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l. AHHOTAUT4fl
Hacroxulufi AoKyMeHr npeAcraBn.fler co6ofi TexHlrqecxoe 3an'aH]4e (.uanee - T3) ua oKa3aHLIe ycnyf no conpoBoxAeHI,Iro

u rrao4aSnxaqrzu hn$oplraquoHHo-yrpasrsroqefi cncreMbr C3[ Directum, 3Kcnnyarnpyernrofi 3ar<asquxoM.

B Aor<yrureure oflpeAeneHbr o6:sexru oKa3aHI4t ycJlyr, cocraB oKa3bIBaeMbIX ycnyr, npeAbtBnfleMrte rpe6ooaunl r
oKa3brBaeMbrM ycJryraM, orrpeAeneHbr MeroAbr orIeHKr4 pe3ynbraroB oKa3aHnr ycnyr, a raKxe KpI4Tep1414 flx npl4eMKu.

flpu peala:aqnr4 [oJroxetrh Hacrorrr]Iero TexunrecKofo 3apaHvr I4cnorsurelb AoJIXeH pyKoBoAcrBoBarbcfl,

BKJrroqar, Ho He orpaHrrrrvBafl.c:s, AoKyMeHTaMu crrcreMbl |OCT:
o fOCT P I4COlM3K 14164-2002 <tr4uSopuaUuoHHar rexHorrorr4.rr. ConpoaoNAeHr,re rporpaMMHbtx cpeacrB>
o fOCT 34.601-90 <I4uQoprr,raqrzoHHar rexHo nofirt. AerouarzsnpoBaHHbre cncreMbI. Cra!.nu co3AaHI{t));
. |OCT P53622-2009 <tr4uQoprr,raquogHbre rexHoJrorr,r[. tr4nQoprvrauuoHHo-Br,rqr4cJrr4reJrbgbre cucreMbt. Crary4u u

3TaIIbt XI43HeHHOTO Ur4KJra, BnAbI I't KOMIIJIeKTHOCTb AOKyMeHTOB).

,{auHrrft AoKyMeHT trBJrflercr o6.flsarerrHoi qacruo raxyrovuoft AoKy [eHraunu 3axazuvxa IIIfl opratu3atluu
r<ourypcHoil rpoueAypbl Ha [paBo 3aKJr rreHw. AofoBopa oKa3aHrrs ycJlyf no npeAMery Hacroqqero T3.

2. |JIOCCAPI{trT V CNNCOK COKPATIIEHI4I;I.

Teprr.rnH / Coxpauleulre Onpeae.neuue / Pacurudpoexa a66peeltarvp
ZHQopvauuoHHar cr{creMa
(vrc)

1) coBoKynHocrb coAepxaueftcs. s 6azax AaHHbIX l.tuQoprr,tauuu l,t

o6ecne.{usarcu}rx ee o6pa6orxy uurpoprvraquoHHbrx rexHoJroruitvt rexH14qecKI,IX cpeAcrB
(DeseparrurtZ saxoH or 2'1.07 .2006 N 149-O3 (pes. or 06.04.2011, c uru. ot
21 .07 .2011) (06 auQoprraaunu, unrlopuauHoHHl,Ix rexHoJlofrux n o 3aIqI,Ire

uHr[oprraa$au>;
2) cr4creMa, [peAua3Har]eHHatAJI.nxpaHeHll.fl,o6pa6orxrz, rot4sKa,

pac[pocrpaHeHHt, nepeAaqI4 I{ rpeAcraBIreHufl. uuQopvauzu (fOCT ] .0-99, crarbt
3. I .30)

3aqeurerr no o6oauesno Pa6orsux 3axasqr4xa [\l4ra norusoBareJIb I,IC, t<ovlereururtfi 4lr o6cyNAeHzl
rrpeAMera 3aflpoca c [ocneAyrorueft npueuxofi (lrra orxroueHueu) pe3ynbrara oKa3aHilt

vcJIvfu.
3aqexa Ha r43MeHeHlte 3 anpo c rroJrb3oB areJrs ua Ao 6aeJre HHe, B [AoI{3Me He HI]e u nn y raneHve

$yuxqraoHanbHocra ZC, xoropoe nprMo rifir,r KocBeHHo Brll4f,er Ha 6r4zuec rrpoqeccbl

O6rqecrsa,
3aqexa ua o6cnyNnnaHue 3anpoc [orrb3oBareJrr na r.rHQopua\vto,vnu KoHcynbraur4ro,vtrv Ha craHAaprHoe

r.BMeHeHr,re, Aocryrr r< ZT-ycnyre.
14uunAeHr Hes auaurp oBaHHo e [p ep brB aHue l4T -y c ty r w 14 llv a:au]KeHvre Kaq e crB a ee

rrpeAocraBneHrza, rpe6yrouee y{acrr4r rexsr.rqecxofi rloAAepxKr{ 4la aoro6uoBreHI4A
rro e.rro craB Jre uufl, I4T vcJrYru.

Aunluarop no o6paueuuro Pa6ornrax 3axas.{r,rxa u\nru norlsoBare,rlb ?IC, cSoplayrvponanrunil 3anpoc ua UT -

VCNYTY.

,{auurre I4n$opuaqlu, [peAaraBJreHHafl B Br4Ae, rrpr4roAHoM Ant o6pa6orxu aBToMarl,rtlecKxM14

cpeAcrBaMlr [pr.r Bo3MoxHoM yqacTlrl4 lIeJIoBeKa.

|OCT 15911-90, crarrq I
Cucreva Service Desk
3axag.rnKa

flporpanauuoe o6ecneqenue yqera o6pauleuzfi pa6orHltKoB 3aKas.{uKa

BA Basa AaHFIstx

C3[ Directum Clrcreua 3neKTpoHHoro AoKyMeHToo6opora Directum

cvBA Cucrevra yrrpaBJreHr4r 6asaMLr AaHHrIX

APM AeroN4arusr.{poBaHHoe pa6ouee vecro pa6ornuxa 3aragqura

JIHA Jloraruurtfi uopruarunurtfi arr
HCI4 Hopnrarl.rnno-crtpaBor{Haf, unQoptr.lauux

IIK llepconaruuuft xourrrcrep

fto llpo rp arr,rrr.ruo e o6ecne.{e HI4e

I{T3 9acruoe rexHrqecKoe 3araHr4e, AoKyr\,IeHT c onl4caHl,leM rpe6yevoZ K pellreHl{to 3aaaqt4 E

npeAueruofi o6lacrn aBToMarI{3aIrI4I4

OTC (Dyuxunona-nbHo-TexHI4qecKas cleIrI4(bLrKa\AA, AoKWeHT c o[I,tcaHI4eM BI{eceHHblx

Lrsr\4eHeHrafi e I4C: o6lexrst, arpu6yrrt, Soplrtt u r.A,



3. OEI{I{E CBEAEHI4fl
3.1. CseAeHl'lq o 3arcarqllre n llcuo'nnn.rele

3at<arqutt-06ulecrsocOrpaur'neuHofiO'rse'rcrBeHHocrblo<fasnpovlra3oMoropHoerorIJII4Bo)):
l,lcnolsrarelb - opfaHtr3aIIUR, eu6paHu at \nfloKa3aHl4tr ycnyr [o pe3yJlbraraM KOHKypcHbIX npoueJ']p'

'di"#5:t;1#r"tf.t#;:::H' aBn3a*Han c r4cnonL,3oBaHr4eM Bbrqr4crure*,uofi rexHI4KI'I 14 l4H$op\taurtoHHbrx

rexnoloil.ri, npoqaf;
oKnfl-2: 62.09 Y ctryrue o6J1acru uH$opvraunoHHbIX rexHonornfi npouue 

'{ 
KoMnb[orepHble ycnyfl4'

3.3. CPorn oKa3aHt{q YcJrYr

Y clyrr'r oKa3blBarcTcq B coorBercrB l4l'l c ycnoBll'tlMll AoroBopa'

3.4. Mecro oKa3aHur Ycryr
Mecrou oKa3aHr4.fl ycnyf fiBnrercr oQuc 3axagqura no aApecy: poccr'rficKaq @e^epa[ur, ropoA caurr-flerep6ypr'

flerporpagcrar Ha6epextHaf' AoM 20 Jlrar' <A>'

4. HA3HAIIEHI4E 14 UEJIb OKA3bIBAEMbIX YCJTYT

4.1. HasHaqeHue oKa3blBaeMblx ycJryr .erT T)irechrm Ha rloorflxeHl4l4 Bcelo

o6ecre.{eHue6ecnepe6of,uoro14KoppeKrHoroOyHKuI4:11p^o"-":T":?{?lt^:..*-HarlpornxeHl4l4
onepaur4oHHofo )Kl43HeHHOro ur''KJra, TO ecrb n.prolu 3KCnnyaraullt ia4 Directum lo rpe6oaauilqN4 3axa:'I[Ka'

' 
i;3;r,il"# ffffi;:ff?{ onur"t"u}orct B qentx rloAAepxaHrtr pa6orocnoco6uocru c3[ Directum 3axa:qnxa s

aKTyalr b HoM c 3apaqawt 3 axas'{uxa cocrofl H nr4'

5. XAPAKTEPICTI4KA OBbEKTA OKA3AHA'T YCJIY|

5.1' O6terrbl oKa3aHnq YcJrY[

oo.rexrou oKa3a[l1fl.ycnyr no AaHHoMy T3 snJ]qercs I'Iyc c3A Directum n9n-c1u l'.s

B cnyvae repexoAa Cl6u".tru sa 6olee ;;;;.u,.uraa C3[ o' utnoopu ObO <Directum) aaHHbIe I'IC 6yayr ranxe

"'""T;:;:",[T'""#;li#/'111""," vcnv,.- :r3]^^:::'::,H:.:::ltrflxt"T:t3i 5r?;.,3ff:;;#:""'"
pa6orocnoco6uocrl, pa3BI4T[e, nu$opr',aur,outlyo 6esonacHocTb }I AocToBepHocTb AaHH'IX C3[ Directum, BBeAeHHbIe B

3KcnnyaTaqulo B nep,noA Aeficrefl' AoloBopa Ha oKa3aHue ycnyf B.oo,".'.'",n c rpe6oeaul4'Mu HacTo'Iulero T3.

6.TPEFOBAHI{flKCOCTAByI4COAEPXAHI4IOBbIIIonHEHUqyCJIyI

6.l.BpaMKaXHacTo,[UleFoTeXHI{qecKo|o3a/lailVfl3ara:quxnop)^{aeTI,IcrolHurelrcBb]tIoJIHeHI4ecneAyloufiXycnylr:
o ConPono)I(AeHue C3[ Directum;

u.r.'n.#ll,l3ilgXlffif ffiTg;.nyr, <conpoBolr(AeHHe C?[ Directum)) onpeaen'ercr ra6rruefi I

UI,IH
Directum

flepeveHu onePaurlr't
Becnepe6ofiHo
(lynrulloHttPYtoutan
I4YC C3A Directum

Exetlecruuo,
Becb cpol(

AeftcrsnR
AOFOBOpa

floc'rolHHo, eecr

cpotc gefrc'ranr

.{orouopa, 6ee

orpauuueuufr

no Pa6ore c fIO;
c flO, e roM ql4cre,

oocl'aBJIeHhe'fel(cToBblx 14HCTpyKul4h Int noJlb3oBareneil;

3) onyueHHblx norb3oBarerqMu B

pa

4\ Jll{ureJIbHOl4 tl

n oJt b3oBarerlbcxofi gottyueuraqu u ;

5) O6ecne'reure npot{3BoAuTe;Ibnocrll l'lC no cor'racoBaHHblM

r\l,t,r u npeAoclaBr eHHbtM 3aKag'l t'11(oN't Merp HKaM

I rDo 143 BOAnTe,q b LlocT14;

;;6d* *; ";;e 
6ec nepe6ofi rroro rlyur<qrao urapooaHnr I4c ;

; j o;;;; ;t.;"e 6ecnepe6ofi uoro o6'r,retra rau(ropnaauuefr c

pa:,'ru'rusfintfi HC;

8) O6ecneueHrze cBoeBpeMeHHofo 14 KopperTHoro BFIfiorHeHr{t

yr Bepx(.qel I HI'lx a 06ulectee pef Jr aMeHTHblx npoueAyp'

B brnonflt lourl4xct c l"t cnorb3oeaulaeNa flO'

9) B: ara rur o2re ircrB ue I'i o l( Lt: aHlle c oAefi c'rs fi r crop o HHI4M noAptaHblM

opraHH3auilaivr (npra Heo6xoAllMocrH) 
._-.-_-,. ^^.,-^,.. nnr)

i 5; ; ffi;; ;;;;.;' e crvN6v-nor4epxru- eeHao pa ooo

<Directum>npuBbl'BIeHunoruu6t<nBTI4noBoMt}yut<utzouale
l4VC, a ranxie Ha peanl43alll4lo HoBofo tllyut<tlnoua'ra'

I l) Hacrpofira nPaB Aocryna a C3['
1 2) IloaaepNaHne B al(TyarbHoM cocrotHl4il Marpl4ubl Aocryna B



6.3. IlepeueHb orepaquE e Pamrax
Marcnrvra.nuHoe 3HarreHne TpyAo3aTpaT Ha

AoroBopa cocraBrqer 1920'ter/qacoe.

ycJryfr <MoguQnxaunq C3A Directum> orpeAenf,ercs Ta6rruuek 2'

BbrroJIHeHI{e ycJlyr tro pa3BI{rIIIo C3[ Directum B reqeHl4e cpoKa AefcrBl4fl

DiTa1nuua2. no nroAtt0uttaunfl Cj rec umb

flepeueus onepauuft flepuognsuocru
O6tervr /
METDHKA

Oxuaaen'lutfi
De3V"'IbTar

1) IIpoBeAeH[e aHaJltr3a, eutpa6orra peKoMeHAaul{fr no

rvroAuonrcauuu C3A Directum B coorBercrBl4ll c

B03MOXHOCT'MII TIITIOBbIX peurennfi or BeHAopa:

. oo lIrrarHoi pa6ore TI4IIOBbIX peueurEfi C3A
Directum;

. cnoco6ax 14 MeroAax peureHl'Ifi npo6leu u o6xoAHbIX

peueH?I[ Anfl rIpeAoTBpaxIeHI4rl oxII1I6oK B TI4TIOBbIX

peueHl4tx C3[ Directum
fro Bo fipocaM onrI4MaJIL HOf O t4 CIIOJIb3OBaUVT perueHraii c 3[
Directum.
2) C6qp n $oprualurauufl Tpe6oBaHrfi 3aKa3qItKa rlo

naoArtbr,u<auuu C3[ Directum, r]oplltponaul4e rexHuqecKoro

3ar.alvrfl na naoqu$l.lxaulrra C3A Directum, paspa6orxa

nopqAKa BbrrIoJIHeHlIt, O(eHKa CpOKOB Iz rpyAo3arpar,
nepeAarla Ha corracoBantte 3axag'{nxy. Analwz tt

corJracoBaHl{e T3 na vo4utpuxauruu C?[, Directum,
rlpeAocraBneHHoro 3 axar.It xoN4.

3) BHeceHue urrr.leneuufi s C3[ Directum no

CO TI ACO B AH HbI M TEXHUT{ EC KI4M 3ATAHII'flM, TECTIIP OB AHUE

BbrrroJIHeHHbIx u:verteHnfi , npeAocraBrleune 3axasunxy

r.tr$opuauuu o6 uclolHesHrrx T3, BHeceHue I43MeHeHil[ B

Ao KyMeHraqalo ua uu$opuauuo HHbIe cracrevrcr C3.{
Directum.
4) Parpa6orKa AoKyMeHToB, perJIaMeHrrrpyrcul4x

3Kc[nyaraul4lo !r o6cnyxfiBauue C3[ Directum,
BbIloJrHeHI,re gopa6orox, o[TI4MI,t3aul,Iu, rtoptAoK oueHKu

crorrMocrr4 corlpoBoxAeH w C3 [ Directum.
5) BurnonHeHlre aHaJru3a l,t 3aKrroqeHnfi no rpe6yerlrslvl

3a rcaru r.r xy n a pa Merpa M rtna HhpyeM bl x, ltu6o
Bbr rroJIHeHHLrx 4opa6orox, pa3pa6oraHnoft rexsrqecxofi
Ao KyM e HTaqI4r.r, 3 ax asu n r<o M, Tp erb I'I M II lrur\avvr,

fTDLIBJIeT{eHHbrvn 3axagquxorra.

flo ranpocy or
norb3oBarereil
O6u{ecrea c
ycnoB14eM

cofJlacoBaHrt oT

Ynpaeleunr
zu(toptrla4r't otrHo-
ynpaBntlolu'|x
CI,ICTEM

1920 qeronerto-
qacoB B TeqeHfie

cpor<a 4eficrera
AOfOBOpa

Mo4nrllra qraponaurrr,lil

(lyr'rruraona.n C3!
Directum cofJ'Iacllo
norpe6Hocrltr,t
O6ruecraa;

O6yverrurte arlr
pa6orrr c
uoAn(l nuuponaH t'tutvt

(lyHr<uraoHa,rov C3!,
Dilectum
noIb30Bal'e,Th
O6utecrsa;

[oxyueHraunr no

pa:pa6oraunovty
rroBoMy
(lyurcuraoHa,ry C3A
Directum

6.4, Tpe6oraHufl K ycJryre <<Conpoeoxueuue C3[ Directum>
ycnyri <Conpo"o*nanra C3[ Diiectum) AonxHa BKnrorrarb B ce6q KoMnneKc Meporparrlrfi (pa6or) Anr o6ecrer{eHhfl

QyuxuraourapoBaHr.rf, C3[ Directum)) B TeKyuIeM pa6orocloco6HoM cocrotHl4fl, B ToM r][cre, KoHcynbrupoBaHl4e

nor.rb3oBareJrefi no pa6ore c AefcrByrour4nl SynrquoHaJroM 14 BoccraHoBneHl,re pa6orocnoco6HocrH AeficrBylouelo

Qynxuuouana B cnyqae c6ol e pa6ore C3,{ Directum>.

6.5. Tpe6onaHnq K ycJtyre <MoanQnrcaunq IporpaMMHoro o6ecne'leHnq C3A Directum'

vcnyra <Mo4raQnrauuq fiporpaMMnoro o6ecneveHraa C3[ Directum> AoJIx(Ha BKJI]oqarb e ce6s Becb o6:beM pa6or,

rpe6yerrarrx AJrr BbrrroJrHe"r" *oar6"xa\wvkIC C3[ Directum 3axas'Inra B coorBercrBl'{u c nocrynalouIvIMLl o6pauteHrrv

ua nopa6orrcy raroro lIO.
flpu oxaraunr4 ycJryfr4 ((ffie4r.rQnKauuq fipofpaMMsoro o6ecleueHrza C3,{ Directum> hcroruurelr otpopvrrer

AoKyMeHrarrr41o a orucaHr.reM uaHupyeMbr* pa6ot (4anee - r{T3), r}axrruecxu BLInorIHeHHbtx pa6or (aanee - OTC) n

aKryanr{3rlpyer r{crroJlHlrenbHylo u noJrb3oBareJlbcx}'to AoKyMeHraIImo sa Aopa6oraHHyro I4C C3[ Directum>.

BrrquclnrelbHbre MorqHoc'rn (cepnepa, clrcreMbr xpaueuux) Ant peanl,l3aunla IIoJIoxeHnfi uacrosulelo Texunsecroro

3a11a1v1 o6ecnequsaer 3axat.{ux. IIo ipe6onanurM 3axasqaKa Bct pa3pa6orxa, Tecrl4poBaHue fi AeMoHcrpauura Aopa6orot<

C3,{ Directum AoJr}r(Hbl rlpor43BoAr4Tbct I,IcnolunreJleM Ha Bblr{ItcJIureIbHbIX MoulHocr.flx 3axa:quxa.

Yclyrn <Mo4raQnraurrfl rrporpaMltroro o6eclerreHl4t C3[ Directum)) oKa3blBalorcs tr4cnolul4rereM corracHo

rropflAKy BbrrroJrHeHur Aopa6oroK lrndrop*uuronHEIX crlcreM 3aKas'r[xa (|Ipuloxeuue Ns4 r uacrorutevy T3)

6.6. Obutue rpe6oeauul ro oKa3aHI4Io ycJryr
Vclyrt IIo Hacrotulevy T3 oxasrtBalorct Ha reppllropuu 3axasquxa'

Vclyru rro Hacroflrrlerray T3 ora:uBalorcfl Ha BbIqI,IcJII4TeJIbHsIX pecypcax 3axaTraxa.

Vclyrr,r IIo HacTotrrlenay T3 oKa3blBarorcr B cooTBeTcTBul4 c lapaMerpaMu rlpeAocraBneHl4t ycnyr cofJlacHo tl v



Hacroruero T3.
B:auproAeffcrBr4e rro BorrpocaM, BbrxoArr{rrM 3a paMKI4 noloxeHlaft HacroflIqero T3 npolr:eo4}ITcf, B eI4Ae AeJroeof,

nepenucKr4 MexAy KoHraKTHbrMu rvrJaM],1., oqpeAeneHHblMl4 B AOTOBOpe OXa3aHLIJI y0lyr [o nacrorqeuy T3.

ycnyru oKa3rrrBarorcrr ny.reru o6pa6orxra o6paureHuil, nocrynarouax or pa6orHlIKoe 3axa:'Il4xa [ocpeAcrBoM cl'lcreM bt

Service Desk 3ararquna. tr4nQoplavponanne ZcuolHttrerfl o pefl4crpaqul4 u ueo6xoAt'tvocru o6pa6orru BHoBb

nocrynLrBuefo o6pallenrar ocyrqecrBnfercr aBToMarr{Lrecxu cQopruuzpoBaHHEIM 3neKTpoHHI'IM nl4cbMoM H3 cl'IcreMbl Service

Desk 3arasquKa Ha aApeca 3neKrpoHHbrx [or{r pa6orHuxoe I,lcnorur4TeJu B KopnoparLIBHoir ceru 3ara:qnxa couacHo n. 8.3

Hacroquero T3.
B cnyvae nocrynJreH[r ZcrorHure;rro o6pauleunil or pa6orunKoe 3aKagqura ro6rtu ApyfI4M cnoco6o*l (reneQou,

3neKrpoHHar rorrra, rnqHoe o6rqe1ve hr.n.), raxne o6pauleHnr rroAJre)r{ar perllcrpaunl,l B cucTeMe Service Desk 3axa:qura

ct4rauu ]4cnolnutels.
flprz He4ocraror{Hocrr4 uJulh Hero,rHocrl4 orpaxeHHoft B o6parqeuuu rn$oplta$au pa6o'ilrran I4cnolnnrelt llMeer

npaeo o6pau4Tbcq K 3assfireflro no o6parqeuruo 3a Ao[oJlunrelruofi r.rnSopuaurleft, xoropar raK xe 3aHocI'ITct B yxe

3apefucrpllpoBaHHoe o6paqeHr,Ie B c[creMe Service Desk 3axa:quxa.

Vcnyrz, cBr3aHHbre c BHeceHr,reM uzuronettuit e $ynr<qu )HiulbHocrL uuQoprraaqnoHHblx cllcreM (Mog[SflKauuu) u\nnu

,r,.,rar"r.r"noil raurlpacrpyKTypbr nurlopuaUuoHHbrx cr4creM rroAJrelrar o6.fl3arelbHoMy cornacoBaHl{ro c 3axagquxou ua

craA[flx $opn,taau:auvr4 3a1a.uv, yrBep)r(AeHrn fipeAnaraeMblx peueHllfr u [p[eMKI'I pe3ynbraroB.

flpoueaypa 3aKpbtrltr o6paueaua fipeAcraBmer co6oft ]tseAoMneHl{e 3aqetarefiq no o6paueul4lo o BblI]orHeHuIl

tr4clolrHure,reM Bcex seo6xoAurr.lrtx \eftcrsvfr B coorBercrBhrv c paHee 3aperl4crpllpoBaHHstu o6paueuneM nyreM

Ha[paB,!eHrr.rr Ha aApec orexrponnofi floqrbr 3assurers yBeAoMr{TelbHofo nl4cbMa I43 cl4creMbI Service Desk 3ararqana'

O6pauleHrre cqr4raercq 3aKpbrrbrM rrocne rroATBepxAeHI,If, BbITIoJIHeHI4-fl co cropoHbl 3ass[rerq. floAreepxAeHue

BbrnorHeHrzfl co cropoHbr 3aqearerl uo o6paqeHuro npeAcraBnrer co6ofi orBer Ha yBeAoMIITenbHoe flucl'Mo o BbInoJIHeHuI4

pa6or no o6paqegaro,lu6o orcyrcrBrre rlpereH3r,rft co cropourt3assvnerx B TeqeHI{e 5-rn pa6ounx auefi uocle BbInoJIHeHr4t

o6pautenax. B cnyrae orcyrcrBlr.fl peaKur4r4 3asnutets..Ha BXoAflnIee yBeAoMI4TeJIbHoe fltlcbMo, o6paueuue 3aKpblBaerct

aBToMaruarecxu no ucreqeuraro 5 pa6ovfx Aneil.
Yc,ryru AonxHbr [peAocTaBnrrTbc.[ cofJracHo rrapaMeTpaM pe)KItMa AocTyIIHocTI4 ycnyf B cooTBercTBI'{[ C pel(zMaMlt

npeAocraBJreH7.fl,ycnyf cofJtacHo Ta6luue 5. Pex<r.ru npeAocTaBneHI4flyc;ry1,.

ffturt< oxasaHnr.ycnyr - pycct(14R.

7, I4CKITOT{EHIAfl. T4 OIPAHI4TIEHAfl
flepcoHra$uqupoBagHbtM rrpeAcraBr,rrellu I4cnorHrrreJlt flpeAocraBJlf,erct Aocryn x ZT-nasAuratpry 3axa:uura n

coorBercrBr,tr4 c 3anpocoM lyreM HarrpaBJreHut B aApec 3axa:.{uKa oifr,rqaaluHoro uttcbMa n o6'serrae, ueo6xoAtzvov

hcnolgure,rro Anr oKa3aHr4q ycnyf [o AoroBopy rro Hacroflrr{erray T3 B cocraBe 14 cocrosHl4l4 Ha Aary Haqara Aeilcrehq

AofoBopa (KaK ecrb). B qe.nqx o6ecneqeHla-fl l,Icrolsurel.l AoIIoIHI4TeJIbHbIM[r I{Hcrp}a4eHTaMn 4nr eQ$er<rllsuoil pa6oru

3axagqux Mo)Ker lpeAooraBrrfrb AocTyn K AoKyMeHTaUUI4 COTTpOBOXAaeMbIX Cr{CTeM, a raK)l(e [epeqeHb BbIrIoJIHeHHblx paHee

o6parqenr.fr e yuernoii cl4creMe Service Desk', 
nen,noruqec,.r,4 R xore I4cuornzre,tr o.qgaH oqeHr4Tbflepe4 Ha,ra.noM oKa3aHHr ycnyf, a TapKe [epl4oAl4r{ecKlt B xoAe I4CIOIHeHI4.S AOTOBOpa

aocraroqHocrb uMelo11ll4xcr pecypcoB (rexuuuecxux, opraHlr3aqr4ouHbrx, AoK)a4eHTaJrbultx n r.g.) 3axas'rzra Ar.tl oKa3aHUt

ycnyr no HacrorxleMy T3 e cooreercrBr4r4 c [peAbrBneHHbrMr4 rpe6oBa:ntflMr4. A:aatuzyctonuit 3Kcflnyarallt{u, otpaHzueHui

tpyuxuzor-rupoBaHr4fl, KarrecrBa AaHHT,IX o6texroe oKa3aHus ycnyr cornauro n.5.1 Hacrotlqero T3 lpou:nogurcn

l4cnolHureleM caMocroflTeJrbHo. PesylrraTbr a1arr43a, BbIBoAbI I,1 llpeAnoxe1vfl e yRa3aHlIeM IUIaHa rraeponpulrufi u

nepequcreHueu .rpe6yeuux pecypcoB AJrr KarrecrBeHHoro oKa3aHI,It ycnyf B ttoJIHoM obT,eMe AoBoAsrcfl Ao JaKa3qI4Ka

He3aMeAn areJlE,HO.

ttpe4ocraeneHye Aocryfla r I4T-naHAruaSry 3axaavr4Ka rrpeAocraBrflercfl 3ana:qurorra B coorBercrBl'ra c JIHA OOO

<l-a:lpou ra3oMoropHoe rolrrr4Bo), pefnaMeHTr4plroullrM ynpaBJIeHI{e AocryrloM x uuQopuaqHoHHblM pecypcaM.

[ocryn B cncreMy Service Desk 3axas'{[Ka o6ec[eql4saet 3aKagqlrx'
pa6orocnoco6uocrr, aBToMarl43rlpoBaHHbrx pa6ovux rraecr pa6ornuros 3aKarqlrKa - notb3osarereit C3[ Directum

o6ecne.tltsaer 3 axag'{I4r.

Tpe6yerr,rge 4na rlynrunoHr4poBaHr4fl C3[ Directum II4UeH3I4I4 Ha llcronl3oBaHue fIO rpeAocraBnfler 3ara:qux.

[bpa6orr<a cMe)KHr,rx l,IC 3axa:.{[xa, He BxoArrrlae B cocraB o6texroe oKa3aHI4t ycJlyr tro Ha HacroflrleMy T3 rur uerefi

llacroflurero T3 o6ecne.{nsaer 3aras.{r4x. Tpe6onauar K cMexHblM I4C $oprraupyer I4clonHLITenb.

OprrexHaxofi 4nr pa6oru upa6ouwvlrMecraMr4 Lrrfl oKa3aHr4fl, ycnyf no HacrotuleMy T3 I4cnonnnrerl o6ecnequeaer

ce6r cauocro{TeJrbHo. floveulenlre u APM Anr cl]eur4anl4croe I4cnorHr4TeJrfl flpu 3ToM n,Ioryr 6uru npeAocraBneHbl

3aKag.rtircoN4 B clyqae HaIIFII,II raxOit gO:N4o)I(HoCTI4 Ha cTOpoHe 3ara:qrzra.

OKasaFrue ycnyr [o patpa6orxe, naognsuxaunrl, recr]apoBaHruo ta BBoAy B 3Kcntlyaraul4ro ZC 3axas'{LlKa Ha pecypcax

3a npeAenaMu ZT-r.ruspacrpyKTypbr 3axasqura Bo3MoxHbl roJIbKo no rII4cI'MeHHoMy cofJlacoBaHl4lo Aepx(arent AoroBopa no

Hacroru{eMy T3 or 3aKa:'Ihxa.

8. OEUII4ETPEEOBAHI4.fl
8.l. Tpe6oeanun r esalrN.roAeficTBtrro co cMexHbrMtl I4cnolHIareIqMu.
B:atnoaeicrBr4e co cMexHbrMr{ ZcnolHurenrMrr IIo conpoBo)KAeHr,no I4C 3axasql4xa B paMKax BBoAa B 3Kc[nyarau]'lto

mog1{qr1auupoBaHHbrx I4C 3axag.{nKa BXoALrr e o6ssaHHoctu Vlctotntutela no gaHHorray T3.

8.2, Tpe6oeauun K cocTaBy rrpr.tBJleKaeMblx cleuua,l|-|C.tOe lfcnoJ|HuTeJIf

B pauxax oKa3aH[r ycnyf no Hacroru{eMy T3 I4cnolsrareJlb Aon)I(eH npuBneqb AocraroqHoe Art KaqecrBeHHoro 14

cBoeBpeMeHHoro oKa3aHr,n ycnyr r<nalu$lur,rpoBaHHblx creuuaJlt{croB Ha Becb cpoK aeitcrYwn AoroBopa IIo Hacrotulerray T3,

o



Muunna.nsHoe
KO!'I I,|q ECTBO

c11euuaJr 14cToB
@yHrcqnoHaluusre o6s:aHuocru

Tpe6yelrar
xearnrpnmaquR,

cepruQu nar
fIo sue C3n Directum>

He nptvreunlro
Aav rzuu c'rpa.rop
npoeKra

. OpfaHH3aLIar agaul4oAeficrBnfl MexAy 3ara:lqnrou u
14cnoruure,rel,t
. O6ecne.JeHr4e pecypcaMu Ha npoer(Te co cropolrbr
HcnolHure,rs
. PeureHue rexHl,Iqect(I4x t opraFlh3auvouHbrx 3aAaq rto
peanrBar\uu [poeKTa, Haxolrx{nxcr B 3oFte
orBercrBeHH ocr u Vlcno ntut e t n
. KoHTponb cBoeBpeMeHHoc-tn oKar,aHvtl ycnyr no
npoeKTy B cpoKa, cornacoBaHHbte c 3aragqarcotr

' O6ecneqeHze:(rrpexrnnuoE r<ouruyurl<ar\nu Ha
cropoHe Vcnotuutett, a raKxe r(oMMyHxKattr4l_.t c
3axa:quxornr. Cy6noaprarrarau n. Ber rlopov
. Ocyulecrar'reHne ivroHxropHHfa, r{AeHTr4(lr.r naqun,
aHaru3a pu cKoB; rrrraHr.lpoBaHrle U y[paBneHr4e
Mreponpl4rruffMH Ha cropoHe I4cnoluzre,rs no pa6ore c
orKpbtrbrN,rr4 tsonpocaivl H, p h oKaN,t )t I n po6,rev au n

' OpraHz3auzr u BeIeHHe peno3trropil, npoerruoi
AOKyMeHTauux
. OprarrrzsaUr4fl npoBeAeuuq coeeulaurii. floaforoBKa il
coFJracoBaHue nporoKonoB coeeuaHHfi
. Ilo1toroeKa AeToBLIX 14 conpoBoAI4TeJILHbrx flr4ceM rro
npoeKry
. O6ecne.teHr4e BHelrrHefo 14 BHyrpellHero
4onyureuroo6opora no npoeKTy. Konrpoas xpaHer{ult
IOKyMeHTaUr.rr4 rrpoer(Ta
. Opraun:autar paccbtnr(]1 yLtacrHhr(aN4 cofracoBaHnq
(n r.u. errsofi AoKyMeHTauhl.r,
c6oP 3 cBoeBpeMeHHo ir nepeaatu
Hcnon
. KoopAaHaqus 83ar,rMoAeitcruus crrDoeKTrrofi
ttor,rasAofr co cropoHbt lrlcnottrnt.ets l.t 3aKa3.{r4xa
. O6creloeasne 6uzuec npoueccoB, aHaJrr.{3 3anpocoB
n orb3oBare,.Ieii
o Vqactl.re B [eperoBopHoM npouecce c 3ar<a3.lht(oM rto
BonpocaM Merororoft4rJecr<oro o6ecneqeuus 6uznec_
I]poueccoB
. llocranoeKa 3anaq [ponpaMMncry B paMKax rle
KpynH 6tx 4opa6oron/Hacrpoex rf yurtqHoHana no 3atpocaM
nonb3oBarereii.

<Cepru(rrauupo gaH r-rLr ii
aAMHHrlCTpaTOp

Directumr> r.r/urr.r

<Ceprnrlr nuNposaH u r,ri.i

noJrb3oBaren b Dit'ectut

Cneqta,rtcr
rexsnqecxol
noalepxKl,t

. OcyulecrBJleH{e orteparneroft rovor4n corpyrHur(aM
no ycrpaHeHr.rrc HexcrpaB H ocrefi , onpeleleHz e,
JIo r(aJru3 aur.{fl x ycrp ar,r eH r.{e o u_r l.16or< (rex nu u ec rnx c6o ee).
. Btrloluesue pa6o:r flo ycraHoBKe lr eacrpofire
nporpaMM r{ [porpaMMHbrx cpeacTB.
. O6pa6orr<a rzHur4.[eHToB, 3apefxcrpl{poBaHFtbrx
noJrb30BaTeJrtM 14

. 3aneAesne HoBbrx fiolb3osare,leil e C3! Directunr

. Hagaaqegr4e [oiIHoNlorlufi norb:oearersl,r C3n
Directum

<Cepradr a unponan n ur il
aaMHHr,{CTpaTop

Directum> llln,rr
<Ceprratlt uqrzpo r;an ssri:i
nonb3oBarer b Dit'ectunr

. Brrno,rHeuue He r(pynHr,tx 4opa6ororc npofpaMMHofo
npoAyKTa no 3anpocaM nors:oearerefi .

' Bsauvo4efic.reae c MeroAolrofoM (noc.rauorquxon,t)
no BonpocaM K Aopa6orKaM LIC n auatusy rcoaa
Hcnonb3yrouefi cs rroHrlt

<Ceprn(luuapo eau rr t,r il
pa:pa6orv r'rr Dilectum>

. OpfaHl43aunr B3at4MoAeficreu.q velxAy 3ara:qnrcclpr r,t

[4cno-nnrre,reu
. O6ecne.teuae pecypeaMu Ha npoeKTe co croporrbl

BKJIloqat, Ho He ofpaHl4r{I'IBatcb yKa3aHHblM a Ta6nuqe 3. Tpe6oaanur K rrpI,IBJIeKaeMbrM c11euu41twcraM.
Ta6nnqa l. Tpe6onauHfl K tpr.rBreKaeMbrM cneunaJrHcraM

Hq C9 Directu m>

He npniveuuvro



14cnor uute,t.s
. Peuenue rexHtaqecKI4x u opfaHfi3auuoHHLlx 3a,4aq no

peMV3Aut4U npoel(Ta, HaxoAtql4xct B 3oHe

orBercrBeH Hocrta I,lcno,'r HUrer.r
. KoHTpo,lb cBoeBpeMeHHocrtt B6lnonHel{ur pa6or no

npoeKTy B cpoKH. corracoBaHHbte c 3aKa:qhKoln'l

. 06ecneqeHue rrf t[exruauofi ttottntyunt(aur'la Ha

cropoHe I,IcnolHurelt, a rat(x(e ltoMMyHuKat{fill c

3ara:vlnorr, C),6noapnaquratlu, Bex4opou
. OcyuecruleH14e ivtoHHTop14Hfa, uAeHTI4rlrzrcaquu,

a]||.a:rv3a p hc t(oB ; nnatlHpo BaHI4e 14 yflpaBneHlte

Meponpurrrl.rrMH Ha cropoHe Hcno,ruure,r-g no pa6ore c

orKphrrbrMh BonpocaltH. pucKa\tH n npo6levavu

' KoopahHaunl Selvice Desk no 3arBKatvt or
non b3oBarereil. cBoeBpeMeHFIoe Ha3HaqeHue

cneuuaJll4cToB, OTCJ1eXt'lBaHhe CpOKOB l.ICnOIHeHU.fl 3atBOI(

. Opranu:aur4q v BeAeHne peno3t4Topt'lt npoeKTHoU

AOKyMeHTallu14
. OpraHuraut4t npoBeAeIJU.s coeeulaHufr, noAroroBKa u

corracoBaHHe |1poToKorroB coBeualltiR
. fJoAroroeKa AenoBbtx H conpoBoAl4TeJlbHblx nuceM rro

npoeKry
. O6ecneqeHue BHe[IHefo ]1 BHyrpeHHero
gorryuertroo6opora no flpoer(ry. KouT pons xpaHeHaq

aor(yMeHTaua14 npoeKTa

t Oprauasaul{t paccbtnKl't yrtacrH}lI(aM couacoBaHilq
(n r, u. e 3,'IercpoHHoM arage) npoerruofi .qotcyneHrallutl,
c6op sattreuauuii n o6ecneqeuue cBoeBpeMeHHoil nepelavr
I,lc nolnnrelro n,r.r o6pa6orxu
. l(oop4uuaqt4.fl 83aHN4oAeitcrsus cnpoel(THot
ronraunofi co cropoHbt l4cnortlt{te,'Iq n 3aKasqLlxa

2 Merolo,ror 0,5 . O6cleAosauue6uzvec fipoueccoB, aHanh3

rpe6ouaHui, npoeKTtapoBat{ne u paspa6orKa apx}'lrel(Typbt

peueHl,tfl
. yqacrue B nepefoBopHoM npouecce c 3axagquxov no

BorrpocaM MeroAoJrorHqecroro o6ecneqetlH.fl 6u:trec-
npoueccoB

' flpl,tHlrne perueluft no BonpocaM Bo3Moxllocreii
cncrennofi pearrl3arlvu, Meroaorot'uqecrax rpe6oeanvril
. Pa:pa6orna rIT3, nocranoBl(a 3aAaqu npofpaMMylcry
. Pa::pa6orr(acueHapt4eBTecrllpoBaHUt pa:lpa6orauuoro
(lyHrruronala
. flpoBeIeHaeKoHrpont l(aLlecrBapeanl{3auu}l

drynr<uzoHansurtx rpe6orauuil. s VIC

' CAaea pa6or :ara:ut'tl<Y
. flpoBeAeHneo6yreHal,pa:pa6orr<anHcrpyt<ut'tii

' Pa:pa6orra lpoerrHoI AoKyMeHTaulIl4 no lopa6orrcalt
I4C : @TC ua pa:pa6orr<yfu opa6o'ncy npo rpaN4MHoro

NDOAVKTA

<C eprra rp ra uu p o saH H st ii
anM 14H r.rcTpaf op

Directurn> r.t/urtt
<Ceprut[ uquposaHHstil
no Jrb3 o Bare,'I b Dit'ectu tl>:

J l lporpal,rvucr 0,8 . Bbrno,'lHeHHe pa3pa6orl(H/4opa6o'rrra [porpaMMl{oro
npo,rlyr(Ta, B3qroro B Kar{ecrBe ocHoBbl nocrpoeuur l4C,

cofnacHo rrocraHoBKe 3aAaql.j MeToao,Tof a

. B3auMoAeficrsue c MeroAorloroM (nocrauoaulzrcov)

flO BONDOCAM K AOPA6OTKAM I4C

<Cep'rurf u urposaHl tstii
pa:pa6orura rc Dit'ectutn>

,{onycr<aercl coBMex{eHl4e oAH}rM crreqr{aJrr4croM HecKoJIbKIfx KBanI4(bI4Kaqlai4,flpv ycnoBntr co6nloAeHl'{r rlapaMerpoB

npeAocraBJleHr4r ycnyr cornacHo rt.9 Hacrorrqero T3 u [oATBepxAeH]'tt KBanI4OrrKa\ut4 cofJlacHo nonoxeHuflM n. 8.3

Hacror[efo T3.
8,3, Tpe6oeaHurr K opFaHn3aUxr ycJryr npHBfleKaeMbtx cfleUuaflucros llcnorHIlreJIs
hcnolr.tu'rels Ha 3Tane 3aKJI19qeHLII AofoBopa Aor)KeH rrpeAocraBurb 3aKa3qfiKy nepeqeHb llpL{BneKaeMblx

cneLlr4aJrficroB, cofJ'IacHo Tpe6oBaHt{tM n. 8.2 HacToqqefo T3.

B c,ryuae onpeAeneHur HeBo3Mo)KHocrr4 lp[Brer{enut cnel{I4aJll4croB K oKa3aHI4}o ycnyr no HacrotqeMy T3 n\unu

tl3j\leHeHU1'o cocraBa flpuBner{eHHblx cfletll4aJlucroB I4cnonHr4:terfl., I4cnolut4relb AoJIx(eH [I4cbMeHHo cofJ]acoBarb c

3axa:qnt<orr,r [Dr4BneqeHl4e cneqrraJlucroB He MeHburefi KBanHtbuKat]I4]t c [pzJIo)KeHI,reM pe3foMe BHoBb npl4BJleKaeMblx

cne|lr1ajlHcroB coFJIacHo rpe6oBaHt4tM n. 8.2 HacTofluefo T3.



Kaalr,rsrr<aul4.tt trpnBneKaeMLIX creu]'IaJIl{cros ZcnorHI4rerq

npr,rBneKaeMbtx ctrequilIucron I4cnolnnreJlr AoJI)I(Ho coAepxarb :

- ortr4ca]F^Ve I{MeIOIl{eroc.'I orlblTa conpoBo)KAeH[fl' AUCT9M HA

nOATBepxAaerct pe3rcMe cIIequaJIl{croB' Pe:]|.ot\'le

6are npoAyxroe C3A Directum;

- Korprr4 cKaHrlpoBaHHrrx o6paron cepru$uxaroB c noATBepxAeHI{eM KoMnereHqui s o6racru C3[ Directum;

- rrJraHoBoe pac[peaeneHr4e crreqllrurr4croB rro ycnyraM nacrosr[ero T3.

[ocryn n, ,orna"o"annrrx 3axasqr4KoM crreuuilIncrau I4cnolHI4TeJIf, x ZT- nas.(uratpry 3axasuuxa ue

rrpeAocraBJIreTcfl.
g.TPEEOBAHI,I.flKIAPAMETPAMTTPEAOCTABJIEHI4qyCJIyf
9.1. OnpegeJreHue ypoBHfl iAocryrlHocrlr
I4cnorsurelt AoJrxeH o6ecne.rr4rb noAAepx(aHr4e gnaqesr.rfi cneAyrou[x [apaMerpoB [peAocraBneHvfl yenyr,

rrpuBeAeHHbrx s Ta6ruue 4. (Pexuu AocryrrHocrr4) u Ta6nuue 5. (PeNurrl rlpeAocraBneuur ycnyrn)'

Ta6tu 2.Pexurvt

*B ucruroqrreJlbHoM

AocrynHocrl4 P,{. B raxux
3anpocoM.

cJry{ae BO3MOXHa

CIY'Ia'X 3aXaSqnX

o6pa6orr<a o6pauleHIzfi u

HarlpaBnler l4cnolHnrelrc
peIxeHI4e I4HIIHAeHTOB

3ner(TpoHHoe IIl{cbMo
BHe paMot( pe)KLlMa

c coorBeTcrByrouilM

Pexu

9.2. Cor.naruesue o6 ypoBHe cepBuca ro ycJlyre <Conponox4euue llC C3,[, <Directum>

Bce nocrynaroulue o6pauleHr4q fipoxoArrr craA]zro peftlcrpalluu u xlaccurpuxalll4l4 no npuoplrreraM Ant

orIeHKI4 OqepeAHOCTU IIX IICIOJIHeHI,Ifl LI OlpaHLIqeHLIt CpoKoB oKa3aHurl ycJIyI.

B Ta6raqa 6. PeNunrlr 14 ypoBHr{ o6cnyxnBaHufl, yKa3aldbr npl{opl'ITerbl, MaKchMaJIbHble cpoKl4

BbINOJIHEHI,Ifl O6PATIIEHHS:

o6'uexrfieHo fi

o6pa6orru n

o6c

Ilpnopr.rrer I npr.rcnannaercrr o6paueHu[M, rrocrytrt,tBrlll4M or PyroaoAcrBa 3aKa3qura (cnltcot< [peAocraBnterct

3axagquxou rro 3a[pocy, He 6onee 50 corpy,u,ulrroe), a raxNe o6parqeHl4tM, cBt3aHHblM c HapyueHUerr,l pa6orlt a6conrcTHofo

6or uu-rHuc'rea IoJI b3oBareJtei.
3naqesue ocraJrbHbrx flprropflreroB 3aBkrevr'f or crerleHl{ Bo3AeiicrBl4t o6paueuur (xpurnnocrs) u cpouuocrn

o6paulenr,rr. B Ta6nuua 7. 3aeficur\aocrr4 npr4opr,rrera or cpor{Hocrll I4 Kpl'ITlrtlnocru o6paUeHI4[ [peAcraBJIeHLt coorBercrBl'lt

3aBr,rcr4Mocrr{ npr.rophreroB or cpoqHocrr4 r,r Kpr4rllr{Hocrl4 o6paueHns. B Ta6luua 8. Creleuu cpotlHocrl4 I'l KpI'ITI4qHocrl4

O6paqeHnft npl{BeAeHbt O1'VAAH17.fl, KpIITIIqHOCTI4 I,I CporlHOCTI4 COOTB9TQTBeHH6.

a ua AOc I YIIHUU

HassaHue Ha[NaeuoeaHI.{e Onucasue
P ITX Perxuu AocrynHocrlt B noueAenrnl,IK, BropHI4K, cpeAy, qerBepr c 9:00 MCK ao 18:00 MCK

B nmnuqy c 9:00 MCK lo 16:45 MCK
3a I4CKnrOqeHI,IeM BIIXOAHrIX U npa3AHl',rqHblx AHe!-

Tfl TexHr,r.Jecxllf fiepepblB llerseor. c 18.30 lo 20.30

'I a(rJII{Ua J. He)I(l.lM I|penocraBJleH|,|H ycJ

J\! Han rvreHosaHHe ycJIyrH/Kareroptru ycJryr [ocrynuocru gln
noflu:oea.tefleil

TexHnqecrcnii
nepepblB

I Moansuxauufl nporpaMMHoro o6ecne'{euna C3[ Directum PA TfI

2 ConpoeoN,[e:g^ue VIC C3A Directum PA TfI

aoflI4ua 4. Pe)KI.lM bt u YpoBH14 OOCJly?KnBaH

Ilpnopnrer MancunaluHoe BpeMr (pexunr o6cnyxtleaHnq)
pefncrpauHlr
o6paueHuq

peaKIIHn Ha

o6DaureHue

BLtIIOflHeHnq
o6pauleHuq

llHuuneurtl
B Service Desk:axasquKa olpeAeJrnorcfl 3HarreHrieM (I4HqflAeHT)) B peKBI,I3ure (Tnr| 3aqBKu)

I - Kprarnqsufi 5 nrus. 30 vuH. 3 \aca

2 - Blrcoxufi 5 uutr I qac 6 .{acoe

3 - Coerurufi 5 nun. I qac 16.{acoe

4 - CrasAaprHsti 5 IranH 2'1aca 24 vaca

3aqsrH Ha o6cryxneaHue
B Service Desk gaxas.ruKa onpeAenflroTcfl 3HaqeHrrevr <3anpoc Ha o6cryxltsaHfle) B peKBl43zre (Tut| 3aqBKtl))

I - KpurH.{Hurfi 5 uuH 30 ruuH. 3,raca .

2 - Brrcoxufi 15 rrauu. I qac 6 qacoe

3 - Cpeauni 15 vtuH, I qac 16 qacoe

4 - CrasAaprusIfi l5 rr,rvs. 2.raca 24 \aca



Lcilu trpl4 tloAaqe o1paltleHuq KpI'ITI4r{Hocrb He Moxer 6urr oupe4eJre'a, To [pr.rHr{Maerc, 3HaqeHae <<Hr,t:xa.q). Ecrl,r
Ha, T O trpLlHUMaeTc, 3HaqeHr{e (cpeAH{r)).
crr4 a3MeHeHufl rrpr4opurera [ocryrrr{Brrefo o6paqeuzl,
KOM.

BEInorlHeHa, o6parqeura, Zcnoluurelb 3atrparrttrBaer
TBrre cropoH rrpeAcraBureJr.{ co cropoHbr 3ara:quxa c

9'3' rlopa4oK KoHTpoJlfl t't oqeHKII KaqecrBa flpeAcraBreHr.rq ycilyF no ycJryre <conpoaoxgeune zC c3n<Directum>
I4cnoleuremo npeAocraBnrerc, Aocryn x Service Desk 3ara:vuxa, rAe HaxoAflTcfl cBeAeHr.r, o Bcex3aperfi crpr.tpoBaH H blx o6paureulrnx
Bce u! 3aKpb,rbre o6parqeHu ;TjTl'#flnTE"#"#;ffi.fi::T#.;".";::"".,,llcnonnurenn 

" '(on)I(Hbl 6urrr pa:p oroBopa ro Hacrorrrevy T3. I4croffrnrelb B rerjeHr.{e 74 lueitAonr(eH npeAocraBuTb orqer rro aHaJrvt3y AaHHblx o6pauleHzfi 14 corJracoBarr c 3axas.r4KoM HoBhre rnaHoBbre opo*hBbI NOI HCH14'.

e HTo 
AocTarKoB,

o HI4t Hyto lor{Ty
cre

9.4, flopngoK pacr{era xomneHcaqlrfi aa
<Conpoeoxneuue VIC C3n Directum>

B pavxax BbllorIHeHI4t o'pauewuit B paMKax ycrryrv <conposox4erveACC3[ Directum)) B Q{creMe Service Desk3arca:lqarca uoryr 6urrs 3aperr4crpr,rpoBaHbt o;iHa vrru HecKoJtE
oKa3aHr4e ycryf B pacqe

flo oxouqauur.r u
3axasqzxy pacr{er cyMM

An.rr Bcex 3a,.aHnil,
cyMMa rouneHcaqzfi. Cparraa QarcapoaaHsoft crozurocrz
n p uq uralo ruatct x BblrrJlare tr4 c nolnareJllo, yM eHr, r[ aer c fl Ha

T a6nu\a 5, 3a nllclr rrrocrz
Kpur?r.tHocrb BbtcoKafl

upuopuTeTa oT cportHocTl
h'p urlt.r H ocr" 

" 
n.,'r q oo-

Ll r{HocT}r uleHuq
I{CpoqHocrt BbtcoKarl llprzopurer 1 flpuoparer 2 [paopurer 3

fI ,4

Cpo.ruocrs cpeAHflq llpuopurer 2 llpuoparer 3Cpoquocru Hn3Kafl llptzoourer i llpraopzrer 4 I Lpt4opurer 4

!q6.rruua 6. CrenesH UTIK
'|T|,|rtHocTI,r

rueHuii

HecBoeBpeMeHHOe I{ He Kar{ecTBeHHOe oKa3aHl'e vcJlyru

f4e: Cr,,.o, - I4TofoBa, crotlMocrb
no HacrorLuevy T3; SL _ r<oe00rartueur

C".or= Cr.r*Sl
ycnyru; Cr.r, - ctouMocrb ycnyrl4 coFracHo rIoJIoxeHI4rrM AofoBopa oKa3aHr4, ycnyl
ypoBHr o6clyxnsauut

aocoJ't rorHofo Oonb rx HHcrsa rorb3ogarererl
OyHr<quourzposaHr4e o6'b

ora qacrrl nomsoeatereft .yj,r\q'unnpw'odnv uur,€Kt.a ycnyln HecTaoLUIbHO. BrtnoIHeHI.Ie 6orb[zucrsa no"ceaHa"Hblx 3analteoAurcr B pexuMe, 6nra3KoM K o6brqHoMy. HapylreH urrarsrrfr M paooTbt oAHOtO [oltb3oBaTenr.

v ver I y )\nB deMoMy [oJIb3OBaTeIlrc Heo6xo4uua AonoJrHlrreJlbHa, KoHcynbrau(ouual zuQopMa\ufl ununoMollb B ycraHoBKe, uacrpofixe
3anpoc' sa uoaroro"Ky AononHareJrbHbrx o;".-;ffi;;
loAxmoqenae Hoertx nonbsonarerel; u AoIIorIHr4TeJIbHbIe ycrvfl4.

npeAocraBneHLrfl ycnyr, 3anpocu ua

Ha Aary oKoHqaHut LefrcrB,Ifl AoroBopa Raxrafl np cpoqeHHa n3aflB*a,HaxoA,rua,rc.fl n pa6ore, yqlrr'rBaerc, npr4pacqere KoMIIeHcal{Llu c Aarofi Saxrzuecroro B'III.JIHeHI4II 3atBK14 paBHofi taoueury oKoHrraHr4-{ AoroBopa u AolxHa 6rtrryqreHa flpll pacqere ]?oBH,a o1ctyxwnauw.
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flpa pacvere cluMbr KoMrreHcaqurz rro BceM 3atrBKaM, tro KoropbrM
Haqara ulwtu surrorruenu.a pa60r rro 3aAaHr,[o, [cronb3yerc.{ cneAyroua,

B_ orrlerHoM rreprroae 6rr.no npeeltureHo BpeMt

QopMyna:

sr = (r- 1Y" /tesrn) 
,* s

lae: 
\ TL/-ti-1 tur,,/

SL - xoeQ0uuheHr )poBH x olcnyxunauux;
i - cqeTq[K
N - KOJIHqECTBO 3A'BOK

fBbrr - HopMarI'rBHoe BpeMt BbIIrorIHeHI4rI 3af,BKIr (Auu) cornacuo ra6lrzqe 6 nacro.sqero T3
A, 

"",, 
- [peBbllxeHlre HopMarIrIBHofo BpeMeHIz BbrrrorrHeHl{.rl saffixr lAuz)

S - xooSSraur4eHr cBoeBpeMeHHocrn;

KoeSOrzqzeHr cBoeBpeMeHHocru, S 0,3 0.6 0,1 0,8 0q
vr HUlutrHl4c npocpor{eHHblx 3afBor r oOrqeuy
KOItrrtgcTBy 3atBoK [O ycnyre

>2004 r6-20% L1-l5yo 7-10% 3-6% 0-3%

9.4, IIopn4oK B3auMoAeficrsnq Ilcnornlrre.fiq 14

lporpAMMHoro o6ecneqenuq C3n Directum.
3aKasqaKa rtpu oKa3aHu]r ycJryr tto Mo4neur<aunn

9'4'lKnroqesble [orlb3oBarenz c3,{ Directum 14 ynolHoMorreHHrre pa6oruurn 3aKasqnKa perr4crpr4pyror 3a.qexr4 Ha
BbIrIoJIHeHI4e pa6or a Service Desk 3arasquxa B xaNAoft 3aqexe Ha Br,rrroJrHeHrze pa6or AoJrx(Ha 6urr yxa:ana ronbKo oAHapa6ora B coorBercrB wu c Ta6rtwtyefi 2 uactoqrrJero TexH[.recKoro 3aAaH]r s. 14 a o[HuM ypoBHeM Kpr4Tr,rrrHocrl4.

9'4'2Bce3aqsxu Ha BblrlorHeHue pa6or aKllenryforc' u trp'tiopLrru3rrpyrorcr orBercrBeHHrrva pa6ornuramz 3axagqnxaor 6usuec-noApaa4eleur'tti B coorBercrB nu c Ta6tw\ez 3 Hacroxurero Texunqec6ofo 3aAaHur, 3araKr.r Ha BbrnorHeHue oa6or
oM.

uo ceeAeHr,rfr u MarepfiiuoB AJ' ot{eHK[, BbrnorHeHr4q pa6ot., .fo
uze pa60r Knrovenouy [oJrr,3oB areJ] Lo L4 r Ll ynon Ho M oq eH H() r\4 y

9'4'4tlpn I'onyqeHl'Ill 3a.qsxu Ha BblIIoJIHeHue pa6or or 3axa:qnxa, tr4cnoluure Jrb, aHaJrLr3upyer 3ara'He,yKa3aHHoe B3a'qexe Ha BbIrIoJIHeHue pa6or, [peAnafaer BapIzaHTbI peur,r3ar\uv, or[aBar,[pr4opr4Ter reM BapnaHraM, Koropbre no3BoJrrror
MI'IHI4MI43t{poBarb I'l3MeHeHua r ronSurWa\wv C3! Directum. llpe.4naraeMbre Bapr{aHTbr peaJrrr3arrrjr.r AoJrxHbr coAep)r(arb
rzuSoprraaqurc o prlcKax peaJl n3a\vr4rI3MeHeHI,I.{ ABtrr4nHllrltvr3MeHeHufl. HaycnyrucolrpoBoxAe rus. Bcnyqae ueo6xo4r,ri,rocrupeIxeHI'It MeroAoJlou4rrecKrrx BoIIpocoB B paMKax 3assxa Ha BbIrIoJIHeHue pa6or, 

""r""rr"""n aJrbrepHar[BHbrx BapfiaHToB
Aocrl4xeHaq IlocraBneHHbtx qelefi, [o3BoJItrorII4x MLrHrrM43r4poBarb nao4zQuxaqlru C3! Directum, fipor{rx auryar\t41x,rpe6yrcqux flpr4BreqeHr,r.s cleur4aJrr4croe 3axas.r]rxa rro MeroAoJrofrFrecKnM BorrpocaM, Zclolsr.rrelb nepeAaer 3a.aary uaBr,lloJrHeHlte pa6or oraercrBeHHoMy nr4uy 3aKa3.{r4Ka.

9.4,5 B cn)^{ae ecnr4 ueJrecoo6pasuoc'rr r43MeHeHr.ur rroATBepxAeHa orBercrBeHHr,rM JrrrrloM 3axas,{uKa, ro:a. B qacrrr rrpoBeAeHl,rr aHarn3a rz nupa6orxu pexoueHAalzfi Zcnolnurelr, Br,rrroJrHrrer pa6orrr 6eznpeABapr'Irenrsofi oqeHxu rpyAo3arpar. B clyrae [pofHo3r4poBaHLrfl rpyncnarpar no rarofi 3a.qsKe ua ivoArzrpuxaqr.lo c3l{Direcfum 6olee 4 qacoB, I4cnolHarenb AoJr)KeH r,r3Becrrrrb ynonHoMoqeHHofo [peAc raBurerfl3axas.rnra;
b' 4na pa6or no uo4u$uraauu C3lDirectum l4cnotuurenb B coorBerc rBlrw co cpoKaMu ('l'a6nr4rta 3 sacrolureroTexuuqecroro :aaauzr) Ao Haqara BbIfIoJrHeHI,I{ pa6or ro4roraBJrrrBaer [poroxor cofracoBaHrrr cpoKoB l,r cror4Mocrr4

BbIrIoJIHeHrIt pa6or no 3assxe Ha BbIrIoJIHeHue pa6or.llpororon cofnacoBaHu-a cpoKoB l,r cror4Mocrn Aorr)I(eH coAepxarb
cBeAeHr,rr o flnaHr.rpyeMbrx TpyAo3arparax,

9'4'6' Pac'{er rpyAo3arpar rlo BblrlonHeHzro 3a.qsxz Ha BbrrroJrHeHr.re pa6or no uo4raQux auuu C1[Directum Aor)r(eHocyulecrBntrbcfl Ha ocHoBaHIrrI MeroAuxu oIIeHKIz rpyAo3arpar Ha BbrrroJrHeHue pa6or nb uoarz6r.rxaqur.r C3[ Directum(Pasgen 10 Hacroflqero TexunqecKoro 3aAaHI4rI) llpu 3ToM B cpoK Bbrnoruegu.f, 3asexrr Ha BbrlonHeHue pa6or ue
3acqr,rrbrBaercr BpeMfl olrr4[aHufl ZcuoluureleM 3arrporreHuux y 3ar<asq[Ka cBeAeHuir u watepwlaor, Heo6xo Lunbtx AnfrBbtnoJIHeH?It pa6or, cpoKoB rlo flpocrolo I4cloluurert B oxr4AaHr,rr,r recrupoBaHvtfl to er4He 3axa:qr4Ka, cpoKoB An,fioAforoBKI'I u npeAocraBJIeHI'It Aocryna K cpeAe paspa6orxu, lepeHoca BbII]oJIHeHHbrx pa6or Ha recroBy]o t4rru nHyn epeilyAII' npoBeAeHl4t recrllpoBa[pIt, fiepeHoca BbI[OJIHeHHbIX 14 rIpoTecT[poBaHHbIX pa6oi na [poAyr{Tt4BHyro cpeAy, cpoKoBItnrtx pa6or' BblrlorlHteMrIx 3arasquxoM, lttz6o rperbrlMv Jrvrr\aMu, npl4BreqeHHblMu 3axas.rut<ov. o4uoepeMeHHo cno4roronxoti llporoxola corJlacoBaHrul cpoKoB I4 crolzMocrlI I4cuorHurerb orleHr4Baer BrivlflHte BHoclrMofo r43MeHeHu, B
IaHSopuaquoHHLIe clIcreMbl c ror{Kl'l 3peHur co[poBoxAeHun.frpuBr,rf,BJreH]rr4 BJrnflHrrflHa co5poBox4enrze zcnorHr4reJrb
rrpor43BoAr{T tpe4napurelrHsrft 

BoxAeHu,
rrpor43BoAr4rcr I4cnolsurelepr x

9.4.7. 3axas.rr,tK B TeqeHI4e 
Hfl cDOr(oB

14 cror4Mocrr4 HanpaBnfler rroArrr4caHHblfi co csoefi cropoHbt e uero. Bcn) lae npr4H{Tufl peIxeHI4{ o HeqeJlecoo6pasuocrn Br,tronHeHu.tI 3aqeKu Ha BbrrroJrHeHue pa6ot HanpaBrrer ZclolHure,r,o
orKa3 or BblnonHeHur pa6or lo 3a.qsxe Ha BlrrroJrHeHue pa6or.

9'4'8' rloanzcanurtfi cropoHalrr, rporoxon cornacoBaHr4.rr cpoKoB t4 cror4Mocrvl flBrrflerafl ocHoBaHueM )JJtrl
Bbr rrorrHeHr{r pa6or no uo4uSzxaqn w CO n Directum.
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9.4.9. 3arasqv K l4Meer npaBo 3alpoca Ha I43MeHeHrze Aarbr HarraJra pa6or no paHee cornacoBaHHbrM flporoxo,rau,
AnurenbHocrlr BLIIIOJIHeHI'I' paHee lptau.arofi n pa6ory I4cnornurereN,' 3a.ssKr4 Ha BbrrrorHeHue pa6or. Zcnolruzrelr olffiaH
paccMorperb raxoZ ranpoc ,r B TeqeHae 5 (nxrz) pa6ovux Anefi c MoMeHTa ero nonyr{eHux.flpu Bo3MoxHocrl4 LlaMeHeHufl
Aarbr HaqaJla pa6or, Ant4TeJlbHocr[1 BbIIIoJrHeHun pa6or Zcnolsnrelb AoJt)KeH HanpaBurb 3axa:vnxy u3MeHeHHhte
llporoxorsl col'JIacoBaHLI[ cpoKoB Lt crovMocrr4 no 4aHHofi 3a.snr<e Ha Br,rnorHeHrae pa6or. ,{o couacoraHr4s 3axasquxoN4
yKa3aHHLlx flpororoloa Aara Ha'q.ara n cpoK BbrlronHreMbrx pa6or He r43MeHrrercr.

9.4.70. 3aneprueuze BI'IrIoJIHeHwl pa6or no 3arsxe Ha BbrrlonHeHrze pa6or noATBep)r(Aaercn 3ararquxoM B TeqeHr,re
5 (n.ara) pa6ourx 4neii uocle [poBeAeHz.q recrl4poBaHr4r (6ea arrxureHHbrx :alreuauuft) c yqacrr4eM 3ara:vuxa, nu6o
ynonHoMoqeHrlblM Ha ro rperb[M J]l4UoM. llopa4ox npoBeAeHl4r recrupoBaHr4r onpeAenrerc.s e 3a.snxe Ha BbtlorHeHr,re
pa6or. flo flcreqeHzlo 5 (nrrra) pa6ovrzx Anefi s cnyqae orayrcrBlrr :auevaHuft, 3aqnxa Ha BbrrroJrHeHr.re pa6or cqr4raerct
noATBepx(AeHuofi u noAlexar 3aKpblTllto. Outt6xu, Bbt{BJIeHHsre rro raKr4M 3aseraNr Ha BbrrronHeHue pa6or rro3AHee cpoKa,
onpeAeneHHofo B AaHHoM [yHKTe, ycrpaHrrorcr B paMKax rapaHTnr4 B coorBercrBr.rz c loronopov.

9.5. Ycflosllq eulnolueuun pa6or
9.5.1' Bpeveuurte xapaKreptlcrt4tu no oqeHxe/cpoxy peaKur4r{ r.{ BbrrroJrHeHrr.a pa6or no nao4n$axauuu C3,{ Directum

npuBeAeHbl Ta6nuqe 9.

Ta6luqa 9. Bpemeuusre xapaKTeptrcrr.tK[r no oqesre/cpory peaKuun u oKa3aHfie ycJtyr

9.5.2, tr4sr{eueHl4e cpor(oB B cropoHy yBennrretLrfl, AoJlxHo 6urr o6qsareJrbHo corJracoBaHo c 3axa:qvr<ov.
9.5.3. lnr cBoeBpeMenHoro BbIIroJIHeHu-f, 3a.{sox Ha BbrrroJrHeHue pa6or l,lcnolsure,rb opraHr43yer Mepolpl4rrufl tro

o n eparu BHoMy KoHTpoJl 10 xoAa BbrrronHenu-a pa6or.
9.5.4. B cJlyqae, ecrt4 xaparTepucrvtLr LrJILt cocrorHrze o6opyAonaH[[, ncloJrr,3yeMoro gll o6ecleuenz-r pa6orsr C3[

Directum He no3BoJltlor BbIItoJIHl4Tb rarue-rlr6o pa6orur B ycraHoBJreHHbre cpoKrr, ro Zcnomrutenb B flpaBe r.rHr4ur4]rpoBarb
I43MeHeHlIe cpoKa Bllfionneuur pa6or c yqeroM xapaKTep?rcrvrKvlrru cocrotrHrrr yKa3aHHoro o6opygonaur,ra, HaIpaB]B B aApec
3ara:qnra pacqerbl tr o6ocuoeaHt,lfl, [oATBepxAarourr4e 3arrpoc Ha nepecMorp cpoKoB.

9.5.5. B cnyqae eclu pa6ora no 3aqsxe Ha BbInoJrHeHze pa6or. cBf,3aHa c ouur6xavu s 6a:oeov [porpaMMHoM
o6ecneqeufll4, cpoK BbIrlonHeHut AaHHofi3ag,exu Ha BbrrrorHeHre pa6or yBennqflBaercr Iro cofJlacoBaH[Io c 3axal.{flxoN4 Ha
nept4oA BblrlycKa uctlpaBI4TenbHofo peJru3a [por43BoAr4Terq 6a:osoro npofpaMMHoro o6ecrteqeHu-fl.

9.6, Tpe6onaunn K 6esonacuocrll.
9.6.1. llpra BbI[onHeHIrt{ pa6or ro lto4It$ntaqan C3[ Directum o6rsarersuo BbrrroJrHeHue ecex rpe6oeanufi flpura:a

OOO <faanpoM fa3oMoropHoe ronnuBo> l\b 0721111 or 22.11.2017 <06 yrnepNgeHrv v BBeAeHr4u e 4eficrnue <rlolurnxa
uHQopvaqtoHHofi 6esoracHocrl4 KoploparlrBHofi ceru [epeAaqr4 AaHHbrx OOO <fasnpoM ra3oMoropHoe rolruBo)).

9.6.2. Bce rexHl4qecKlle peueHlu B qacrI4 nuQopnraquoHHofi 6esonacHocl4 Aonlr(Hr,r 6r,rrl corlacoBaHbr co CnyN6ofi
KopnoparanHofi gaqnru OOO <fasnpoM ra3oMoropHoe ronnuBo)).

9.6,3, Bce BbItBJIeHHbIe 3axarquxov yr3BrrMocrr4 u HecoorBercrnnn rpe6oBaHuf,M rauQopvauzoHHofi 6esonacHocrt4
Aon)I(H6t 6rtrr ycrpauesrt tr4cnolsr{TeneM B paMKax l{cronHeHrrrr AofoBopa, sa csofi c,{er.

9.1 . Tpe6oeauun x ronQugeuqraJrbHocrn.
9.7.1, kIcr'otrHI,ITeJIb Iz 3aKasquK (.qanee - Ctoponrr) o6rsyrorc.a o6ecnequrs 3aurllry or HecaHKurloHr4poBaHHoro

Yclyra Kpuruvn0c'rr
3aqercu

Bpetrennue xa pa KTepucrr,rKl4
Orleura cpoKa ucnoJrHeHHr

3annrn/Cpor nepnoft pearculrr.r * Orca:aHne ycnyr

Mo4arpaxaqun C3[
Dilectum
(nyHrr3 ra6nuwt 2

HacTorulefo
TexHLr.Iecxoro
3aI.aHufl)

Kpurzunaa Orreuxa 3aflBtu na uogzrfr.maquro:
ue 6oree 16 pa6ovnx uacon

B cooreerctnaz c

cofJIacoBaHHr,tNar.r c 3axag-ruxor\4

3HaqeHHrMr,r (cu. Texnuvecroe
3aAaHlre n. 9.1.5. noArryHKr
Oruu6na! I{croqHurc ccbtJrKu He

uaiiAes.)
Hexpr,truuuar OrIeHxa 3aflBKU na rrao4rz$raraquro :

ue 6oree 32 oa6o-{ux qacoe
B cooteercrsl4lt c

corJlacoBauHltfiaa c 3axas.{uxoN4

3Har{eHr,r-fl M14 (crr,r. TexHr,rvecroe
3a aHVe n. 9,1.5. roArryHKr
Orur.r6r<a! Ilcroqunr ccbtJrKu He

uailaen.)
flpoae4eure ataru3a
esrpa6orr<a
peroHaeH4aqzfi (ace
fiyHKrbl KpoMe

nyHKra 3 ra6r.ru\tt 2
HacToqilIefo
TexHz.recxoro
zatauun)

Kpuruuuar Cpor repnoi peaKrlr4r.r: ne 6olee l6
Da6ortl4x .{acoB

[o perueHrx Bonpoca. B clyuae
npof Ho3r4p oB auua LIc to lnr4Ter e M

npeBbr ueHl,te Alzrel rHocra 4
!racoB, Zcnolsurelb AoJIXeH
npeAynpeArlru 3axasq axa

Hexpnrzuua.a Cpox nepnofi peaKrlrrr4: ue 6onee 32
pa6ovnx uacor

,{o peureuua Bo[poca. B clyuae
rrporHo3rrpoB avus tr4cto tn r,rreJreM

npeBbrIrIeHr4e Al nrelrnocru 4
LIaco B, I,IcIIoJIHL{TeJIb AonxeH
npeAynpeAr4rr 3axasqr4xa
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aclloJlb3oBaHr4fl, paclpocrpaHeHlrfl, KorrzpoBaHr{r vnu ny1rrrKaur4rr KoHQr4aeHuaanbHoii nHQopMauu[ Apyroi Cropousr,
Koropat crana AocryrrHofi s xoAe BbrrroJrHeHrs o6qsarerucrn ro ,{oroeopy.

9,7.2. ITepeuens xoHrpu4eHurarrnoft nnQopuaquz u KoMMeprrecxofi raftuu onpeAenterc.a llpura:ovt OOO <la:nporl
ra3oMoropHoe rorrJrr{Bo) l{e0150/22 or 21 .03.2022 (06 yrBep)KAeHur{ flepe.rH-a rauQopuauru, coc'raerrrcurei
KoMMeprrecKyo railHy, uuuoir xou$uAesqnalruofi auQopuaquu OOO <fa:npoM fa3ol{oropHoe rorlnuBo))

9.8. Tpe6onaHaa K cAaqe-npuervrrce pa6or.
9.8.1. llo 3aBeprxeH[ro BbrrroJ]HeHur xarxAofi 3aqexu Ha BblnoJrHeHue pa6or fipoBoAtrct npHeMo-cAaroqHbre

r.rcnbrraHnq z orfopvlaercr lpororon c lrx pe3yJrbraraMn.
9.8.2. Pe:ynrraru pa6o'r uo nao4rzrluxaqzra C3[ Directum cAarcrc.rr B roM orarerHoM nepuoAe, rorAa 6urrra 3aBepueHbl

pa6orrt [o lrx BbrrroJrHeHn]o. OrqerHrrfr neplroA cocraBJrfler oAr4H KuureHAapurril Mecrq.
9.8.3. flo 3aBeprueHr{ro orr{erHoro Meo.qqa BbrrroJrHeHHbre 3arBKrr Ha conpoBoxaeuue C3,{ Direcfum BKJlloriarcrct B

<Or.Ier o6 oxasaHrah ycnyrr4 <Conponox4eHlre [pofpaMMHoro o6ecneqeuns C3A (DIRECTTIM)) (llparoNeHue Nel x

HacrotrrreMy Texuaqecxoruy saaaurro). IIo :aeepurennro orqerHofo Mecrua BbrnorrHgHHEre 3aflBKr4 ua uo4r.rrpnxaqalo C3A
Directum BKJloqarorc[ e (Or.rer o6 oragauuu ycnyfr4 <Mo4ra$uxa[or nporpaMMuoro o6ecneveurzr C3,{ (DIRECTUM)
(flpuloNenne Ns2 x HacrosrqeMy Texsnqecrconly sa.uaHuro). Tpyaosarparbr creur{aJrr4croe I,IcuorHarerfl Ha vo4urpuxauuro
C3A dIRECTIIM) sa orqerHrrfi Mecru yqr,rrbrBarorcr n <Cnpanre o paclpeAeneHlrr4 3arpar Ha voAuQr.rraurzro C3A
(DIRECTUM> (flpnroNeune ltl!3 K HacrorrreMy TexHnuecxorray :aAannro).

9.9. Tpe6oeaHr.ra K cpoKy n (uru) o6renry npeAocraBJreHufl rapaHTUil Kaqecrea.
9.9.1" fapaurufinrrf, cpoK KarrecrBa BbrrroJrHeHHux pa6or ro 3asrxan Ha BbrrloJlHeHue pa6ot cocraB,rrer 12 Naec.gues c

MoMeHra IIoArI4caHr4fl YlI,{ sa Mec.f,u, B KoropoM pa6orbl rro 3arBKe Ha uoAurpuxaqno C3A (DIRECTUM> 6rrlu frpr43HaHbl

cAaHHbrMlI.

9.9,2. I4cnotHureJrb Hecer orBercrBeHuocrb 3a HeAocrarxr (aeQexrrr), o6uapyNeHHbre B Ter{eHr4e rapanruiHoro
cpoKa, ecJIIrr He Aoraxer, rrro oHu rlpol43olrrnll BcJIeAcrBIze HopMaJIbHoro I43Hoca o6rerra uJru efo uacreil, nrrz HenpannluHoil
l4x 3Kc[nyaTaun[.

9.9.3. Ecrn B TeqeHrre rapaurufiuoro cpoKa BbltrBr{Tcr, qro KaqecrBo BbrrroJrHeHuux pa6or He coorBercrByer
rpe6oeanrrlr rexuuqecxoft 14 HopMarIIBgo-rexnuqecxofi AoKyMeHTauI4t4, pa6orbr Bbrrro,'tHeHbt c orcryttneHUflrvl14,
yxyAIxI4BIIrI4MI4 pe3ynbrar pa6or, c r4HbrM14 HeAocrarKaMrr, Koropbre Aenaror pe3ylrrar pa6or Henpr4foAHbrv Alr Hopvaluuori
3Kconyarallnu, 3arasvnx AonxeH lr,IcbMeHHo 3aflBlrTb o uux ZcnoJrHl4Tenro u norpe6oearb or Hefo 6egeogi\4elAuoro
y arp aHeHuA HeAocrarKoB n rp ar.raEruue cpoKrr.

9.9.4. I-apauruftustfr cpox [pepbrBaercr co AHfl rrr4cbMeHaofo yBeAoMneHr4fl 3arasq]4xov I4cnolHure,rr o6
o6napyNenuu HeAocrarKoB 14 rrpoAorrxaerc.s rtocre r4x yc'rpaueHr.r.s ZcnorHr4rereN,r.

10. OIIEHKA TPyAO3ATPAT HA OKA3AHI4E vCJIyr nO MOAktOT,IKAUtIil C3A DIRECTUM
10.1 Karenopul,r3aqBoK:
r flpocrute - AJrnrenbHocrr,ro He 6onee 40 qacoe. K AaHHr,rM 3arBKaM orHocrrcr:
flpocrrte yfifrueHrirr - 4opa6orxa K cyr]1ecrByrorr1eMy $ynKquoHany (aopa6orxa JroruKr4, rurepQeftca u r.a.);
flpocroe ucnpaBneHrre ouru6xu - r4c[paBneHne oruu6xu B cyr{ecrByroruev $yHxqrzoHane;
Ilpocrofi orrrer - pa:pa6orxa [pocroro orqera;
flpocral o6pa6orxa - paspa6orxa eHeurHefi o6pa6orxu AJrr BbrrroJrHeHr,{Jr onpeAeneHHoro ua6opa Leitcreutrt B cr4creMe.
. CpeAHlre - AJrr,rreJrl,Hocrr,ro 6olee 40, uo ue 6onee 160 qacon. K aaHHblM 3arBKaM orgoctrTcfl:
Cpe4nae ynyqrxeHr4r - 4opa6orxa K cyrqecrByrouevy $yuxrrr4onaJry, Bbr3BaHHafl r43MeHeHr{eM npoqecca I4nH

AonoJrHureJrburrvr.r rpe6orauna (aopa6orKa JroflrKrr, 4opa6orxa raureprlefica v r.A.);
Cpeguee HcrrpaBneHrre ouru6xn - r4cnpaBneHue olru6xr.r B cyruecrByroulerr,r SyuxuaoHane;
Cpe4Hzfi orqer - paspa6oma orqera tro HecKoJrbKau o6'sexrav cncreMbr, c ) reroM a:auuocelrei;
Cpe4urx o6pa6orxa - paspa6orrca nneurHeff o6pa6orxz AJrr BbrrorHeuun ua6opa Lei4cteui.r B cucreMe, cBr3aHHofo c

n3MeHeHrIeM HecKoJIbKI4x o6lexron B cr.{creM e.

r Eortulue - aJrr,rreJrbHocrrrc 6olee 160. uo se 6olee 400 qacoe. K aaunsru 3aflBKaM orHocrrcr:
Eolrune ynf{ureHrlr - 4opa6orxa K cyrqecrByrourernly Qyuxqr4oHrury, Br,r3BaHHaf, [r3MeHeHr]eM flpouecca ]1nu

norBJIeHI{e HoBoro npouecca (aopa6oxa Jrorr4Krr, Aopa6orKa rzurep$efica nr.L.);
Eolrune I4clpaBJreHr{e oun6xr - lrclpaBneHre orun6xr B cyulecrByrorqervr QyHxqr4oHaJre, B cJlyqae oruu6ox e

rlocraHoBKe 3a\avr4, HaJrvrLtvrr HerlpaBl4nbHoto olrl4caHl4f, 6uruec-npoqecca;
Eolruofi orqer - pa3pa6orxa orqera [o HecKoJrbKr4nr o6:sexrav crrcreMbr, c yrreroM 83ar4MocB;r3eft, ualruuev cJro)r{Hor-o

pacqernofo Syuxqr,rouala;
Bolluras o6pa6orxa - parpa6orxa eHeruHefi o6pa6orxu AJrrr BbrnoJrHeunn na6opa Leirclsnit B cr4creN4e, cBfl3aHHor-o c

Ir3MeHeHI4eM 6omuroro KoJrI{LIecrBa o6rexron B cucreMe.
. flpoercr - AnureJrbnocrr 6oree 400 .{acon, [tt zap:at naHHoYr Karet-opr4r4 rpe6yerca AeraJrr,Har npopa6orra

rpe6onaHrfi. Tpe6yercr BbrAeJreHr4e orAerruori 3aflBKLr Ha pa:pa6orxy MeroAoJrofun. ,{anee flpoeKT Mo)xer

Aera-nu3l4poBarbar Ha 3aflBKrr rrepBbrx rpex Karefopuil u ucnor'uqrrcr [o3TarHo.
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10.2 Meroanrca oueHKu 3aeBoK
. TpyAosarparL't rro 3atBKe oIIeHI4BaIorct B tleroBeKo-qacax;

. OlpeAeuerc.fl Kareropvfl. 3aflBKrl;

o Pa6orrr no 3aqBKe BbllroJlHf,torcs no3TanHol

. Couacuo MeroAr{Ke, AocryrlHbl cJIeAyIorIII4e 3TarIbI:

Ta6ruua 10 3'ranur ficroJrHeHr{r pa6or uo 3aqBKe ruoAuQurcaunnVIC C3[ Directum

o [ln rpyAoeMKxx saAaq (xareropr4r ((cnoxnbre)) u ([poeKr>) aralrt pa3Aentlor Ha roA3aAariI4 c yra3aHaeM

rpyao3arpar no xaNAoii noA3aAaqe

r B panaxax 3TarroB pa6orur no 3a.qBKe flpr,rBfleKaroror c[euflirnr4crbr c pontMu <MeroAolor> ru6o <llporpanauucr>

. TpyAoeuxocrb 3Tarra pacnpeAenrerct Ha KaxAofo u3 [p[Bner{eHHl'lx cneIII4aJIucroB

o I4cnolunrerb cocraBnaer <llporoxoJt cofJlacoBaHue cpoKoB r4 cror4Mocrr,r) r4 rlpeAocraBr.ser couacyrcull{M or

Vnpae,reuna uu$optuaquoHHo-ylpaBntlourl4x cLlcreu (VI'IVC) 3axa:quna.

I APDEX (Application Perlbmance Index) - uuAer<c [poH3BoAhreJrrHocrh nphno)KeHHf. Orr<pst'rrri MexAyHapoAHbtf crar4apr, pa:pa6orauustil c uerbK)
{lr()pi\lHpoBatrilr o6'sercruerrofi oueHKil floKa3arercii nponrno4uTerbHocTH KopnoparHBHhlx nHtfopvaunouublx cticfeNl.

14

3ransl Pesvnst:at. g.raua OrDaHIr.reHuq
Ag.aluz 3atBKl4 [oxyueur: <flpororor cofJracoBaHut

cpoKoB 14 CToLIMOCTI4)) 14 (ftpunoxeHfie K

flporoxory cofJracoBaHr4r cpoKoB r,r

cTouMocTIz))

,{aHuui 3Tarr }rc no Jrb3yercs rtp 14 cJr o)r( Hbr x
3a.[BKaX c cyIvIMapHbIMI'l TpyAo3aTpaTaM]1

6onee 1 60 qeJroBeKo-r{acos (Kareroor4q

<6omurue n <nnoexr>)
flpopa6orxa
rpe6oeavrafi 3aKa3qr4Ka

TpyAo:arparbr no AaHHoMy 3rany He

Mofyr rrpeBbrwars l5vo or cyMMapHbrx
Tpy,rlo3aTpaT Iro 34f, BKe

flo4ro'roera rtpoeKTa

rexHa.lecxoi
peaJtA3a\hM

,{oxyueHru: T3 ustu Texunqecxufi
IIpoe(r

,{or<yueur Texunqecxuf trpoeKr
r4cnorb3yeTcfl B cJIoxHbIX 3aAaqax c

rpyAo3arpaTaM[ or 400 qeroseKa qacos

(xareropu.a lpoexr)
TpyAosarparbr rro AaHHoMy 3rarry He

MoryT fipeBbruarr l0olo oT cyMMapHbrx

TDV^[O3amar ro 3atBKe.

Paspa6orxa Paspa6orauurrft rporpaulrurrft xoA.

I4sN4eHeuvr apxareKrypbl, crpyKrypbl
MeraAaHHbrx, rpe6onauufi , [poueccoB
BHeceHHbre s Cn[P.
nor<wenr: IIMZ

BryrpeHHee
TecTL{poBaHIIe

14COOIH}ITEIEM

,{oxynrenr: flporoxor BHyrpeHHero

TECTI,IDOBAHUfl

TpyAosarparbl ro AaHHoMy 3rany He

MOfyT rrpeBbrurarr 10%o or cyMMapHbrx

TpY.tlo3arpar no 3atrBKe

hurerpaqnonuoe ulutu
cKBO3HOe recTr4pOBaHUe

,{oryrraeur: flporoxon lrHTerpaquoHHoro
Tecrr,rpoBaHL{r. flporor<ol cKBo3Horo

TECTI4DOBAHI4'

Tpyaosarparu rro AaHHoMy 3rany He

Moryr fipeBbntam l5o/o or cyMMapHbrx
TDVNO3ATDAT TIO 3A'BKE.

Harpyrouuoe
TecTI4pOBaHlre

,{oryueur : llporoxol Hafpy3oqHof o
TECTI,'DOBAH14'

Harpyrovuoe recrupoBaHr4e BbrrorHterc.s
IIO METO,III4KE APDEX'.
TpyAorarparbr no AaHHoMy 3rany He

Mofyr rpeBbrruarr l0% or cyMMapHbIX

TpY.rIO3aTpar no 34fl BKe.

AKTyanr43ar{r4t

aoKyMeHTaur4r4
,{o nylreuru : aKry urr43rrp oB aHHbIe

l4Hcrpyr(rlr4r{, T3 v r.a.
Tpyao:a'rparbl rlo AaHHoMy 3rany He

Moryr npeBbntau,5Yo or cyMMapHblx

mvlo3arDar no 3a.rIBKe.

C4aua pa6or r{ troMorrrb
B TeCTrjpoBaHuu
3aKa3r{uKv

,{or<yueHr: Ilporoxol recrl{poBaHI4t Tpyno:arparbr no AaHHoMy 3rarry He

Mofyr IlpeBbntarr 75%o or cyMMapHbIX

TDVNO3ATDAT TIO 3A'BKE.

Bne4peHue
pa:pa6oraHuoro
peueHut

,{oxylreutr: fhaH eHe4peHas. Cocras
pa6or no BHeApeHI,to.

llporoxol o HaqiIJIe oluruoft
3KCrrryarauHur.
flporoxol o BBeAeHI4I4 B

[poMr,IlIJIeHHyIO 3KCnnyaTaIII4IO.



. Couaclroullre or yLIyC cofJraaHo AaHHoi MeroArrKe r4 r,rcrroJrb3yfl 3KcneprHylo oqeHKy aHuru3upyrcr, B cJlyqae

Heo6xoAl4MocTr4 KoppeKTr.{pyroT TpyAo3aTpaTbr r4 cof,'racoBbrBaror c rIcrIoJIH}ITeneM flpoToKon cofJ]acoBaHut cpoKoB 14

CTO],IMOCTI{.

10.3 Ilpurvrep trpr.rMeHeHHq MeroAuKr.I
3assxa cpeAHrfl - TpyAoeMKoc'rs ne 6oree 160 qacos

e TpyAosarparbl IIo 3a.gBKe paclpeAenflrcrc.n [o 3TarIaM I'I poJltrM;

. 3aAa.{r4 3TarroB ne oro6paNarorcr r.K. TpyAo3arparbl MeHee 160 qenonexa/uacon;

Ta6.nuua 11. Ilprarrlep rpuMeHeHuq MeroAnKn oueHKH TpyAo3arpar no 3aflBKe noqnQurcaqlru VIC C?n' Directum

o '. 3rar <flpopa6orxa rpe6onaunft 3aKa3qI{Ka) ll ,llyo - He rlpeBblllraer MaKcI4MaJI ruue l5%o;

o 3ral <Paspa6orxa MeroAoJror[n) He ofpaHlrqeHa, r.K. Her 3Tala pa:pa6orxz;
o He rpe6yerctr KoppeKTI4poBKa 3TarIoB no rpyAo€vxoc'ru;
o flpoaoAllrcr SKcleprHat oIreHKa pa6or no 3TanaM;

. flo pesyJrbraraM KoppeKTprpoBKrr H 3Kc[epruof oqesxn - nporoKoJ] ornpaBntlerct Ha corllacoBaqwe.

3rau 3aAaqr.r
STana

MeroAo.nor ilporparr.rvrucr llroro Vo ot
Cvrrlnt sl

Ilpopa6orxa rpe6onannfi
3aKa3ril4Ka

5 0 5 Il.tt%

Parpa6orxa MeroaonorH14 40 0 40 88,89%

LIroro 45 0 45 100'/o

7o or Cynrnru 100V" 0 t000h 100,,/o
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IIPI4JIOXEHI4E J\bl' oOPMA (OTqETA OE OKA3AHI4I4 vCJIyfIa (COIIPOBOXAEHI4E IIpOIpAMMHofOOEECIIETIEHIIfl Ci n (DIRECTUM)

_________HAr{AnO ooPMbI

flpnnoxenue J\!1 r YIII
J\!_ or r.

Orqer o6 o*a3aHHr{ ycrynu_<<^C9ng:BoxAeHue nporpaMMHoro o6ecneqeu'q C3A DIRECTUM),
OOO "farnporu na3oMoropHoe ronJrrBo"

a paurcax 4oroeopa N!

JYo_ ra [epuoA c "_"_ 20_r. no "_" _ 20 r.

lD:a.surcu VYC Aara cogaauun .{ara esrnolueHlrl Teua @I4O arropa sa.anru <DI,IO CneqHanilc'ra

Cropourr [oATBepxAaror, rrro crorzMocrb ycnyr conpoBoxAeHrl{ C3,u
paacsvlraHa corJracHo rryHKry 9.4. TexsuqecKofo 3aAaHrr.rr x ,{oronopy J\l

Co cropoust I,lcnor ua'rell Co cropourr 3ara:qura:

(aon)KHocr;) (no4nrzcr) (pacuurlpoexa) (AorNuocrr) (no4nucs) (pacuurfpoera)

KOHETI OOPMbI

Directum 3a b/Ka3amb ont,remuwi nepuodl

llrpttaecnnt pacqenx cmorlMocmlt no clop.wty,re coanacLto nyHKtlly 9.4. TexuuqecKoeo sodqHynl

OT 14 COCTABJI,{ET:

t6



TIPI,IJIOXEHI4E J\}2. OOPMA (OTTIETA OB OKA3AHI4LI YCJIYfI4 (MONUOIIKAUI4fl IIPofPAMMHofo
OEECIIEqEHUfl C3A (DIRECTUM>

------------HAr{AJIO OOPMbI

otu.t lo oKa3aHUU yc.ryrn <r'ro4vQfiKauuq rporpaMMHor-o o6ecneqeuuR c3A DIRECTUM)
OOO "Ia:nponr ra3oMoropHoe ronfl uBo"

B paMKax 4oronopa N!

M......_ :a nepltoA c " _" _20 r. no rt ,, 20 r.

Co croponrr I4cnolHnrels: Co cropoHu 3aKas.{hKa:

(AolxcHocrs) (no4nucr) (pacurr.r(rporxa) (aonllcHocrs) (noanucr) (pacunrf pooxa)

KOHEU OOPMbI

flpunoxeHxe Jlb2 rc VII!
i/! or r.

t7

lD:aqsKz I4YC laracozganun lara mrnolHeuur Teua Tpyao0rvr<ocrr (vac) Crouuocrr (py6. c HAC)

BCE|O



TIPI4JIOXEHI/IE J\b3' ooPMA (CTIPABKLT o PACTIPEAEJIEHT,ITzI 3ATrAT HA MoAI4@I4ItArIt4Io c3ADIRECTUM)

OO0,'fa:npona ra3oMoropHoe ronJuBo,,

cnpaerca or 
-(dama)_o 

pacnpeAereH[u 3arpar Ha uoquernaqaro c3n DIRECTUM))
K YIIAI& no{orosopyM

Poar Cneuualucra (DHO Cnequa_tracra Tpyaosarparsr
lnneveuunrY 'h^^.,

r pyAo3aTparbr
(Aecsruqunfi 6onuar)

I-{ena
qel/qac LToI,tMocTb c HAL.

ll'r0ro:

Kouuenntapuil;

PyKoaoaltrerB trpoel(Ta or tr{cnoJHutenq:

//
MN

KOHEU OOPMEI

Kyparop 4orooopa or 3ara:uura:

//
MN
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IIPHJIO)I(EHI4E J\b4. (fIOPflnOK BbIIIOJIHEHII.fl AOPAEOTOK I{HOOPMAUI4OHHbIX CI.{CTEM
OOO (|A3IIPOM |A3OMOTOPHOE TO[IJII4BO)).

l. Teprrruuur n o[peAeJreHuq, coKpaueHnq
1.1. B Hacrolqev AoKyMeHre rrpnMeHeHbr aneAyrorque repMr.rHbr c coorBercrByroulrMrz oflpeAeneHHrMr4:

1.1.1. Asrol,IarurupoBaHHas c[creMa; AC - Cucreva, cocrorruar r43 KoMrrnexca cpeacrB aBToMaru3aunH,

peaJlrcyrouero nH$opnat1lroHHyro rexHoJrofr4ro BbrrroJrHeHr,r[ ycraHoBneHHrrx Qynrqnft, u repcoHaJra, o6ecflelrr,rBarcuefo

ero rlyuxrlrloHrrpoBaHr4e.

flpt'tuevanul:
1 B 3aBr.rcrzMocrl4 or B[Aa AerreJrbHocru BbrAeJrrrror, Ha[prrMep, cneAyrour4e euArr AC: aBroMara3npoBaHHbre

cl4creMbl yflpaBneHar (ACy), eucreMbr aBroMarrr3r4poBaHHoro npoeKTr4poBaunx (CA|IP), aBToMaru3r.rpoBaHHbre cricreMbr

HayqHbrx r4ccJreAoBaHzft (ACHI4) n ap.
2 B 3aBrlcraMocrr4 or Br4Aa yrrpaBnreMoro o6lexra (upouecca) ACV [oApa3Aen.rrror, HarpfiMep, Ha ACY
rexHoJrofwrecKr4Mrr rpoqeccaMr.l (ACyTlI), ACV npe4lprrflrrrflMrr (ACVII) n r.a.
1.1.2. locrynnocrL, uicreMbr - Cocrosuue l4T-cepyuca (pecypcon LIT nu$pacrpyrirype O6uecrna), npu KoropoM

noJIb3oBareJI a, taMeroulre [paBo Aocryna, Moryr l4cnoJr b3o Barr rx 6ecnperfl TcrBeHHo.

1.1.3. 3arcasqux - OOO <fa:npolr fa3oMoropHoe rorrJrr{Bo).

1.1.4, I{uQopnraqlroHHaq uuQpacrpyrcrypa O6qecrBa - KoMrr,'reKc pa3BepHyrbrx KoMnoHeHros I4T-ran$pacrpyr<rypsr

(Hanpurraep, cepBepa, roKaJrbHbre eerv 14 rroAcerrr, [pofpaMMHoe o6ecne.{eHue rz ry.) 14 ycranoBnenHux rzlrfopMaLIu oHHbrx

cltereM, Koropble I4JII4 cocraBHbre rracra, Koropblx HaxoArrc-s e co6creeHHocruuJtu Ha 3axoHHbIX rlpaBax r{clloJrb3oBaHr4r B

O6urecree.

1.1.5. Itlclo.nnlrrerb - opraHl43aqur @o4prAHafl opfaHrr3aur4f,), Bbr[oJrH*ouan pa6orul oxa3r,rBaroula.q ycnyfu Do

AeftcrByloueMy AoroBopy c O6ulecreoM, a raKxe opra:r.s3a\ufl. (Cy6noapaauafl. opraqn3aqur), errlonHrrouaq pa6orctl

oKa3blBaloulafl ycJryrn no 4eft crnyrouevy cy640roBopy c flolpr.quoft opraHr4:aquefi .

i.1.6. I{T-r.rHQpacrpynrypa - KoMrrJreKc B3auMocBr3aHunx uuQopMaur,roHHr,tx c}rcreM u cepBt,rcoB, o6ecne.ruea]oulhx

QyHxqr.roHupoBaHlre r4 pa3Blrrlre cpeAcrB nn$opuauraoHHofo B3ar4Mogeitcryut O6ruecrea.

1.1 .7 . I{nQoprrrauuoHHafl cHcreMa (infornration system); VIC - Cncreva, Koropar opfaHr43yer xpaHeHue n

M aH r.rrIyJI l{poaauue aurpopuauueff o [peAM erHo ft o6 taqn.
B HacrotlqeM AoKlMeHre lo4 uuQopnraqnoHnoil cucreuofl rroApa3yMeBaercr aBToMar]43r{poBaHHar cr4creMa,

pe3ynbraroM $yuxqHonupoBaHrdf, Koropofi flBlrfl,ercfl. npeAcraBneHr4e BbrxoAHofi au$oprraaU4Lt [nn rlocneAyrouero
r4cnoJll3oBaHul. Tepnaunrl aBToMarz3rrpoBaHHat clzcreMa (AC) z I4n$oprraaqraoHHar czcreMa [aC) Anr Hyir(A AaHHoro

AOK)4\4eHTa - TOXAecTBeHHbI.

1.1.8. KoHrarcruoe rnqo 3axas.{uxa - Pa6orHr.rx O6ulecrBa, orBercrBesHr,ril 3a KoMMyHrzKarrr4ro c KoHraxrHull4 Jn4uor\4

Zcloluurels no BonpocaM r{cfroJrHeH}lr AofoBopa, BbrrroJrHeHfir pa6or/oxa:anAAycnyr.
1.1.9. KourarcrHoe Jrl,tuo tlcrtoJrHHTerq - Pa6orHl.rx floaprAuoii opfaHr,r3arrr4r4, orBercrBeHssrft ra KoMMyHuKauHto c

Konraxtuunt nhuoM 3axa:qnra no BonpocaM rrcrloJlHeHr4t AofoBopa, BbrlolHeHLlr pa6or/oxa:aHVA yanyr.
1.1.10. OSuqua.nuHoe lrucr,Mo - AoKyMeHrAerosofi nepenrrcKu MexAy cropoHaMr4 B3azMoorHor]reHrzil. OSopureHuurfi ua

6l aHxe opraH 14 3 aur4n, rroAnr{c aHHbl il pyron o4nreneM op raHr{ 3ar\v1v1.

1.1,11. flors:oeareru - pa6orunx OOO <fasnpou ra3oMoropHoe ronJrlrBo)) npnMeHrrorqvh AC unr nHQopvaquousuft

cepBHc n ceoeil noBceAHeBHofi AesrelrHocru.
1,.I.12. Ilpoexr - KoMrrJreKc B3ar{MocBf,3aHHbrx Meporrpu,xruit, HalpaBneHHbrfi Ha co3AaHr4e yHnKanbHofo rrpoAyKTa r4nh

ycnyfr4, B ycnoBrrf,x orpaHr4qeHHbrx cpoKoB 14 pecypcoB, fipeAycMaTprrsarcunfi:
. HaJI[qLIe flcHbrx H r43Mep]zMbrx ueleit, Koropbre K KoHrly [poeKTa AoJr)r(Hb] 6srrs Aocrnruyrur;

' oAHoKparHocrb yclonzft B nx coBoKy[Hoerr4 - orJrr4qaercr or noBceAHeauoii onepauuonHoii AeflTerbHocrl4, uerH
yHI4KaJIbHbr, AocruxeHr,re qenefi rpe6yer oco6oi opfaHr43aqrrr4 pa6or (ornlr.ruofi or npoueccHofi) a oco6oro flopflAKa

e:auuo4efcrBnt I,I KoHTpoJIfl, IroBToprleMocrb Bo3Mo)I(Ha roJrr,Ko B KoHTeKcre rulroBofo cocraBa pa6or u MeroAoB HX

BbIIIOJIHEHUfl;

' Hturlrql{e orpaHualeHIzfi - no BpeMeHIl, no tpnHancarrr, rro ucnoJrb3yeMbrM pecypoaM ta [p.;
. HtLIIIrqrle HeorrpeAereuuocrei 14 BecoMbrx Qaxropoe pr4cKa, rpe6yrorqux npuMeHeHr4fl oco6lrx r,rHcrpyMeHroB h

MeroAoB nnaur4poBaHr4fl, MoHr4Topr4Hfa 14 KoHTpoJrr r4crrorHeHr4r KoMnJreKca pa6or.

1.1.13. Pecypc I{T nn{pacrpyKTypbt O6ulecrea - uruerculvilcr B Hanwqvb 3JreMeHr [4T rau$pacrpyKrypbl O6ruecrea.

MoNer lBJrltrbcfl KaK KoMrroHesrov I4T-lrsQpacrpyxrypbr, TaK 14 ero cocraBsofi qacrrro unrr coBoKynHocrrML{ cocraBubrx
qacrei.

i.1.14. PyrcoooqureJrb ttpoeKTa - Jurqo, o6ecne.{r,rsarcruee o6uee pyKoBoAcrBo H yflpaBreHrre pa6oranaa npoeKra H
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Hecyn{ee oTBeTcrBeHHocTr, 3a non) {eHlre pe3ynbTaroB rlpoeKTa B paMKax cBol{x rIoJIHoMorI[u.

1.1.15. C.nyx6a aBTopr.r3aunr.t - flpofpaMrr,ffroe o6ecner{eHl,Ie, [peAHa3HaqeHHoe AJI' ynpaBneHllrl rlpaBaMu Aocryna

norb3oBareJreft x rottnoseHTaM a pecypcaM ZT nHSpacrpyKTypbl O6rqec'rsa.

1.1.16. Cpega (Pa6ouan, Parpa6orrcra, TecrHpoeaHnn) - .racru I,IT-rzn$pacrpyKrypbl O6rqecrea, BLIAerIteMat no 3arpocy

noApqAuoft opraHu3aunr4 Anr ocyu-(ecrBJreHrrrr pa:pa6orxu u 4opa6orru (pa:eurz.a) KoHKperHofi AC, ee recr[poBaHl4.tl 14

3KCnnyaTauar4.

I.1.17. fiT 3aras.{uK: rroApa3AeJreH}te - HaAeJteHHoe Qyuxqa.arrau no 3rcnnyaralllz'lz v pa3BI,IrI4Io I4T uuQpacrpyKrypbl

O6Luecrra, HaKJraAbrBarorlee rexHr{qecxne rpe6ona:e.:afl Ha 3JIeMeHTbI, pecypcbl Ir cocraBuble qacru VIT r,rH$pacrpyxrypst

06urecrea, trpoqeccbl ax pa:pa6orru{ r,r 3KcnnyaraIJr4r4, eclrr4I4Hoe He orrpeAerleHo OPA O6rqecrsa.

1.1,18. TexHilqecKafl floAAeprtra - coBoKyrrHocrb cleur,Iarvcron O6utecrBa, rloaptAHsrx r'r cy6no4pqAHbIX opraHusaqui,

aeficreyoruux KaK cBoAHoe noApa3AereHr.re O6uecrBa c IIenbIo o6ecne.{eH}rfl pa6orocnoco6uocrr I4T uur}pacrpyKrypbt

O6uecrea.

1.1.19. (Dyurctllronartsurft 3arcagqr.tx - rroApa3AeneHr,re O6rqecrna, orlpeAerqrculee ocHoBHLIe rpe6oBaHrfl K

$yHxquoualtusrvr oco6euHocr.[N,r AC ri .flBnr]ouleecf, ocHoBHIIM IIoJIl3oBareneM (norpe6urenerr,r) AC. fitrt AC,

flclonb3yeMbrx BceMr] rroApa3Aen-eHr4-rrMr4 O6ulecrna, Oynxquoualr,uunr 3axagqurou flBlIfl.erafl Vupaueuue

lrur!opuaunoHHo-ynpaBr.qloutrx cl4creM O6rqecrna.

il .1.20, Service Desk - uH$opuauzoHHafl clrcreMa yilpaBrreHLrr ron$lrrypaqwwr4 o6pat\eHatMu nolr:onarelefl, I4T

r,tH$pacrpyxrypsr O6ruecrBa, opfaHr43oBanuat Ha ocHoBe cllelll4ilnbHofo flporpaMMHoro o6ecneqen[s.

1.2. CorpauleHua:

SD - I4n$opnaaur4o:r'nafl. cr4creMa yuera o6paqeuviru BbInolHeHI{t pa6or Service Desk

AC -AsrolaarusupoBaHHaflclrcreMa;

I4C - ZH$oplraquotnar c[creMa

2. O6ruue tronoxeHut
21. florox<eHra-q Hacrortuero AoKyMeHTa pacnpocrpaHrlorcr Ha n:auuo1eficrBlle cropoH (yuacruuroe) npoerroe

BHeApeHur l.l 3Kcnnyarauuu AT ranrlpacrpyr<ryplr O6ruecrBa npl4 co6lrcAesvu cJIeAyIoutttx ycnoluil'.
. HaJrr4qr4e [paBoBbrx orgorrreHufi tr.leN4y flo4pa4nofi opraHl43aUr4efi a O6UecrBoM Ha ocHoBe 4eticreyrculux

AOf OBOpOB fpa)I(AaHCKo-npaBoBof o xapaKrepa;
. Haflw.qve Ha3HaqeHHofo [peAcraBurela/npe4crasuterefi VT 3axas.Iura (npo$znrnoro cleqralucra/

cnequanacron) ocyu{ecruf,rou{efo HaA3op s o6nacru LIT rryu Bbr[orlHeHut{ pa6orl oKa3aHI{a ycnyr tro AofoBopy flogpr4uod

opranwzagueit.

2.2. Jfto6ue KoHTaKTbl MexAy cropoHaMr4 [pol43BoAflrcr crporo B BI4Ae Aerosoft nepeIIIlcKI4 o6vrenorra oQuquaarHstur,t

nucbMaMn, ecJrr.{ hHoe He [peAycMorpeHo rronoxeHl4flMr4 AofoBopa. flprcrva HanpaBJl.nlorct B aApeca KoHTaKTHL'lx nau,

yKa3aHHblx B AoroBope unu cooTBeTcTBytox{I4x AoKyMeHTax, ollpeAeneHHblx B AoroBope.

2.3. Vnpaeleul.re I4T-rzHspacrpyxrypofi O6qecrsa ocyluecrBntercf, IIperMyrqecrBeHuo rlyreM ayrcopcusraLlT ycnyr,

npeAocTaBnfleMbIX IIoAptAHbIMIi opfaHI{3aL\urMu, oTo6panHstv14 Ha ocHoBe KOHKypca.

2.4. OrnercreeFruble cfleqnaJt!.tcrrr 3aratquKa, ocyulecrBn.qror HaA3op 3a cBoeBpeMeHHocrbto, KaqecrBoM I'l flonHoroil

pe3ynbraroB oKa3aHltr ycryr/errnolHeuur pa6or tto 3arruoqeHHbIM AoroBopaM. Pa6orst rlo ynpaBneHt,t]o VT-

uu(lpacrpyrcrypofi 06urecraa, o6ycloeJreHHbre rpe6onaHu.ruu 6esoracHoctu u 6ezanapufisocra BEInonHtlorcs 3axag'JuroN,l

caM ocro rreJrutto, 6ea np IrBne qeH ltt noApqAHbIX opraHu3 a ql4lz.

2.5. OrsercreeHusre pa6ornuxfl 3aKag.rr4xa ocyrllgcrBnrloT HenpepbtrHrtz ronrpojlb Ha coorBeTcTBI4e ucfloJ]HeHufl

pa6or Ha l4T wa$pacrpyKrypbt O6uecrea Aeitcreyrou{uM Ha Aary e O6uecrse:
. flolrzruxe nn$opvaqnouuofi 6e:ouacnocrr IIAO OOO <fa:npoM ra3oMoropHoe ronJII4Bo), BBeAeHHofi n Aefcrsue

rp 14 K a3 e M Ng07 2l I l'7 or 22 .l | .2027 ;

. peuaMeHTy yflpaBrre1rrfl AocrynoM x rauQoprylaU[oHHblM pecypcaM OOO <la:npoM ra3oMoropHoe rollJlxBo),

BBeAeHHoMy e geiicrene rpl4Ka3oM I1e0205/16 or 10.05.2016.

3. Tpe6oeaulln K rpoUeccaM Aopa6orrcu (parenrnl) r.rHQoprr.raquoHtlblx cucTeM

3.1. YnpaueHne npoqeccaMrr Aopa6orxu (paznurut) znSopuaquoHHblx cl{creM peanl43yercfl Ha Cra\vv xz3HeHHoro

unKna AC - <3xcn,lyararJt4fl>>. CraLufl, xr43HeHHofo quxna AC - <3rcnlyaTauu{)) xapaKTepl43yercfl Bo3MoxHocrLIo

norb3oBareneii AC [onfrr4TE Aocry[ x Qynx4.rxna AC u ucnolr3oBarb AC no [ptMoMy Ha3HaqeHI4Io.
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['rr eHoar co3AaBaeMbIX AC npzsuaerct ux coorBercrBrre orany <ourrrHa.,r 3^clryar a\ufl)>.3 '2 ' I-{en'rua yqpaBneHl4,l ,,poqeccaMr4 4opa6orru (pasnurua) I,lc xewrrorcs...' froBr,r[reHrre KatrecTBa parpa6orxvr cocTaBHbrx ,racrek wm Aopa6o^rxr.t (pazewrux) I,IC.' cHr,r)KeHr,re pr4cKoB HecaHKrlnoHr4poBaHHor_o Aocryla x xoHQurypa \usrvr I4C.' cHr{xeHrre pI4CKOB OTKa3.B 14 

'OBbrIrreHr.Ie 
orKa3'ycro ttrunocru 

^C.
. cHllxeHze 3arpar IIpLr Aopa6orr<e zusoprraaqrzoHHbrx cr4creM B cn)^{ae cMeHbr l4cnoilturerq.' coKpa[IeHr,re BpeMeHrr na 4opa6orn y I,IC vcJryr{ae cMeHbr klcnonunrets.. cHrrxeHxe pr4cxoB fipa cMeHe Llcnotuutett.

3 '3 ' I-{ena yupaueHl4t npoqec cawu Kopa6orxu (paznurwx) Irrc rocrurarorc, 3a cr{er:' co6*oAeH'r rpe60uauzfi x uereaofi apxtlreKrype HT u apxurenrype I4c.. BbrloJrHeHrr{ rpe6oaanuft rro cocraBy llpoexrHori r4 oxc[nyararlzoHuoi AoKyMeHrarIz u sa l4C.' otytecrBJle'Vt pa:pa6orxu zc n srtAereHHbrx cpeAax Ha rexHrrlrecKnx cpeAcrBax 3axasqzxa.

;"*rJ::ilffi:::1Jffifd::iffiKl4 14 KoMMeH'^ro"un"KoAa KoMrrb,orepHbrx npo,paMM, cpeA*e rpoBepKr., 14

: ffilpbrBHocrx 
rpoueAypbr pe3epBHofo KonupoBaHr4r u yqera eepcuitxou$urypau nirAC.. \r4cro",."J;#;:,,Tfr::ffi:l#ffi;ffi;;?;:Jfilllu*uii,"

3'4' Ynpaalenue Aopa6orxofi (pazzvtrueru) zH$opnaaquoHHbrx ar4creM o6uecrea pacnpocrpaHrerc, Ha creAyronll.ienpoueccbl:

' BbrAerreHr4e cpeA na ZT un@pacrpyKrype O6rqecrna.. pa3pa6orxal4C.

' o"yu,ecrBJreHrre [epexoAoB (nepenocoa) u ynpaBJreuwe penr{3aM[.

:;:^rrJ;t;ru;JJ;4opa6orxof 
(pasrurrae^'r) zH@op^aauuo'Hbrx cr.rcre^a e o6uecrBe ocyuecrBrrerc, c yqero]vr

' HAJrLrlTrre B cocraBe rlpoexrHOi AOKyMeHTarIu n rpe60nawuii lo paspa60r e zuQoprua(aoHHofi crcreMbr;' Harttql4e BblAeneHHbIX cpeA 4n'a pa:pa6or*r{, Tecrr4poB aHut rrcKcnnyarau[rz zu6oprraaqr4o'Hbrx cr4a.re':. ;ilffi;lt".i#l; :mTT """'auun crrcuapw (reua)npoBepKrz KoAa KoMnbrorepHr,rx nporpaMM;

lpofpaMM; 
"vvDwP^/r' ondJt^3d 14 KoppeKTHoro AoKyMeHTupoBaHr4a xoAa paspa6arblBaeMbrx (aopa6arrreaevsrx)

'0.u"""#JT"ffiJ::Tj#ffiX;?'J:Lff:pa6orxv' 
recrapoBaHlr n 14 3Ka'nvaraunu corracHo Marpuqe Aocryra n

. xoppexruurT Lr cBoeBpeMenurrfi uepeHoc xoHQurypauufi naex<4y cpe6aMr4;. xpaHeHr4eperr.{3oBrcouQzrypaqr.rfizHQopvaquouuoilczcre
onpeAeneHHyro a flpoexruof Aox)^4eHTaIIw{'"Yv,.*..{uu'ru14 

ut4 oreMbl B cl]eqaaJll43l4poBaHHoM aHcrpyMeHTe ua rty6uny,

4, MoAe.nt ZT unepacrpyrffypbt O6urecrna4.1. fu.r o6ecneueHu, KairecrBeHHoro 
14

il:ilHn|';.""ffi?#j::,:ffiTfi ::ffi T:i#tr"::ri::,i:,"^#1ffi fi#:?;.:,J?#HT;
4 .2. 3anpeulaercr eecra ruo6yro paspa6orxy, ucnrrtraHLrfl uilu stc,lBhrAereHHbrx cpeA LlT znspacrpyxryp", o6rrr."a 6es corraco""rJ:';#il;z'Qopuarlrzou'ofi 

cr{creMbr o6qecrea eue
4'3' Bce cpe4rt BbIAeJLtIIorct I4cKrlorrr4TerbHo Ha rexHarrecKrrx cpeAcrBax o6rfiecrna.4.4. CpeAapa:pa6orxra:

4'4'1' cpeaa pa:pa6orxu - eAI'lHcrBeHHa fl cpe*a' n roropori AorrycKaercr rz o6ecne.{eFIa Bo3Mo)r(Hocrb r.r3MeHeHr.i,fiporpaMMHoro KoAa paspa6arrrnaeuoi AC r4 ee oKpy)r(eH rlfl B Bv[epaspa6orxa KoAa KoMrrbrorepHblx [pofpaMM.4,4.2. Cpeaa paspa6orKr4 [peAHa3HarreHa Ar], BbrrrorrHeHr4r cJreAyroq ux reftcrsuit 14 oneparruil:. ycTaHOBKI4 CII(
vryp arlkn KoMn borep Hbrx nporpaMM a n,r ar$op,ra ;

. r{3Me,."". n;;:1ilJ.";:;::T3T#: 
o,paMM;. pa3pa6orxa $yHxqzoua_nruocrz AC c

:,:i*T{il:ilffiil1"T*gru;,"-"X 
oc"rn) pazpa6"'""Jffi;;:ff:"H#llTr:d 

BcrpoeHH'rMr4

4'4'3' B cpe4e parpa6orxu oony"nu"tt" rlcrloJrb3oBarb recroBbre AaHHbre, npz6r Neu'rre (ro cocraBy 14 napaMerpaM) KAaHHblM' rIoreHIIlIaJIbHo uapKyn[pyrc'ziu n pa:pa6arrtnaevofi AC, I]oAroroBJreHurre zcnols hrelre.caMocrorreJrbHo
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4'4'4 locryn r< cpe4e pa:pa6orr<r rpeAocraB'flercr BceM yqacrHr4KaM paspa6orru (yracrHzxau pa6ouefi rpylnbr orZcnoruurela) r coornercrBlrr4 c lpoqeAypoft, olpeAereHHofi peuarr,leuroM ynpaBJreHr4, AocryrroM x uuQoprraarlr4oHHbrMpecypcaM OOO <farnpoM ra3oMoropgoe rorrnhBo), BBeAeHHbrru s Aeficrnr4e [pr4Ka3oM.lle0205/16 or 10.05,2016.4'4'5' Becr o6rerra KoAa KoMrIbIorepHbIX [porpaMM, paspa6oraunrrii z rpuueueuHrril B xoAe pa:pa6ornu AC,pa3Mexlaerc.q B rleHTpanr'r3'BaHHbrx czcreMax KoHrpon.,r eepcufr 3arasqzra.4.4.6. Llcnorrrunresru o6.ssaH nepeAarb 3axarvvxy uolurrfi LrHcrp),MeHTapuii u uoAraepxAeHHyro MeroAr4Ky KoMril4nflr\t4\4I{oAa, npuMeH{eMbre r4M B xoAe pazpa6otxu/ttoAepurzsauu[ AC.4,5. CpeAarecrzpoBaHar.
4'5'1 ' Llcno'.uureno e cpe4e pa:pa6orxu flpeAocraBrrrrorc.s npaBa aAMr4H'rcrpar opa Ha BbrAerreHHbre pecypc' zrtzHspacrpynryprt o6rqecrBa' AocraroqH'Ie AJI.' BbrrroJrHeHair pa6or (ycraHoB*a, r{3MeHeH're, yAiureH?re, KorrLtpoBaHue,Ha3HaYeH[e lon'3oBareJleit u t'a')' flpz ueo6xorr4Mocru, vcnottuurerb Moxer 3anpocr.{Tb r43MeHeHr,re [paB Aocryrra BcoorBercrBr4tr c lporleAypotZ, onpe4eleHnofi s perlaueHre ylpaBneHa, AocrynoM x r,rn{opvraqlroHHbrM pecypcaMooo <fa:npoM ra3oMoropHoe ronrlllBo), BBeAeHHon e 4eficrnue [pr4Ka30M -l\b0205/16 0r 10.05.2016.4'5'2' cpeAa recrpIpoBaHil, BblAen.'ercr AJrr npoBeAeHvfl r4c,rrbrra'r.rri cos4auuoft (roronofi R vcrbrra'urM) AC LrJ.r4 ee.{acret.

4 '5 '3 ' cpeAa recrnpoBa'ufl npao"urtura H& ntnB'rrrorHeHvr cneAyloqrrx Aeircr'uir u onepa\uni. ycraHoBKr,r cfieur4arbHoro [pofpaMMHoro o6ecleqeuux z r<our[zr ypauuuKoMrrbrorepHblx [porpaMM, marQclpu;o i' flpoBeAeHilJI npeABaplrrenbHhlx I'lCIrbITaUufi, corlacHo paapa6orauHbrx n cofJracoBaHHr,rx c 3axarquxou nporpaMM r4MeroAr4K ucnuraruuir (couacHo |OCT p 597g2_202t <Zu4opuarlzoHHrre rexHorofur4. Kouuerc craHAaproB HaaBroMarr'I3l4poBaHHble cficreMbl' BzArt ucnurasnfr, aBToMarlz3r4poBaHHbrx cr4creM)) u osopurenurrx corlracHo,.OCT 19.301-79, <<Enu,as crzcreMa [porpaMMHorZ 4oxy.naeHrauuu. llporpa MMa u MeroAaKa ucnsrcaunit.Tpe6onauun xcoAepxanUro a oQopuleuno>).
4'5 4' K cpe4e recrupoBaHr4t lpeAb'sBrttorc' TexHr,rqecxue rpe6o BaHLlfl, coflocraBrzM're rpe6onaHurM, yKa3aHHbrM B3Kcnnyaraqzonuori AoKyMeHTarluz sa AC tporpaMMax lt MeroAaKax ucrrcttattuit AC.4.5.5. B Cpe4e Tecrr4poBagrrr AonycKaerc, r4c[onb3oBaHrre r4croprltecKr4x AaHHrrx O6ruecr Ba nJrfl npoBeAeHa,ucttstrawuk' ucroputecxue AaHHbIe flpeAocraBn.'rcrc.q zcuorHrrreJrro 3axa:.rr4xor4 Ha ocHoBaHrr u 3arpoaa,Iro4roronxa r3arpy3Ke s AC recroeblx AaHHblx [polr3BoAzrc s' r4ctonuwteJreM caMocro-srenbHo. B or4elru' x cnynfrxAolycKaerc,Bblrpy3l(a rexyrqefi Bepcwu Ac c saxrravecr<nlr Ha6opoM peanbHblx AaHHr,rx rz: cpe4rr 3KcnJryaraqr4r4 r.{ nepeHoc ee e cpe4yrecrr4po BaHa n Anr. o6r,e[wgeHr4fl c 4opa6oraHnoit rour]rarypaurzei AC.4,5.6. [ocryn r Cpe4e reerupoBaluar4Meror Bce yqacrHr4Krr rrpoqecca paspa6orxz (yracruanu pa6oueft fpynnbr orI4cnotnutens) r cooreercrBu,o c llpoqeaypofi no'nyveHr4{ .qocryfla, orpeAerreHuofi e perra^4eHre ynpaBJreHrcrr AocrynoM KtzHoopir,raquoHHbrM pecypcana OOO <faslporra ra3oMoropHoe rolrrr4Bo), BBeAeHHoM e 4efcrnae npr4Ka3oM J\!0205/16 or10.05.2016.

4.5.1 . Jho6rre r43MeHeHu.f, KoAa KoM[ErorepHbrx [porpaMM e Cpe4e
flpol43BoArrcr uc*Jrloqr.rrenbHo B cpe4e pa:pa60rxu c o6.qsare^Hrr[4
ueHTpanr43oBaHH6IX cr4creMax KoHTpon, nepcuit 3aKas.ruxa.
4 5'8' I4cnoluatelro n cpeae recrr4poBa'r4t rlpeAocraBn.{}orcf, npaBa pacrxr4peHHoro rronr,3oBaren.,r Ha AC, 4ocrarouuueA'lt BblIloJIHeuun pa6or no AeMoHcrpaqul pa6or' AC ra [oATBepxAeHr' coorBercrBa.q oyH*uraoHilJrbHbrx Bo3MoxHocreilAC npeAt'sarteMLIM, B TexHI'Ir'ecKo M 3aAaHr4I4,rpe6onauuxlr, 6es eo:uorx'ocra rI3MeHeHr{, KoAa npofpaMM.4.6. CpeAaoxcl,ryararJlu4
4'6'1' cpe4a ercruyaraunu flBnflercfl o6'Iefi cpeAofi 3Kcrrnyararlar4 Bcex uurpopuaqroHHo Bbrr{r,rcrr4Ter'H'rx crrcreMo 6rqe cre a, HaxoArrru aec.fl e o n r'uofi 14'poM'rrrrngH'of 3 Kcnny ar arJr4..
4 6'2' cpega oxcnlyarar,4u [peAHa3'aqe Ha Anfl 3*cnnyararl,urz AC e pa6ovvrx pex[Max cofJracHo axcuyaraquouuoinol(yMeHTal,ue[' z ertuor'eHllfl ee oyuxuaoHaJlbHoro Ha3HaHeHLrfl, onpe4elduHoro TexHurIecKIrM 3aAaHI4eM, [IHbrMI,IlpoeKTHbtM14 AoKyMeHTaMa z o6pa6orxn peanbHbrx AaHHr,rx 6a:Hec_npoqeccon O6rqecrna.4'6'3' B cpele 3Kcnnyara',a pefl4crpl'{pyrorcr [epcoutron,urapoeaHHbre yqerHbre 3atrvtcr4 rro,rb3oBarenr. KaNAorz3apefficrpl4poaauHoft nepcoazrfraqupoea'uofi yuer'off 3anueu [peAocraBnrercr ypoBeH' [paB porefi u noaHo'roqnrz ecoorBercrBl'll'1 c vtarpu.qeir Aocryra' nxlrcqeu'ofi B cocraB 3*cflnyararlzouHoi 4oxynr eHTar\r4LtHa AC.4'6'4 Jlto6ute pa6orst c AC e cpe4e erclnyarawklrlpoa3BoArrcr l{cKJrroq}rreJ,rbHo rro 3apaHee corJracoBaHHoMy rlnaHypa6or' npe4craBne'HoMy wcnonguteleM noA KoHTpoleM orBercrBeHHofo creq,nanucra 3axasqr4Ka, B coorBercrBrr.r cnpoueAypofi, onpeAeneHHo ir s paz1erc 7.

4 '6 '5 ' B clyuae ueo6xo4ttlvtocrn o6uonleHl4t, MoAepH LBar\r4r4AC, HaxoAst,lerlc.q s cpeAe gxcur yarar\r4Lr,usraeHeuu.q ACnpor43BoAtrcr n cpe4e pa:pa6orrz c nocreAylourl4M nepeHocona n cpe4y 3*crrJryararlr4r{ B coorBerc -tBur4 c npoueAypo'

Tecrr4poBaHrzr 3alperueHbr. Bce asl4eHeHr4, Kona
pa3MenleHr,rela o6HosJreuHofo KoAa [pofpaMM B
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o[pe.]eneHHofi e pa:4ele 6.

1.6.6. Bce pa6orrr n Cpe4e 3Kcnnyaraqr,ru I4cttottr,ureJreM, ocyulecrBnflror{r4M conpoBoxAeHtre onursofi L.l

fipolubluneHHofi oxcnlyarauwn AC, Ant ycrpaHeHur 3aMer{aHuf r.r soccraHoBJ]eHr,rr B cnyqae azapnh ocyluecrBnflForct
I'lcKJIIor{l4TeJlbHo rlo cofJlacoBaHHoMy 3axasqlaxol,{ nnaHy lpoBegeuwx pa6o't B TerJeHue [JraHoBbrx TexHrqecKAX oepepl,rBOB
coflracHo pa3lera7.
4.7. I'Icnolnzrelro Moxer BblAeJltrbct KaK oAHa I{3oJrr4poBaHHafl cpera, TaK r4 HecKonbKo r,r3oJlr{poBaHHbrx cpea
oAHoBpeMeHHo B 3aBr4crrMocrrr or rrpr4Hrrrofo 3axas.{uxor4 perxeHr4fl ua noAauHlrit oduqualrurrff ganpoc.

5. [IopqaoK BbrAereHuq cpeA Ha LIT un0pacrpyKType O6urecrsa
5.1. BrtaeneHl4e pecypcon I4T zu$pacrpyKrypbr o6ulecrea npor43BoArrrcr Ha ocHoBaHr4fi 3neKTpoHHoro nlrcbMa or
I4cnotuurets (e cnyvae couracr4fl co cropoHbt 3ara:.rzxa).
5.2 tlpu o6pauleHun 3a BbrAeJreHveM pec)?aoB pr cofJracoBaHrreM rrpoBeAeHu_r pa6or I4clolsure,rb rrpeAocraBnrer

cr eAylouyo uuQopvraqr,rro :

' TexHl4qecKoe o6ocnonaHue ueo6xo4zl,tocrlr Br,rAeJIeHrrr pecypcoB 14 opraHl43arluw Aocryfia;
. Ha3BaH[e cncreMbl cofnacHo TexHu-recxoNry 3aAaHITIo;
. rpe6oBaHr4r K BbrAeJrf,eMbrM pecypcaM ZT rauQpacrpyKrypbr O6uecrsa;
. 

., Korrnr{ecrBo rloJrb3oBareJleft, xotoplru rpe6yercr Aocryfr;
. KoHTaKTHbre AaHHbIe rroJlb3oBareJlefi Arq csq:[;
' np"OBapl{renbHo onpeAereHH}'Io crpylcypy 6yAyufefi AC c yxasauueM rtepeqH{ noproB 14 frporoKonoe o6r4eHa
NAHHbIMI,I.

5.3 OreercrBeHHble corpyAH[IKIi 3ararqura [poa3BoArr aHarv3 o6parqeHur c rorrKr4 3peHr4r:

' Harvtgnfl Bo3Mox(Hocra BbtAerteHl4t AocraroqHofo KoJIIlqecrBa 3anpaunBaeMblx peaypcor c rpe6yerrnsrnar.t

xapar(Tepu cTuKaMLr;

. coorBercrBur rpe6oeauufi noapa4uofi opraHfl3aur4r4 TeKyx{er7 MoAeJru nuQopvaunouuofi 6eronacnocrl4 na L4T

uuQpacrpyxryprr O6rqecrea.

5.4 IIo pe3ynbraraM aHarv3a, I4cnolnurerro Moxer 6rrt orxa:aHo B BbrAeJreHrrz 3anpoueHHbrx pecypcoB I4T
unQpacrpyxrypu O6qecrna.

5'5 llo 3aBepIIreHuIo pa6or ro BbIAeJIeHI4ro corJracoBaHHbrx pecypcoB I,lT rarspacrpyKTypbr O6utecrna, Kosrarruoe rnuo
3axas'{uKa yBeAoMnrer rlpe4crannrerq I4cnorurureJrt o roroBHocrrr.

6, Iloprgorc flepeuoca parpa6ororc H AaHHbtx Mer{Ay cpeAaMu
6.1. flepeuoc AC ur cpeau parpa6orxz a cpeay recrlrpoBaHr,rr rporr3BoAr4rcr Anr ueneii [poBeAeHr4r ncnsrrarzI
pa:pa6arrreaevofi AC r4rv ee cocraBHIIX qacrefi.
6.2' [epe4 HarIzuIoM pa6or no repeHocy e Cpeae paspa6orrn pe3ynr,rarbr pa6or gorxrHr,r 6urr [oArBepxaeHbr, rry'reM
rpoBeAeHr4r IIpeABapr4TeJrbHbrx ]4cnbrraHfiii. lloArsepxAeHr4ro rroAJrexar:
. foroBHocrb patpa6arrraaeuofi AC K fiepeHocy B cpeAy recrr4poBaHn r;
. COOTBCTCTBI'IC METOAI4XI4 14 I4HCTPYMEHTOB AJ]f, KOMTII,IJI'UAU KOAA IIPOIPAMM.

6.3. O ruanosrlx ra $axruvecr<ux cpoKax Har.ara u oKoHqaHr,rfl pa6or u pe3ynbrare rrepeHoca pa:pa6arunaervofi AC e

Cpe4y recrnpoBaHr4.rr I4cnolnnrelt rausopnrrapyer 3axarv nxa.

6.4. flepeHoc AC ns Cpeau recrl{poBaHun y Cpety 3Kcruyararlur4 npou3BoAr.{rcr B cnyqae upu3HaHlfl ucnsrcauuit AC -
ycnerrrHbrMr4, a AC - roroeofi x pa6ore c pezurhHblMrz AaHHbrMrr.
6.5, flepea, HaqMoM pa6or no nepeHocy o Cpe4e recrltpoBaHlr.rr Aon)(Ha 6rrrr noqreepxAeHa, nyreM fipoBeaeHu,
npeABaplrrenbHbrx r,rcnr,traHufi roroeHocru paspa6arrrnaeuofi AC r nepeHocy u cpeay 3KcruyaraqnH.
6.6 CosAanue Ko[l4l,r, 3xclnyarlrpyeuofi AC, e Cpeae pa:pa6orxz [por43BoAr.rrcs 3axas.ruxoN{.

7. IlopqAor BbrrroJrHeHrrn pa6or r Cpege oKcuJryaraqflri
7 .1 . llrauoebre rexHonofmecKrze oKHa AJrr rrpoBeAe twn pa6or.
7.1.1. HacrosurHfr pa3Aen orHoct4rcfl K BbInoJIHeHnro pa6or e Cpeae 3Kcnryaraurn. Pa6orrr Vlcnotuurens e CpeAe
3KcnJryarauur4 Hocfl T pa3perxr4TeJrbuuI lopx4ox.
1.1.2. Pa6orrt e Cpele gKcnnyaraur'Ia Ao'rycKalorcfl crporo Bo BpeMr ruaHoBr,rx rexHolor[rrcoKrzx [epepbrBoB r.l ro
corJracoBaHHoMy nnaHy rpaQuxy pa6or.
1 .1.3. ,{la nonyreuut pa3pelueHl4t Ha BbrrloJlueuue pa6or Zcnoruurelr :a6laronpeMeHHo HarrpaBrrrer r11rcbMo no
alerrpo'HHofi lor{re c [pI4JIoxeHLreM rrJraHa pa6or na aApec KoHTaKTHofo Jrr4rla 3axasqr4xa.
7 '1 .4. Konrarruoe luqo 3axa:ul4Ka [pI4 ueo6xo4Iluocrr,{ 3arlpatuuoaer y l,IcnolHr4reJrr AorroJrHvreJrbuyro nusopnaauun.
7.1'5. Ha ocHonaul4l4 3aperucrpl4poBaHHoro e SD o6parqeHr,rr c[erlr4aJrncru 3axasqr{Ka r1por43Bo AflT aHarv3 Bo3Mo)r(Hocrh
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pa3pe[eHr4r BbrrroJrHeHr,u pa6OT, BbrAaIoT 3aKJIIoqeHI4e I4 peKOMeHAaUI{I4 K lpao[Ky I,I [polleAype' yKa3aHHI,IX B llnaHe pa6oT

14cnornurerq.
'7 .1 .6 . CorracosaHHrrft rpaQax npoBeAeHr4r pa6or nxmovaerct B eAzurtft [naH [poBeA euun pa6or ua I4T I'IHQpacrpyKrype

O6urecrsa B onpeAeneHHltfi rexHoJtoruqecruil rrepepblB.

7.1.7. Ha ocnosaHur4 corracoBauuoro rpa$rzKa [poBeAeHun pa6o'r I,Icnoluurelb rlo 3nexTpoHHofi [or{Te I'I ApyfI4M

KaHanaM yBeAoMneHr4r (onpe4elaercr Aot'oBoporu) coo6qaer o BpeMeHI4 14 cre[eHl4 HeAocryrlHocrlt orAeJ]bHbIX pecypcoB

ZT zHr[pacrpyKrypbr O6qecrna (DyunquonalbHoMy 3axarvnry I4 ronb3oBareJl{M ro crll4cKy.

fur nponegeHr4r rrJraqoBbrx ra npo$unaKrr{rrecKax pa6or ua ZT un$pacrpyKrype O6uecrna olpeAeJIeHbI cneAyloxll4e

nrraHoBbre rexuoJlorlrqecKlre [epepblnu: c 18:30 qerBepfa lo 20:30 qerBepra.

7.1.8. flpu yrelrueHr4r4 TexHoJtofr4rrecKoro rrepepblBa I,Icuolunrelb coruIaaoBblBaer cpoK c 3aralqurou.
'7.1.9. flpu euuyNAeHHoM rrpoAneHlrr4 TexHoJrorrFrecKofo [epepblBa [oJIb3oBareJILI yBeAoMJlflIorcn o6 orotl [o
:,rerrpoHuofi fior{Te 1,1, npv ueo6xo4]zMocrll, rlo ApyrIiM KaHaJIaM cB.tI3I4 He rIo3AHee qeM 3a I 'Iac Ao KoHIIa IIJIaHoBofo

TexHoJrof}{qecKofo DepepblBa.

7.2. Iloluoe v11 qacr719.1oe HapyrxeHr4e rrrrarHofo $yuxquoHl4poBaHvt AC, a raKxe [oJIHoe I4JII4 qacrlzqHoe

o rp aHurr e H r4e Ao crynHocrl4 AC ssrserc s .aYapueir Ha 3 Kc nnyarl{pyeltoft AC.

1.2.1. llpu carraocroflreJrbHoM Br,rrBJreHr{r{ I4cnomrrlrereu anapIzfiHofi Ialn npe4anapuituoi,t.cvryal\r4r4 na AC, [pI4 ycJIoBI4rI

noATBepxAeHr,rlr ueo6xoArzMocrr4 BbrrroJrHeHr4f, pa6or OyuxqI4oHtuIbHL,IM 3araauuxol,t, llcrloJlb3)'Iounrr,r AC B cBoeM 6ugsec

flpoqecce AorrycKaercfl rrpoBeAeHr4e anapufino-rocaraHoBHTeJlrnrtx pa6or ZcnolsureleM BHe rJlaHoBoro IrHTepBaJIa

TexH oJrof ur{ec KI4x [epep6lBoB.
'7.2.2. VeeAo[4reH14e 11oJrr,3oBareleft o ueAocrynHocrr,r AC u opranuza1uu anapvfirHo-BoccraHoBl{TeJlbHblx pa6or e cnyqae

aBapvu npor43 BoAl4Tcq He3aMeAnl'lrerbHo no 3JreKTpoHHoIZ no'{Te.

'7.2.3. B clyuae opraH[3arlut,t orrroxeHHbrx anapnfiuo-noccraHoBl,IreJlrHltx pa6or, :e'aIdT r,ruQpacrpyxrype O6qecrea

yBeAoMJIeHI{e [oJIt3oBaTenefi npOuSno4uTc1 He MeHee qeM sa I qac Ao I,D( Haqana.

1.2.4. Yclyrn, oKa3brBaeMbre rro 3arBKaM, pelreHr4e Koropblx cBt3aHo c BHeceHI{eM nsueuesnfi e Qynrquouarnnocrr, AC,

c q r4TaroTcrr [p I4H.IITLIMII IIpI4 BbInOJIHe HIIv CneAyIOUTX ycnonufi :

o HaJllrqr4e cocraBJleHHoro crreul4iurucrona I4cnoJIHI4TeJIt I4 cofJlacoBaHHoro co cneullaJllrcraMu 3aKa3'II4Ka

qacrHofo rexHraqecKoro 3a2;aHnfl (9T3) na BHocr4MbIe I43MeHeHI4r, nl.{6o I,IMeIou[e cyuecrBeHHoe MeroAoJlorl{qecKoe

Bnr4.rrHlre ua pa6ory EoJrb3oBaTeJreft AC 3axaavura, nu6o rpe6yroullle BbIAeJIeHI,Ie rpyAo3arpar clleul4ilJll4cros I4cnorHl4rer-s

6onee 8 vacon pa6overo BpeMeHI4.

. ycrerxHoe npoxoxAenr4e [pueMoqHbrx ucnrtra:e'uit n Cpe4e recrupoBaul{t.

. Harr4rrne Aolr(HbrM o6pa3oM oQopuleHHrtx ugueHeunfi B xpaHl{n[ure ucxoAHoro KoAa.

Tpe6yeuufi Soprr,rat o$opuneurr BHocI{MbIX tlsN4eueHtafi B rpofpaMMHoM KoAe:

ll {\ YoOpranuza\uno/o. %AI4O% o/"[na%o o/olLt3ata'tvoh o%flpou:rolrHrtfirorrauestapuit%o

//Crapurfi ro4

/HoerrI xoa

I I | | %Opranvza\Aqyo. %AVO% oh[nao/,

f.ue
o%Op rau u: au u to/o - xparxo e Ha3BaHue (npe Suxc) opraHu3 aUI4n ;

%@WO% - $auvnun (u uttut\uatlll.l) paspa6oruuxa;
o/ol4l3ala'tno/o - HoMep 3afBKr4 (I4nqra.qeHra) B clrcTeMe Service Desk;
o%flpora:sorlnurfiKowlraeHrapwhYo - xparxuft KoMMeHTapI4ft, coAdpNauuit onucasue BblrIoJIHteMoit san:a\u.

flpu orcyrcrBl.Il4 Bo3MoxHocrr4 Bbrl|onHeHrfi onepaUrz e CpeAe 3KcnnyaraU[I4 B TeKyIqeM Mectue' ycJ]yfl4 rlpl4HllMalorcfl

nocne ycneuHoro rrpoxoxAeHru rrpueMoqHbtx ucrrnrca:auitt n Cpege 3KcnJIyara(I{I4 B cfleA).loueM Mectiqe. B clyuae, ror4a

BnocneAcrBr{u npr4 HeKoppeKTHoM Bbr[oJrHeH[r,r onepaul4l4 n Cpeae 3Kcrlnyaraql,Iw6yly:r BbItBJIeHbI orun6ru - lrx
t,tcrrpaBneHl4e 6eper ua ce6.{ ZcnOIHI4reJIb B paMKaX rapaHruftuoro o6clyxnBaHut.

Couacosano
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