu cornacoBaHHoro rpauka nposeneHust pa6ot MCHONHMTENs MO 3NEKTPOHHOM MouTe M IpYTAM
KaHanaMm yBeJOMIICHIs (OTpeenseTcs JOr0BOPOM) COOBIIAET O BPEMEHHU U CTENEHH HeJOCTYHOCTH OT/ACIBHBIX PeCypCOB
WUT nadpactpykrypsl O0mecTBa OyHKIMOHATBHOMY 3aKa3uHKYy U T0JIb30BATENSIM T10 CIIUCKY.

Jlist IpoBesieHHst TUIAHOBEIX M TpodmnakTudeckux pabor Ha UT mmppactpykrype OGIIECTBa OmpeneieHs! CIEYIOLIHE
TUTAHOBBIE TEXHOJIOTMYECKUE TepepriBel: ¢ 18:30 uerBepra no 20:30 yersepra.

7.1.8.  Ilpu yBenmueHUH TEXHOIOIMYIECKOTO NepepbiBa McnonHuTeN b cOracoBLIBAET CPOK ¢ 3aKaA3UMKOM.

7.1.9. Ilpn BBIHYXIEHHOM TPOMJIEHHH TEXHONOHYECKOrO IepephiBa MOJIB30BATENM YBEIOMISIIOTCS 006 5TOM MO
3JIEKTPOHHON MOUTe ¥, NPY HEOOXOAMMOCTH, [0 OPYrHM KaHalaMm CBA3M He NO3JHee 4YeM 3a 1 Jac [0 KOHLA IIaHOBOTO
TEXHOJIOTHYECKOTO IepephiBa.

7.2. ITonHoe wnM wYacTU4HOE HApYIICHHE INTATHOTO (yHKUMOHMpoBaHHA AC, a Talke MOJHOE WIM YacTHYHOE
orpaHuyeHue 1ocTynHocTu AC gBigercs aBapueif Ha sxcIutyarupyemoii AC.

7.2.1.  Ilpu caMOCTOATENBHOM BBIABNICHHHN MICIIONHNITEIEM aBapUiiHOM MM TIpe1aBapUiTHOI cutyauuu Ha AC, pu yenosuu
TNOATBEPXKACHIH HEOOXOMMMOCTH BBIMONHEHHS paboT OyHKUHMOHATBHEIM 3aKa3uuKoM, Henomb3yromuM AC B cBoeM OH3HEC
poLiecce NOMYyCKAaeTCs IPOBEACHUE aBAapUMHO-BOCCTAHOBHUTENbHBIX paloT McrmonHuTeNneM BHE ILUIAHOBOIO HMHTEpBasa
TEXHOJIIOTHYECKUX TIEPEPHIBOB.

7.2.2.  VBemomnenue nonp3osarelnei o HenocTynHoct AC M OpraHM3aLMy aBapHitHO-BOCCTAHOBUTE/bHBIX pabort B ciyyae
ABAPUH NPOM3BOJIUTCS HE3AMETUTENLHO N0 AIEKTPOHHOM MOYTe.

7.2.3. B ciydae opraHM3anyMy OTIOXKEHHBIX aBaPMHHO-BOCCTAHOBUTENBbHBIX paGor, Ha UT uHpacTpykrype OGLiecTBa
YBEJOMIICHUE IT0JIb30BaTENIeH IPOM3BOAMTCS HE MEHEE YeM 3a 1 uac [0 MX Hayasa.

7.2.4.  VYcnyru, okazbiBaeMble 110 3asBKaM, PELIEHKe KOTOPBIX CBSI3aHO ¢ BHECEHHEM M3MEHEHMIT B ¢dyHKIHOHATEHOCT AC,
CHUMTAIOTCA NPUHSATHIMHY [PH BEITIONHEHUH CIESAYIOIINX YCIOBUIA:

. HAJIMMHAC COCTABJICHHOTO crneunanncToM MCIONHUTENs W COrIACOBAHHOTO CO CHELHANUCTAMH 3aKa3uuka
4acTHOro TexHuueckoro saganus (UT3) Ha BHOCHMBIE M3MEHEHMs, TUOO MMEIONIME CYIIECTBEHHOE METONONOrMYECKOe
BJIUAHKE Ha pa0oTy nons3osateneil AC 3akaszuuka, 1160 TpeGYIOLIHe BbIACTICHUE Tpyno3arpaT cenuanucToB Mcnonnurens
Gonee 8 yacoB pabovero BpeMeHH.

. YCICITHOE MMPOXO0XKASHUE MPUEMOYHBIX UCTIBITaHU] B Cpefie TeCTUPOBaHUS.

. HaJIM4He JOJDKHEIM 00pa3oM 0hOPMICHHBIX N3MEHEHNH B XPaHIIIHILE HCXOIHOTO KOJIa.

Tpebyemblii popMat ohopmITeHH s BHOCHMBIX H3MEHEHHIA B POrPAMMHOM KOZE:
11 {{ %Opranmanus%. %D®U0% % ata% Y%Un3anaun% %I Ipou3BOJILHBIIKOMMEHTAP MH Yo

//Crapslii Kox
/
/HoBBIif KO

/1'} 3 %Opranmanns%. %®UO0% %Tata%
Ine

%eOpranuzauns % — KpaTkoe Ha3Banue (MPe(HUKC) OpraHU3aLMM;

%DOUO% — bamunus (1 uHULKMATBI) pa3paboTUHKa;

%M n3anaun% — HoMep 3asBKH (MHIMIEHTA) B CHCTEME Servme Desk;

YeIlpounsgonpubiitKomMmeHTapnit% — kpaTkuit KOMMEHTapHH, colepkalluii OMCcaHie BEITIONHAEMOl 3a1au.

ITpr OTCYTCTBIM BO3MOKHOCTH BEIMOIHEHHS onlepaly B Cpejie IKCILTyaTalHy B TEKYIIEM MECSIIE, YCIYTH MPUHUMAIOTCS
TOCIIE YCIICUIHOr0 NPOXOXKACHHS IPUEMOYHBIX UCTIbITaHNH B Cpelle 9KCILTyaTaluy B CIeAyiomeM Mecsle. B ciyuae, koraa
BIIOCICACTBMH TIPH HEKOPPEKTHOM BBINOIHEHUH oniepauuu B Cpelie IKCIuyaTaluy OyIyT BBISABICHB! OMIHUOKH — HX
vcnpasienye 6eper Ha ce6st McnonuuTens B paMKax rapaTHIHOTO 06CITyKUBAHMS.
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INPUJIOKEHHUE Ne2. «Kputepum Anst BbIOOpa KOHTpareHTa ¢ ULeJIbI0 3aKJIIOUYEHUs] J0roBOpa Ha YCJyru
conporoxaedusi CRM butpukcey.

OT00POYHbBIE KPHTEPHH:

OT00poYHbIE KPHTEPHH JIOKYMEHTBI, cofepKalue CBeJeHHsI AJIs PACCMOTPEHHUSI M OLIEHKH N0 KPHTEPHUIO,
(TpeboBaHus) NpeAcTaB/isieMble B COCTABE 3asIBKH YUYaCTHHKA 3aKYIKH
Hannuue y YuactHuka Craryc noarsepxaaercs opuuuaibHbiM ucbMoM oT OO0 «1C-butpukcey
3aKyIku craryca «[lapTHep
Burpuke B cmydyae oTCyTCTBHA y yJacTHHKA YKa3aHHOTO IINCbMa, 3asBKa yIacTHHKA
OTKJIOHAETCS KaK He MPOMIeAIas 0 OTOOPOYHEIM KPHTEPHUSIM.

O1leHOYHbBIE KpUTCPpHHU:

Ne HanMmeHoBaH#e KpUTEPHUS OLEHKH 3HAUYUMOCTh KPUTEPHS OLIEHKH
1 CroumMocTh 3asBKH yyacTHHKa (Ruy) 30% (Vuw)

2 Haymyne kBanupuIMPoBaHHBIX KaipoBbiX pecypcos (RK;) 70% (Vi)

HUTOI'O 100%

1. Ouenka 3as1B0K N0 KpuTepHI0 «CTOMMOCTD 3asiBKH y4acTHHKa» (Ru;)

OueHnBaeTCs OTHOLIEHHE CTOUMOCTH NMPETOKEH s YIaCcTHHKA [10 OTHOILICHHIO K MUHAMAIbHON CTOMMOCTH MpeaoKeH s
cpe/ty Y4acTHUKOB, JIOMYIIEHHBIX 0 OLEHKH. PacyéT mpousBoanTes o GopmMysie:

rae:
Rui — pe#ATrnr i-oro YuacTHUKA O KpUTepHIo 1leHa NpeaokKeH s,

Limin — uena npeioxeHus Y4acTHUK, NPeIOKUBIIEr0 MUHUMANbHOE LIEHOBOE IIPEUI0KEHHE CPEM BCEX MOCTYIMBIINX
LEHOBBIX NPEJI0KEHUH;

L1i — nena npeanoXkeHus i-oro Y4acTHUKA;

Pacu€T peTHHra IPOM3BOANTCA C TOYHOCTHIO JIO COTHIX (IIBYX 3HAKOB TOCTIE 3aIIATOI) METOIOM MAaTEMATUYECKOTO
OKpyriIeHHs. B ciryyae eciu XOTs Obl OMH U3 YYaCTHUKOB, COOTBETCTBYHOLIHI yCTAHOBIEHHBIM OTGOPOYHBIM TPEGOBAHUIM,
[PUMEHSAET YIPOIUEHHYIO CHCTEMY HANOr000N0KeHus, 3aKyNnouHas KOMUCCHS TIPH OLEHKe MPEIONKEHIH YUACTHHKOB H
TIOBEICHUM UTOI'OB, YUYUTHIBAET NPEII0KEHHbIE YUacTHUKaMu LieHsl 6e3 HI[C.

2. OueHka 3251B0K no Kputepuio «Hanmnune KBaaupUUUPOBAHHBIX KaAPOBLIX pecypcob» (Rki)

Ouetka mo nokasaremo «Hamudyue KBaqu(UUMPOBAHHBIX KaJpPOBLIX PECYPCOBY» IPOMZBOAMUTCS HA OCHOBAHMH
CIIPABKM O MPUBJEKAEMBIX KaJPOBBIX PECYPCax M MPHUIAraeMbIX K Hel NOATBEPKAAIOIIUX JOKYMEHTOB.

Jlna nenedt MOATBEPXKACHUSA KBATM(BUKALMY PECYPCOB, KOTOPhIC MMEIOTCS y YYaCTHMKOB B HAIMUMH, YYaCTHHK
3aKyNMKH JOJDKEH NOKYMEHTANbHO MOATBEPAMTH HANMYHME COOTBETCTBYIONIErO KaJpOBOrO PECypca B COCTAaB IPOSKTHOM
TPYMIIBL, KOTOPast OYIeT OKa3bIBaTh yYCIYTH, ABJSIOIIMECS PEJMETOM HACTOSIIEH 3aKyTKH.

B nenax nMOKYMEHTanbHOTO NOATBEPYKIECHHS BKITIOYECHMS TAKMX CIIELMATUCTOB B NPOEKTHYIO TPYINTY yYacTHUK
OPEAOCTAB/IAET 3aBEPEHHBIC B YCTAHOBJIICHHOM IIOPAAKE KONHH CEPTU(PUKATOB COTPYAHMKOB, HAXOIIIIMXCS B COCTABE
Ka/IPOBLIX PECYPCOB OPraHM3alMK Y Y4aCTHUKA 3aKYITKH, 3a1eHCTBOBAHHBIX B OKA3aHUU YCIIYT II0 JAHHOMY MPOEKTY.

B ciydae oTcyTcTBUs B COCTaBe 3asBKM JOKYMEHTAIILHOTO MOATBEP)KIEHMS HAXOMICHIS CIIELHATNCTa, Ha KOTOpOTo
TNPEeICTaBICH CePTH(UKAT, B YHCITE KaJPOBBIX PECYPCOB OPraHU3aLMK YIACTHUKA, & TAKKE JOKYMEHTAIEHO MOATBEPKAEHHOTO
cepTHHUKaTa, 3aABKe JAHHOTO YJACTHHKA [0 OLEHUBAEMOMY KPUTEPHIO NPHCBaUBACTCS 3HaYeHue O GalIoB.

3HayeHHe KpPUTEPHS OTpeIeNsIeTcs Kak cpeHeapu(hMeTHUecKas BeIMIHHA MPOMEKYTOUHBIX 6a1ioB. OleHUBaeTCs
3afBJICHHOC KOJIMYECTBO CTIELMAINCTOB TPEOYEMBIX CIENMANIbHOCTEH OTHOCHMTENBHO PACUETHBIX AAHHBIX, YKA3aHHBIX B
Tabnue:

bazoBoe pacueTHOE KOTHYECTBO
TIEPCOHAJIA, YEJIOBEK
Brenpenne burpukc24: OCHOBHbIE HACTPOUKH CHCTEMBbI 3
Buenpenne butpukc24: ABTOMaTH3a1MsA GU3HEC-TIPOLIECCOB 2

Ilepconan ¢ cepTudhukaTamu

A KaXI0ro U3 yKasaHHbIX B TabJIHLE MoKa3aTelell IPOBOMTCSA MPOMEXKYTOUHBIN PacueT PeHTHHTa KAk I0H 3a9BKHI
o caenyroouei popmyie:

R/g/'i :Kji / ijm* 1 OO
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rie- Ryj— OLieHKa 3asBKH i-TO y4acTHHKA MO j-i CIeManbHOCTH;

Kji — xomaecTBO pabOTHUKOR T10 j-if CIELNANbHOCTH, IPUBJIEKAEMBIX i-M YYACTHUKOM, COTJIACHO CIIPABKE O
MPUBJIEKAEMBIX KaJIPOBBIX pecypcax M MOATBEP)KACHHOE IUTATHBIM PAaCIUCaHUEM (MHBIMH JOKYMEHTAMH B COOTBETCTBHH C
3aKOHOIATeILCTBOM PD, MOATBEP K AAIOLIUMH TPYAOBbIE B3aUMOOTHOLIEHHU);

Kijmin — pacueTHOE KOJIMYECTBO PaOOTHUKOB MO j-i CHELHaNbHOCTH, YKa3aHHOE B IOKYMCHTANH O 3aKyIIKe.
ITpu a3ToMm:

® €CJTH B CIIPaBKe O NPHUBJIEKAEMBIX KaJPOBBIX pecypcax M/MiM NpuilaraeMblX K Hell MOATBEPKAAIOIIMX JOKYMEHTaX He
yKa3aHbl paGOTHHKY 110 j-H CHEeUHAbHOCTH, 3asBKE yIaCTHHKA PUCBAMBACTCS OLEHKA MO j-H cnenuanbHocTH 0 Oaios;

® eCIIM YKa3aHHOE B CIIPaBKE O INPHBJICKAEMBIX KaIPOBBIX pecypcax W/HIM NPUIAraeMblX K HEH MOATBEpIKAAIOUX
JIOKYMEHTax KOJIM4eCTBO paGOTHUKOB MO j-i CIIeNUalbHOCTH PABHO WJIM NPEBHIINAET PACYETHOE KOITUIECTBO YENIOBEK T10 j-ii
CTIEIHAILHOCTH, 3asIBKE YYaCTHHKA NPUCBANBACTCS OLIGHKA 10 j-if crrenmansHOCTH 100 Gasios.

B ciyyae OTCYTCTBHSA B COCTABE 3aBKHU CIPABKU O MPUBJIEKAEMbIX KaJPOBLIX PECYPCaxX W/MIK NIPUNAraeMbIX K Hel
MOATBEPXK AKX TOKYMEHTOB 3asBKe JAHHOTO Y4acTHHKa 110 oleHBaeMoMy kputepuio (K;) nprucausaeTcs 3Hauenune 0
6asiosB.

O01mas oneHka 1mo kpurepuio «Hamnune kBannpuIMpOBaHHBIX KaAPOBBIX PECYPCOBY PACCUUTHIBAETCS MO
dopmye:

Rki = (RititRioit. .. +Ryi)/j
20e:
Rki— oLieHKa 3asBKH i-r0 y4acTHHKA 10 KpuTepmio «Hanmdane KpanupuIApoBaHHBIX KaAPOBBIX PECYPCOBY;
RutitRioit. .. +Ryji — CyMMa OLEHOK 3asBKH i-TO Y4aCTHHUKA, MONYUEHHBIX 10 KaXI0M CrIeUanbHOCTH;

j - CmeapHoe KOJIM4YE€CTBO CHGHH&J’ILHOCTCFI, YKa3aHHO€ B JOKYMEHTALUX O 3aKYyIIKE.

Pacuer utoroBoii oueHku HpellHO'{THTeJ]bHOﬁ 3asiBKH pacCUUuTbLIBAETCH MO q)opmyne:

Ri = (Ru; x Vi) + (Rki x Vi), roe:

Ri — o0muH peUTHHT PEAIIOITUTEIBHOCTH i-0M 3a1BKY;

Ruy — OlLIEHKa B Oajax 1o kpurepuro «CTOMMOCTD 3asBKH Y YaCTHUKAY;

Rui — OlleHKa B Oannax 1o kpurepio «Haunyne KBaau(QUIMPOBAaHHBIX KaJIPOBBIX PECYPCOBY;
Vu, Vi — BECOBbIe KO3 PHLUHMEHTHI COOTBETCTBYIOIMX KPUTEPUEB.

Cormacosano
Havaneank YUY C

_/ M.IO. AuTHnos
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