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r. AHHOTATIT{.f,
Hacrosrquft AoKyl\{eHr npeAcraBn.{er co6ofi TexHf.recxoe 3allaHve (,Ualee - T3) ua oKa3aHr.re ycnyr no colpoBoxAeHr4ro

I4yC SD A|HKC sa 6aze Zoho Service Desk +, 3xcruyarr4pyelrofi 3axagqlrxotvr.
B 4oltyraeure oqpeAeJIeHbI o6rexrlr oKa3aHr{r ycJryr, cocraB oKir3brBaeMbrx ycnyf, lpeAb.rrBnfleMrre rpe6onauzx x

oKa3bIBaeMbIM ycJlyraM, orlpeAeneHbl MeToAbr or{eHKr4 pe3ynbTaToB oKa3aHr4.fl ycnyf, a raKxe Kpr{Tepr,ru }rx npr{eMKr4.
flpu peanusaq[u noJloxenufi nacrosurero TexuraqecKofo 3aralLtfl, I4cnonnurenb AoJrxeH pyxoBoAcrBoBarbctr,

BrJrroqafl, Ho He orpaHllrllrBafl,cb, AoKyMeHTaMr4 cl{creMbr |OCT:
o fOCT P I4CO/M3K 14764-2002 <dln$opruaqlroHHat rexHoJlorl4r. CorponoxgeHr4e nporpaMMHbrx cpeAcrB))
o |OCT 34,601-90 <HuQopuaqrloHHa.x rexHoJlofn.rl. Anronaarrz:upoBaHHbre cr{creMLr. C'tatruu co3Aaur{.q);
o |OCT P53622-2009 <I,In$oprraaqrzoHHble rexHoJIorI4Ir. tr{ntfoprr,raqzoHHo-BbrrrrrcJrrrrreJrr,Hbre cr4creMbr. Cra;Luvr u

STarrEI XI43HeHHO|O r{[KJIa, BUAbI I4 KOMIIJIeKTHO CTb AOKyMeHTOB )).

2. |NOCCAPAII I4 CfII{COK COKPAIIIEHVuI.

3. OEIIIIIE CBEAEHILfl
3.1. Cae4enun o 3axagqurce n LlcnolHnrene
3aKas'rux - O6ulecrno c OrpaHr,rveunofi OrsercrBeHHocrbro <fasnpona fa3oMoropHoe rorrJrlrBo);
zcrorsnrell - o6uqecrno c orpann reuuofi orsercrBeHHocrbro <oruaura>.
3.2, Vlcnotw.rreJrb - opraHr{3autrR, nur6pauHaq Arq oKa3aHnfl ycJtyr. Kogu nnqot AeflTeJrbHocrr.l
oKB3{-2: 62.09 [ene.IlbHocrb, cB.a3aHHa.s c uctloJrr,3oBaHr4eM Bbrqrzcrurelruofi rexHr{Kr4 n uu$oprraaqr4oHHbrx

rexuolrorzf, npoqat;
oK{fI-2: 62.09 Ycnyru n o6lacru nu$opuaquoHHbrx rexHoJrorufi npovue r.r KoMrrbrorepHbre ycJryflr.
3.3. Cporcu ora3aHrr ycJryr
Ycly'u oKa3brBarorc.rr B coorBercrBurr c ycnoBLrflMrr AoroBopa.
3.4. Mecro oKa3aHHq yc.fiyr
Mecrorra oKa3aHIr{ ycnyr .{Bnrerc.a o(pr'rc 3axagqaxa [o aApecy: Poccuicxas Oe4epaqraa, ropo4 Cauxr-llerep6ypr,

flerporpa4cxa.a na6epexnar, AoM 20 IIur. <tA>>.

4. HA3HAqEHI,IEI4IIEJIb OKA3bIBAEMbIXyCJIyI
4.1. Hasuaqenue oKa3brBaeMbrx ycJryr
O6ecneqeuue 6ecuepe6oftuofo u KoppeKruofo SyHxqnoHzpoBaHlt I4yC SD AfHKC Ha rporflxeHrrrr Bcefo

onepalll4oHHofo xI43HeHHoro uI{KJIa, To ecrE rrepnoAa gKcnJryararlvul| lYC SD AfHKC uo rpe6onanu.flr.r 3axa3qraxa.
4,2. I{e.ns ona:aHre ycJryr
Yclyrn IIo Hacrotulerray T3 oraruBalorct B ueJrrx noMepxaHrnr pa6orocnoco6nocra I4yc sD AfHKC 3axasqnxa e

4

Teprr.tr H / CoxpauteH ue OrpeAe.lesne / PacurndposKa a66neBHarvD
SD A|HKC Cncreua Service Desk AfKt{C - cr4creMa rro noAAepxKe AfHKC opraHrr3aur{rz

3axasvIaKa, o6ecue.rlmalorqafl r{crronHeHr,re 3arrBoK pa6oruuxon AfHKC opraHr{3arlr{rr
3axagquxa, pa:pa6oraun as. ya 6ase IIO <Zoho S ervice Desk +>

FTE Full Time Equivalent - xapaKrepr.rcruKayrunv3aquu pa6overo BpeMeHr4 pec)?ca
Ilcnolnnren4 o6ycrrannunarculall rloJrH).ro 3arurrHocrb. flprzpaeuunaerc.s x 160 qaca1a

pa6o.rero BpeMeHrr pa6ornura B Mecrq.
ZnSopuaqr,rouuo-
yrpaBnfforrlaf, crrcreMa (I4YC)

1) coBoKyrlHocrb coAep)Kauei4cs n 6a3axAaHrrbrx uurloplraquu z o6ecne.runarcun(
ee o6pa6orxy nuQopuaqaoHHblx rexHoJroruirurexHr4rrecKr4x cpeAcrB Oe4epalrurrfi
3aKoH or 27.07.2006 N 149-O3 (pea. Or 06.04.2011, c a3u. Or 2L07.2011) (06
uuQ opvaquu, un(p opuaqraoHHbrx rexHoJrorr{.flx Lr o 3 arurrre uusopuaqr.ru > ;2) cucreMa, npeAHa3HaqeHHafl.rnfl,xpa*aHnfl,, o6pa6orxu, rol{cKa, paclpocrpaHeHrrr,
repeAarlu u qpeAcraBJreHr4rr zurfoplraqnu (|OCT 7,0-99, crarbf, 3.1.30)

ZnquAeHr H es aruranzp oB aHHo e [p ep brB aHr4e vrr -y ury r u r4Irw cHLDKeHHe Kaq e crB a e e
npeAocraBJreuzx, rpe6yrouee )^racrr4.rr texnuqecxofi noMepxKr4 Ar.a sogo6uoBJreHr4,
rlp eAocraBn euus, I4T ycnyrra.

,I{aHuue Hu$oprr,raqux, qpeAcraBJreHHar B BLrAe, npuroAHoM AJr{ o6pa6orxu aBToMarrrrrecKr4Mr4
CPEACTB AMI{ NP II BO3MOXHOM )^{ACTI,III IIEJIOB EKA.

fOCT 1597 1-90, crau,s, 1

Cr.rcreua Service Desk
3axasquna

llporpauruuoe o6ecne.reur4e ) rera o6parqeuzft pa6oruzron 3axasquxa

A|HKC Anrolro6zltHa.rr rrroHarroJrHr4TeJrbHafl KoMnpecoopH at aralr\Ha
BA Eaga Aannsrx

APM AnrouarusupoBaHHoe pa6ovee uecro pa6orHuxa 3aKasq[xa
JIHA JloxamHtrft nopuarrraurrft axr
|Io flporpauuuoe o 6ecrte.{eHr,re



aKTyaJrbHoM c 3aI:a'q'aMI/^ 3axasqr4Ka cocroflHlll,I.

5. XAPAKTEPI4CTI4KA OEbEKTA OKA3AHI4.S YCJIYf
5,1. O6rercrbr oKa3aH[q ycflyr
O6renrol.r oKa3aHLLl ycnyr no AaHHoMy T3 snrflrorcs I4yC SD A|HKC prrnr{qHbrx r<ontpurypaqufi. u nepcuir, B roM

rlrlcJre, rrao4rz$r.rqupoBaHHat noA ycnoBr{lr 3aAar{u 3axasvuxa, yKa3aHHbIe s Ta6rHqe 1.
Kporvre roro, o6lertaMn oKa3aHl{f, ycJlyr 6yAyr rnnarnc.a B[, cnerlr4urnr{3r{poBaHHoe lIO, o6ecuer{r4Barouee

pa6orocnocoOuocru, pa3BI4TIre, unsoprraaqzouHyto 6esonacHoc:fb r{ AocroBepHocrb AaHHbrx Bbrrxe[epeqr4cJreHHbrx cr4cre6 kI
KoMIrJIeKcoB, BBeAeHIIbIe B sKcrIJIyaraIIHro B nepl{oA geficrnux AoroBopa Ha oKa3aHr{e ycnyr B coorBercrBlru c rpe6orann_avu
nacro.{uero T3.

Ta6,l 1. O6re

6. TPEBOBAHI{'I K COCTABY I{ CONEP}I{AHI4IO BbIIIOJIHEHAf, YCJIYI

6.1. B paMKax Hacrorruero rexHr,tqecKofo 3aAaHr{f, 3axasqur uopy.raer ZcronHr{TeJrro
o ConposoxAeHr{e SD AfHKC;

6.2. llepeueHr ouepaqlrfi B paMKax npeAocraBn.rreMbrx ycJryr <ColponoN4euweL1YC
np orpaMMHoro o 6ecue.reHus I4Y C S D Af HKC ) o [peAen.rrerc s. T a6 tuueit 2.

BErrroJrHeHr4e cneAyroIllzx ycnyf :

SD AfHKC) ?r <<MoArz0zxaun.q

Ta6tnua2.Il

J\b IIYC 3aKar.rnra Bepcun rporpaMMHoro
o6ecneqeHlrn\ular$oprnbr aBToMarH3arIl,rH

Sran encnlyaraquu IIYC
I SD A|HKC <Zoho Service Desk + v14. 1> Artrunat,

pa3Br.rBarcrqa.sct

BJqeMblx f

Ilepeueus onepaqnil llepuogr,rvuocrr OxIl4aeruurfr
pe3YnbTaT

l. AAMaHr4crprrpoBaHr,re, nac'rpofira r4 pa3fpaHr,rqeHr,re npaB Aocryna
) rerHlrx 3anncet norrr3oBareJrefi Cucreurt;

2. KoncynrruporaHr.re loJtb3oBarelefi uo rlryurcqunru r4 xapaKTepucruKaM
Cucrevrr;

3. Koncylrraquu uorusosarerefi no ucnoJrb3oBaHarc HacrDoeHHoro
(pyHnqrEonala cucreMbr
AHa-un3, peKoMeHlarllut u o6uoeneHr.re o6lexros Cucreurr B cBr3r4 c
BbrxoAoM Homrx nepcafi, oneparuBHbrx o6noaleszE 14 cepBr,rcHErx
naKeroB rrpol43BoAurerur flpofpaMMuoro o6ecneqeHu.f, npu HanvqilLr
artusHofr noAnr4crn 3aKag.{uKa na o6HosaeHue flporparr,tuuoro
o6ecneueur.a;
Ilpe4ocranneune uncrpyrcrlufi rro zcrroJrb3oBaHr,rrc rrrrarHoro
tpynnqaouana
@opuuponauue 3anpoco" rpaMMgoro
o6ecneqeuriq Ha I4cnpaBJIeHI4e B l.paMMHoro
o6ecneqeuus H npeAocraBrregr.re Ha.rIaHHBre
3anpoclr npv Hanv.rvr4 arcrusuofi noArrr.tcxr4 3aras,rr4Ka Ha noAAepxr(y
flporparr.rr'.ruoro o6ecneuenu-r;
KoHcylrraqar no peKoMennyeMbrM napaMerpav au(fpacrpyKrypbr IJr{
(pyHr<qrzounposaHuq Czqrer\4rr
Koncynrraquu tro cnoco6aur nacrpofiru gonoluarelrnoi
Qynr<quosalrHocrr4 rrrrarurrMu cpe4ctaavu fIO
Auanr.rg 14 orleHKa ganpocoB Ha u3MeHeHr4.f,

Texuprqecroe npoeKTr.rpoBaHr4e AorronHlrrenrnoii rfynrqnoHaJlbHocrz

4.

6.

5.

7.

8,

9.

10.

c f{eroM TexHrrqecr}rx orpauuueuuit cr{creMEr;
I I . Pa:p a6orxa Aono J'rHr4TeJrruoft QyHxquoHiurlHo crrz;
I 2. Hacrpofira Aorronar,rreJrsuofi (f ynxqr,rouaJrEHocrr,r rrrrarHErMu

cpe4crnauz IIO
1 3. Arryanrasarllrr gKc[flyaraquounofi AoKyMeHTar]nu;
I 4. Ananus [por43BoAurenBuocru 14 Ao c-TyrrHocrr4;
15. Pesepnnoe KonnpoBaur4e r4 BoccraHoBJreHue AaHHbrx;
16. Oneparr.rnual pa6ora rro peureHnro npo6nerr,r, cBr3aHHblx c

(frynrqnoaNpoBaHr4eM VY C uflporpalnruoro O6ecteuenux;
77 . Cospauue o6reK.ros u r,r3MeHeHue arpra6yrrznuofi qacru o6terron

IIYC;
18. CogAanue r4 [3MeHeH].re pa3AenoB 14 npeAcraBneHr.rft zHrlroplraurar.r e

LIYC;
19. Y'{acr}re B BoccraHoBrreunuvYC nocre c6oes B onyqae He'TarHbrx

curyaquil;
20. OnonerqeHue rrolrb3oBarercftLlyC o6 uglreseHulx u

HoBbx Bo3MoxHocr{x HYC ueper MoAynL <O6lxsleHrar);
21. Apyrrae rexuuqecr<r.r pealru3yeMrre ycnyru, cBr3aHH6re c

flocrorHno, BecB cpoK
neil.crnut AoroBopa

Eecnepe6ofiuo
tlryHnquour.rpyrorqaa
I4YC SD AfHKC



22.

o6cny)Kr,rBaeMoit Vy C no 3arrpocy 3axa:uuxa, cor.rracoBaHHEre c
llcnorsn'reletr.
TexHu.recKoe npoeKTr4poBaHrae AonoJrHrzrentnoft r[yurqreoHaJrbHocrr,t
c yqeroM TexHLrqecKr4x orpauu'reuufi ct4creMr,r,

23 AonoJrHrzreJrbHofi tbyu ruuonalbHocrt4.

6.3. Tpe6onaHHq K ycJryre (CorpoBorrAeur.re SD AIHKC)
Yclyrlt no Hacro.firqeMy T3 oKa3blBalorcf, Ha reppr4Topr4n 3aKa3.rr.rKa nnr{ yAaneHHo.
B cocras ycJIyrH BXoAqr onepalr{u }sl-21 Ta6m,rqrr 2 <llepeveur onepaqlrft npeAocraBnreMblx ycnyr).
Ycnyrn no Hacrottuervry T3 oxatrrBalorcf, Ha Bbrqr4cnr4reirbrrbrx pecypcax 3axagquKa.
Vcnyrra IIo HacronlleMy T3 oxa3blBarcTct B coorBercrBnr4 c napaMerpaMr{ npeAocraBrreHufl ycnyr couacuo n.9

uacrosrqero T3.
Bsaulto4eftcrBl4e rlo BorlpocaM, BbIXoA.[rquM 3a paMKr,r noloxeunft Hacrofirrlero T3 npor.rsno4r4rc.rr B nz4e 4elonoff

rr9perucKl4 MexAy KoHTaKTHbIMV Jrprr\auLr, o[peAeneHHbrMa B AoroBope ona3aHvrfl. ycnyr no nacroxrqeuy T3.
Vcnyrn oxa3blBalorc.tl nyrerr,r o6pa6orxu o6parqeHnft, nocrynarorqrrx or pa6oruraron 3axasqzxa [ocpeAcrBoM cncreMbr

Service Desk 3aragqrzra. I,Iu$oprrauponanr.re I4cnorHraren.s o perr4crpaqvu u seo6xoAuMocrr4 o6pa6orxrz nnonr
nocrylrl{Bllrero o6parqeurat ocyrqecrBnflercfl, B ToM ql4cJre aBToMarlrlrecrra cSopllupoBaHHlrM 3neKTpoHHbrM Irr{cbMoM a3
cl{creMr,I Service Desk 3ar<asqfir<a Ha aApeca 3JreKTpoHHbrx no.n pa6olrr.lxos ZcuorHrrreJrr B Kopnoparrrsuof cera
3arasquxa.

B clytae [ocryIUIeHIzrI Zcuolsurelrc o6parqeHaft or pa6orn[xos 3aKa3qzra rtro6lru Apyfr,rM cuoco6olr (reler[on,
sJIeKTpoHHaf, no'rra), raxze o6parqeHl,lt uoAJlexar pefrrcrpaqr4r{ B cr4creMe Service Desk 3aKasqvna curraMr llcnolnureln,
3afBKa perr{crpr{pyercr nepnofi l/nmueit ucrloJrHr{TeJrr or r4MeHr4 3axas.rzxa

IIpu ueAocraroqHocrlr u/uttu Hero,rHocrl4 orpar(euuofi n o6paqenuu ranrlopuaquu pa6orurar l1crolu1rrerr r{Meer
upano o6paudrEc{ K 3arsl4rertlo uo o6paIqeHl{Io 3a AoloJrHnrenrnoft nuQoprrrarluefi, roropa.a raK xe 3aHocr4Tcrr B yxe
3aperrrcrpr4poBaHHoe o6pauleuue B cr{creMe Service Desk 3axasq[xa.

, flpoqe4ypa 3aKpbITI4q o6paulerur npeAcraBn.{er co6ofi }tseAoMneHr4e 3a.ssr4rers uo o6parqeur4ro o BbrroJrHegr4r.{
ZcnolunreleM Bcex neo6xoAuuux Aeficrszfi B coorBercrBvv a palee 3aperrrcrpt4po"urr""rr o6parueHvevr nyrerra
HalpaBJIeHI4.[ Ha aApec enexrpouuofi roqrbl 3assurera yBeAoMr{TenbHoro rII{cbMa r{3 cr{creMbr Service Desk 3axasquKa.

O6pauleur're 9ruraerc . 3aKpbITbIM IrocJIe noATBepxAeHrrr BbrrroJrHeHr{r co cropoHbr 3axnrarers, llo4rnepN4enze
BbI[oJIHeHrrrI co cropolrbl 3assnterf. no o6parqennro rrpeAcraBnrer co6ofi orBer Ha yBeAoMr4TenbHoe rracbMo o BErr]oJrHeHr4a
pa6or uo o6parqeuuro, lu6o orcyrcrBlle [pereHsr{ft co cropourr 3asnzreu B TeqeHr,re 5-rn pa6ouux 4uefi nocre BbrrroJrHeHrzt
o6paqeuu.r. B cnyrae orcyrcrBl{t peaKuI{I4 3a.flnzrer.fl Ha BxoArrrlee yBeAoMureJrbHoe llrcbMo, o6parqerue 3aKpbrBaerct
aBToMar[qecKr4 rro r4crerreuuro 5 pa6ovux Ilrletrr,

Ycnyrra AonxHbI npeAocraBJltlTbct cofJlacHo rrapaMerpaM pexr4Ma AocrynHocrr4 ycJryf B coorBercrBr4rr c pexr4MaMrr
np eAo craBneHvr y cny r corJracHo Ta6nuqe 5. peNprnr npeAo craBJre Hrrt y c ny rur.

-flsrrx oKa3aHrrfl, y cnyr - pyccxwit.
6.4. Tpe6oraHI4r K ycJryre <<MoqnQu rcaur.rfl r|porpaMMHoro o6ecne.reHrq IIyC SD A|HKC>.
Vcryra <Mo4aSlrxaqruI rlporpaMMnoro o6ecne.reuws,LIYC SD A|HKC)) AoJrxHa BKrroqarb n ce6q necr o6rervr pa6or,

rpe6yeurrx AJUI BbInoJIHeuz.a uo4uQIarcaguwI,IYC SD A|HKC 3aKasqnxa B coorBercrBr4r.r c [ocrynarorur{Mr{ o6parqenr,rxna
ua 4opa6orry raKoro lIO, B cocraB ycnyrl{ BXoAf,r oneparlr4uNs22-23 Ta6nauu 2 dlepeuenr otepaquit.ro 

"o.rpo"o*AeHr4roI4YC SD A|HKC).
flpu oxasanzn ycryrn <Mo4uQanaql4.a qporpaMMuoro o6ecle\eHlrfl, VYC SD A|HKC I,Icnoluurelr oQoprranxer

AoKyMeHraIIruo c oru{caHl{eM IrnaHl{pyeMblx pa6or (Aanee - qT3), n aKryann3upyer LlcrloJlHrzrenbHyro r4 rroJrb3oBareJrbcKyro
AoK)'r\{eHrarlr4ro ua gopa6orauuyro ZYC SD A|HKC.

BrrqncllttelbH-ble MoIIIHocru (cepaepa, cucreMbr xpaueuux) AJrr peaflr{3arlrrr4 rroJroxeHr.rfi uacro.arqero Texu4recxoro
3ara]F^vlt' o6ecne'Iusaer 3ara:qux, llo rpe6onauu.aN,I 3axa3.{zKa Bc{ parpa6orxa, Tecrr4poBaHr4e 14 AeMoHcrpaquz 4opa6oror
I4yC SD A|HKC,uoJIXHbI npoI43BoAI4rEcs,I/.cnorttureJreM Ha Bbrqucrr,rrerbHbrx MorrrHocr.qx 3aKa3.rr4xa.

Vclyra <Mo4nQI'rxaqruI rlporpaMMuoro o6ecne,reuun VIYC SD A|HKC)) oxa3brBarorcs HcuolsnreJreM cornacHo
uopIIAKy BbIrIoJIHeHI4.{ 4opa6orox ran$oprraaqaoHHbrx crrcreM 3axa:qura (llpuloxenrae }M x nacroxlleuy T3).

7. IICKJIIOqEHVIfl VIO|PAHI/IIIEHI/Lfl
llepcouraQuqllpoBaHHblM [peAcraBlzrenrrr,r Zcuonur4renr npeAo craBnflercfl Aocryn x I4T-lau4rua$ry 3axasuuxa r

coorBercrBl4l4 c 3anpocoM rryTeM HalpaBJIeHI{lI B aApec 3axasqaxa o$rzqualluofo rtrcbMa n o6leue, neo6xo4r.rnon
Zcnolnnreruo rItA oKa3aHVl- ycJlyr rro AofoBopy no Hacro.rrurerray T3 B cocraBe vr cocroflHuv Ha rary Ha.llara AerzcrB[rr
AoroBopa (KaK ecrE))' B qelsx o6ecneqeulr.s I{clonuuren.g AonorrHr{TeJrbHbrMr,r r{HcrpyMeHTaMrz 4na sQQexrasHoft pa6orrr
3axagqltr uoxer npeAocraBntrb Aocryfl K AoKyMeHTaur.rr4 conpoBoxAaeMbrx crrcreM, a raKxe nepeqeHb Bbr[oJ]HeHHbrx paHee
o6paulenuft n yrernofi cucreMe Service Desk.

llepe4 Har{anoM oKa3aHI{JI ycnyr, a raKxe uepl4oAruecKr{ B xoAe r4crrorHeHr{.s AoroBopa Zcnolurzrelr o6.qsau oueHr4Tb
AocraroqHocrb I'IMelorqnxct pecypcoB (TexH[.recKlix, opraHli3au[oHHbrx, AoKyMeHTU]bHrrx u r.4.) 3axasquxa [rrfl oKa3a1nfl
ycJlyr tlo HacrotlrleMy T3 n coo:rserarBkruc rpeAb.aBJleHHltlru rpe6onaHWflMLr. Aua-nu: ycnonuit excn nyararlLr1,orpanzveunfi
rfyurquourzpoBaHr4n, KarrecrBa AaHHbrx o6rexron oKa3alus. ycnyr cornacno n.5.1 Hacro.{rrlero T3 npoasno4zrcx
I4cnonrrureneM caMocro.areJlbHo. Pesynrrarrr aHalrvr3a, BErBoAbr r{ npeAnox(eltrr c yKa3aHrieM rrrlaHa veportpuarwft v
[epeqncneHl4elu rpe6yerrlux pecypcoB AJII KarlecrBeHHoro oKa3aHr{rr ycJryr B rroJruoM o6lelle AoBoArrcr Ao 3aKa3.ruKa
HE3AME]IJII{TEJIbHO,



Ilpe4ocraueHlle Aocryrla x tr4T-laHAuraQry 3anasur{Ka npeAocraBJrrercrr 3axagqurou B coorBercrsnu c JIHA
OOO <fasupoM ra3oMoropHoe rorlnl4Bo)), pefJlaMeHrr4plrorur4M ylpaBneHze AocrynoM x rzuQopnaulroHnr,rM pecypcaM.

,{ocryn B cr{creMy Service Desk 3axasqura o6ecuequnaer 3axas.rr4x.
Pa6orocuoco6uocu aBToMarI,I3lIpoBaHHbrx pa6o.rnx uecr pa6ornlmon 3axag.lr{Ka - rroJrr,3osarerefi SD A|HKC)

o 6ecueqprraer 3 anasqr4r.
Tpe6yenarre 4na $ynrquoHllpoBaHl{s I4yC SD A|HKC Jrr{rleH3ur{ Ha r{crroJrb3oBaune IIO rpeAocraBn.rer 3arasqur.
{opaborxu cMexIIbIX ZYC 3axasql4Ka, He BxoAf,rrlue B cocraB o6rexros oKa3aHu.s ycnyr no Ha Hacrorrqerray T3 4nx

qerefi nacro.srqero T3 o6ecneqtrsaer 3aragqur. Tpe6orauz.a K cMex(HbrM ZVC Qopurapyer Zcnolur4TeJrb.
Oprrexuuxoft AJIf, padorbl kr palo.tuMrt MecraMI4 Anr oxa3aH[.rr ycnyr no Hacrof,uleMy T3 Zcnonnnreru o6ecre.{usaer

ce6s carraocro.xreJlbHo. llotrlelqegne n opfrexHr{Koit ptnpa6orbr An.[ c[erlr4an[cros HcnorH:zTelrfl Ha reppr4ropr,ru 3aKat.ruKa
rIpI{ sToM ruoryr 6rrrr rlpeAocraBJlenrt 3axasquxoM B cn}qae He'jilkf.rvtfl. rar<ofi nosN4oxHocrr{ Ha cropoHe 3aKar.ruxa.

Oxagauue ycnyf no paspa6orre, lrogr,ItfrExaqulr, Tecrr4poBaHr{ro r4 BBoAy B 3Kcrrnyaraur4ro I,IVC 3ar<asqr4ra Ha pecypcax
3a rlpeAenaMl{ }IT-ttuQpacrpyKrypbl 3axasquxa Bo3MoxHbr roJrbKo rro nr{cbMeHHoMy cornacoBaHr{rc Aep)KareJrtr AofoBopa ro
Hacro.sqeMy T3 or 3axasqura.

8. OEIIII,IETPEEOBAHI,Ifl
8.1. Tpe6ouanru x nsann.rogeficrBr.rrc co cMelKHbrMn I{cnolulrrerqMn,
B:ar.n4oAeficrsl4e co cMexHblMlr ZcnornurelrMr,r [o corrpoBoxAeHurc LIYC 3axasqurca B paMKax BBoAa B

3Kcllflyarallwo uo4zQIzqnpoBaHHbIX HVC 3axa:qlrKa BXoAr4T n o6.{sauHocru I,Icnoluzrets no Aannorray T3.
8.2. Tpe6onaHun K cocraBy rIpnBJreKaeMbrx crteqr{aJrt,tcros llcnorHnreJrq
B paurax oKa3aHLUI ycJlyr [o Hacro.qu{eMy T3 ZcrolsureJrb AonxeH [puBneqb AocraroqHoe AJrf, Kar{ecrBeHHoro u

cBoeBpeMeHHofo oKa3aHI'It yclyr xnanuSI4III{poBaHHbIX crreql4iurltcroB Ha Becb cpor gerZcrnu.rr AoroBopa no uacrorrqeuy T3,
BKJIIoqaf,, Ho He orpaHl,rtlvIBafl'cb yKUBaHHbIM s Ta6rlaqe 3. Tpe6onanrar K npr4BJreKaeMbrM crrerlr4iurzcraM.

Ta6n uua 3 HII9 K M Cneltua.ilucT,|

}G
Bua

QyH xquoH a.n r u o ro
cfleqHaflLtcTa

Musuualsnoe
KOJII,IqECTBO

cnerl14aJIucToB

MTE)

@ynrcquo u an bH ure o6qla HHocrri

I Pyroro4nrelr
I]poeKra

0'5 . Oprauueaqra nsavtnao4eftcrBxq MexAy 3axa.gqurou u I4cuolsnreleu
. O6ecneqesue pecypcaMr4 Ha npoexTe co cropoHbr I4cnoasnrels

' KoHrponr cBoeBpeMeHHocru oKa:iaHr,rr ycnyr tro flpoerTy B cpoKr4, corJracoBaHHLre c
3axagqnrou

' o6ecneqeune sQ(terrurnofi rouuyurzraqnr{ Ha cropoHe Lrcno',unrer.x, a raKxe
KoMMyHr4KarIuu c 3aragqunolr, Beu4opou

' opfaHr,r3arlr4.rl npoBeneHr4r conerqauafi, fioAforoBKa u cofJracoBaHI{e rrporoKolroB
coBeulaHufr
. llo4roroeraAenoBErx r4 conpoBoAaTeJrbHbrx nr4ceM no npoeKTy

' o6ecneqeHrze BHeruHero r,r BHyrpeHHero gor<yuenroo6opora no npoercy. KoHrpom
xpaHeHrrr Aor{yMeHTarIuH rrpoeKTa

' opraHltsaqu{ pacc'IrrKr yqacrHr4KaM cofJracoBaHvt (n r.u. n srerrponHou ruge)
npoeKTHoli AOKyMeHTarIZu, C60p savevauzfi u o6ecneqeHlre cBoeBpeMeuuoi repeAauu
Zcnonsureln gnr o6pa6ornn

' KoopAr4garlu.a rralrvoAeficrBr,r.s c npoeKTHofi rortau4oi co cropoH;r vcnortunl.-ls u
3axasqt,rKa

2 Analurur< 0,5 . Peuenue rexHr.rqecKr,rx H opraHr43aUr{oHHLIX 3alaq ilo pe'drusa\nn npoeKTa,
HaxoAgrrluxct B 30He orBercrBeHHocrt4 I4cnoluurel.r, aHaJra3 u orIeHKa3anpocoB Ha
II3MCHCHI,IC

' ocyrqecruegr4e MoHr4Toplrura, u.4enrr.r(pnKarfvt, a*Nrr43a pr4cKoB; nJraHr4poBaHrre h
ynpaBJreHr.re MeponpaJtrrrrM[ Ha cropoHe Llcnonuutets no pa60re c orKpbtrBrMu
BonpocaMH, pucKaMri n npo6levatra, a rarxe o6HosreHr4sr.{rz cr,rcreMbr
. Opranusaqur u BeAeHve peno3rzropr4.s lpoexruofi AoKyMeHTarlulr
. BseceHze ugN.reHeuufi B Karanor ycnyr

' BHeceHI4e npe4loNeHltft tro onrl4M]r3auau pa6oru Kar( rroJrEsoBarerei czcrevu. rar
LI CrACTeMbI B UeJIOM
. Pagpa6orra Hosrrx tbopM r.r pa3pe3oB orrrsrHocrr4

3 Cnequalucr
texnuqecrofi
loAAepxKr.r

I . Ocyqec-rueHr.re oneparr4BHofi tovorqu corpyAHuKaM rro ycrpaHeur4lo
HerzcllpaBHocreft, onpeleleurre, JroKanr,r3arrLlfl Ll yc'tpaHeilze onu60r (rexuzuecr<ax
c6oer).
. O6pa6orr<a rzHrIr4AeHToB, 3aperr4crprzpoBaHHErx noJrh3oBareJrrMr,r

' AAMr.rHr4crpr4poBaHr4e, uacrpoftra 14 pa3rpaHnqeHrre npaB Aocryfla yqerHHx sanHcei
nonrsosarerefi ZVC\ s SD A|HI(C
' KoHcynbraq,r,r norb3oBarercirr4YC sD ArHKC Bloruponanue 4ocrynon a SD
A|HKC



' flo4roroera rz npeAocraBneHne r.rHcrpyKrluft no ucnomgoBaHuro rlrarHoro
rbyH{llnonana

4 AgrraaHuc,parop
CUCTCMEI

1 ' TexHuqecroe npoeKrupoBaHae Aono:rHrzTelurofi tpyHnrlnonaasHocrr4 c yqeroM
TexHnqecKHX orpauuveHul cl4creMEr
. Brrnolseulre uoAr,r$urauufi nporpart,tvHoro npo1yrffa no 3anpocaM nors:osarerefi.
. BrauuoleficrBr.{e c c[eUtraJrr4croM TexHltqecxofi nogepxrlt uo BonpocaM K

4opa6orr<au LIYC u aHanvsy l(oAa Hcnon63yroqeic.n roHrfr.rrypaqr.rr.r I4yC SD
Af HKC (npu HaJrvqnLr ranofi sogl'4oxuocrrz).

,{olycxaerc.r coBMeIIIeHI,Ie oAHI4M cnequanr{croM HecKoJIBKT{x KBaJrHOI4KarIvtfi, npkrycJIoBHII co6nroAeHr4.s [apaMerpoB
npeAocraBneHl{t ycJlyl cofJracHo II.9 Hacrofl[Iero T3 I4 noATBepxAeHr4r KBanl,rQr4tar\vrr4 corJ]acHo nororxenv.{Na n. 8.3
Hacroflrlefo T3.

8.3. Tpe6onaHus K opraHlr3aunl{ ycJryr- npnBJrexaeMbrx cleqrraJrrrcroB I4c[oJ]HnreJrr
I'Icnolgutelb Ha 3Ta[e 3aKJIIoqeHIaf, AoroBopa AoJrxeH npeAocraBrrrr 3axaavury repeqeHb [paBneKaeMbrx

crIeuI{aJIIrcToB, C Or[CaHI{eM UMelolIlerocf, orrbrra conpoBoxAeH]1.fl CtrcreM Ha 6a3e rrpoAyKToB SD AfHKC, cofracHo
rpe6onaunnu l. 8.2 nacroruerc T3.

B clyrae onpeAeJIeHI,It HeBo3MoxHocrrz [pnBnerreHr,ur cflequaJracroB K oKa3aHr.[o ycJryr no HacrorqeMy T3 a\unu
I'{3MeHeHI{Io cocTaBa [puBIeqeHHbIX cleIII{aJII{cToB ZcIIoJIHIITeJI.a, Zcuolnurenb A9JIX9H [r,rc6MeHHo cofJracoBaTb c
3axag'IuKol'I [pl'IBreqeHue crreqlraJll4croB He MeHbruefi r<naru<[rzxargllrn c upr4Jro)r(eHrreM pe3rcMe BHoBb npr{BneKaeMbrx
creIII{€IJII4croB corJlacHo rpe6onauuxrvr n 8.2 uacrotrqero T3, a raK}Ke yKa3arb rlJraHoBoe pacnpeAeneHue ailetryutr4croB no
ycnyraM Hacrorrqero T3 SD AfHKC

,{oc:ryn He cornacoBant+tx 3ar<as.IrrKoM cneuaiuucralr Zcuol:rzTerflr IrlT-naH4ura$ry 3arar.rnxa ue
npeAocTaB[.rreTcr.

9. TPEEOBAHI4fl K IIAPAMETPAM IIPEAOCTABIEHV^q ycJryf
9.1. Onpe4eJreHne ypoBHs AocryfiHocrn yc.nyr
Zcnoraurelb AoJIXeH o6ecnequrr noAAepxaHze suaqeulrft cJreA].roulr4x napaMerpoB rpeAocraBJre Hrrfl ycrryr)

rpIrBeAeI{HbIX e Ta6rrue 4. (Pexurra AocryrlHocrlz) uTa6twp 5. (Pexrzrra rpeAocraBJreuu^yc1yriy.

Tad;lnua 4.Pexnw

*B ucxruoqpneJlbHoM

AocryrrHocrrr P,{. B raxrax
3anpocoM,

cJry{ae Bo3MOXHa

cnyqa.f,x 3axagqrzr
o6pa6orxa o6pauleuufi rz

HarrpaBnf, er ZcnolHrzrelrro
PCIUEHI{E I'IHIIIIAEHTOB

3neKTpoHHOe rrr4cbMo

BHe paMoK pex(rrMa
c cooTBeTCTByrOUr4M

Ta6tu\a 5. Pexu*r
Jlb HaHnneHosaHne yclyru/r(areropurr ycryr [ocryuuocrr, q.na

norugoeat.ereI

TaBJreHUq ycr
TexHHqecxHil

nenen|-IR
Conposox4 etme I4V C SD Af HKC PN Ttl

B xoAe oKa3aHnI ycJlyr no uo4tz$uxaqun SynxqrloHanaLIYC SD AfHKC llcnolsurerb AonxeH pyKoBoAcrBoIJarba1
(lIoptAKoM BbITIOJIH9HI'II gopa6orox rzuQopuaqnoHHbrx cr4creM OOO <fasupoM ra3oMoropHoe rorrnrrBo> no QopuellpzloNeura.a Ng I K Hacro.srueMy rexHrrrrecKoMy 3 aAaHrrro.

9.2. cor.lauresue o6 ypoBHe cepBr.rca no ycJryre <<coupoeoxAeHr.re I{yc sD ArHKC)
Bce nocryuarorque o6paqeHl4{ npoxoAtr craAI{Io perrrcrparlrrr.r z xnaccra(pux arJvtu Do npzopr{reraM Ans o6rexrusHorz

orIeHKI{ OqepeAHocrn I4x ucronHeHl/,fl tr orpaHk[reHr4r cpoKoB oRA3AHUfl yonyr,
B Ta6lnrle 6. yr<aranu 4pr{opl{Terbl, MaKcI4MzIJrbHbre cpoKr4 o6pa6orxu r{ BbrnoJrHeHr4rr o6paqenua:

Ta6.nnua 6. Pexurr,rrr u

Hagnanne Hamr.reHosaHr.Ie
ilHoc l

Onr.rcauue
PA* PeNau AocrynHocrrz B uone4elurlrK, BropHr{K, cpeAy, qerBepr c 9:00 MCK ao 1g:00 MCK

B uxrnuqy c 9:00 MCK lo 16:45 MCK
3a I4cKJIIoqeHueM BbIXoAHbrx r{ rrpiBAHruHrlx AHeti

TII TexHn recr[ft rreDeDbrB 9ernepr, c 18.30 ao 20.30

Marccflrvraflrnoe s

LIHUaAeuru
B Service Desk saKa3qI'IKa onpeAentlorc.q 3Ha.reHraeM (I{HrIr.rAeHT) B peKBr43r4Te <<Tr.rn gaqB6r4)

o6cn BAHNfl



flpuopr'rrer I rtpucnauyaercr o6parqeHllrM, rrocryrrrlBrrrr4M or Pyxono4crsa 3axas.runa (cnncor npeAocraBnrerct
3axasquxor{ no 3arlpocy, ne 6olee 50 corpyAuraron), a raxNe o6pauleuuxu, cBf,3aHHbrM c Hap}TreHr{elr pa6oru a6colrcruoro
6oru[nHcrna nolrgonarelefi ,

3naqenrae ocrtuIbHEIX npuopllTeroB 3aBncrzr or crerreHrd nos4eftcrnur o6parqeur.rx (xparuuuocrt) ra cpouuocru
o6parqeruax, B Ta6nuqe 7. 3asuclrMocrl,I flpuopllTera or cporrHocrr4 r4 Kpzr[quocrn o6paqeHr{f, lpcAoraBJreHbr coorBercrBr4fl
3aBIrcI4MocrI4 nplropl4TeroB or cpoqHocrl,I Lr KpllTrrrrHocur o6parqeHIa.s. B Ta6nuue 8. upune4enrr onucaHnfl KprzrrlrrHocra r,r

CPOTIHOCTI,I COOTBETCTBEHHO,

Ta6.n 3a

Ta6n 8. CreueH tl rtHocru oOnarueuufiplU

KplrruvHocrr
BbICOKat Hapyrueua pa6ora a6comornoro 6oruurflHcrsa rroJrb3oBarenefi yclyrn.

cpeArurfl
@ynxqnonupoBaHl{e o6lerra ycnyrw qacrlrrrHo ocraHoBneHo, qro Bbr3BaJro onpeAeneHHble rpyAHoc-latrpu
BbIloJIHeHlII4 floBceAHeB$lx_leAqr. B cersil c STIIM rloJlHocrbro ocraHoBJreHa pa6ora qacrr4 rorr,3osarereii.

HI43KAtr
oyarquoullpoBaHl,Ie o6renra ycnyrrl necra6umno. Bunoruenue 6oruuu.trcrBa rroBceaHeBHbrx 3atrar{
npougsoArarc.f, s pex4Me, 6[usKorra r o6rrqHolay. HapyrueH u:rarsrrii pex(r{M pa60Tbr oaHoro loJrb3oBareJrtr.

CpoqHocru
BbICOKaf, O6cryN[nael,roMy nonrgosarelo neo6xogurraa 6esorrara, erbHar noMorr{b B perrreHr{rr ero npo6renr.

cpeArurt
o6clyxuraeMoMy rloJlb3oBareJlro ueo6xo4rzua AonoJrHr{TeJrbuaf, KoHcynbrarll4oHuar uuSoplraqza ulu
floMorqb B ycraHoBKe, Hacrpoilxe 4ocryla x o6remy ycnyr]r.

HI'I3KA,'I
3aupoclt Ha [oAroroBKy AononHllTeJrbHbrx orqeroB o KallecrBe npoAocraBneHr{r ycnyr.
[oAKrroqeH[e HoBbIX rronb3oBareJlefi u AouolunreJlbHr,Ie vcrvru.

3arpocrr ua

Ecnu npu [oAar{e o6parqenrax Kpr{Tnr{Hocrb He Moxer 6rrrr onpeAeJreHa, To rrpr.rHr4Maercf, 3HarreHrre <cpe4uxr>. Ecnz
IIpl{ loAaqe o6paqeuz.a cpor{Hocrb He Moxer 6rrrl onpe4eJreHa, To npr4Ht4Maercr 3HarreHr{e (cpeAHrr.rr).

B clyrae olpeAeneHl{tr ZclolHutereu ueo6xoAr{Mocrr4 r{3MeHeHr.rf, lprzoprlrera [ocrynr{Bruero o6parqeHua,
llcuolunrelt o6.s:aH cornacoBarb Aannrui nepeHoc c 3axasquxona.

llpu ueo6xo4t'naocrr'r I43MeHeHI{t [naHoBbIX cpoKoB BbrrroJrHeHr4.f, o6parqeuua I,Icnonuurerb 3anpaur,rBaer
corJIacoBaHI'Ie uepeHoca y orBer0TBeHHoro 3a nsazuo4eftcrBl4e cropoH rrpeAcraBr{TeJr{ co cropor{br 3axasqaxa c
o6ocuosaHueM rrpr{rrrrHbl nepeHoca.

9.3. IIopa4oK KoHTporq u oueHKH KaqecrBa rrpeAcraBJreHnq ycflyrn <<Conponox4etne I{YC Ha 6ase IIO (SD
AfHKC)

Zcuoluurelto lpeAocraBJulerc.fl Aocrytr r Service Desk 3axas,ruxa, rAe HaxoArrc.rr cBe,rleHr{.rr o Bcex
3apeMcrpI4poBaHHbIX o6paqeHwrx IroJlb3oBareJleft, n tou qllcre 3aperncrpr4poBaHHbre Ao Haqara 4eftcrnza AoroBopa.

Bce ne 3aKpbITbIe o6pauleuur Ha Aary HarIilIa AoroBopa no Hacro{rqenay T3 HaxoArrc.{ B 3oHe orBercrBeHHocrq
Zcuolnurens I{ AonxHLI 6rrTb paspeueHbl B cpoKI,I LeircrBr4fl.AoroBopa no Hacrorrqenay T3. }Icloluurelb B TeqeHr4e 14 lueil,
AonxeH lpeAocraBarb orller no aHanl{3y AaHHbIX o6pauleunft I{ corJ]acoBart c 3axas.{r{KoM HoBbre rrJraHoBbre cpoKr4
BbINONHEHI,IJI,

9.4. Tpe6oaaHHfl K cAaqe-rpueMre pa6or ro ycJryre <<Conpoeontgeur.re IIYC SD AIHKC>.
9.4.1. llo 3aBepIIIeHI'to orqerHoro Mec.qIIa BblrroJrHeHHbre 3af,BKr4 Ha conpoBo)KAeuze SD A;HKC Brurroqarorc, B

<Orqer o6 oxasaHula ysnyru <ConponoN4eune Cucrelrlr SD A|HKC> (llpunolreulre Ns2 x Hacro.rrueMy Texuuuecxorray
saAauno).

9.5. IlopaqoK pacqera cKI'tAKlI 3a HecBoeBpeMeHuoe r.r He KaqecrBeHnoe oKa3auue ycJryr-u <<Couponor44euue
VIYC sa 6ase IIO (SD AIHKC>

B paurax BbI[orHeHI4.s o6parqeuzfi B paMKax yaryrur <coupouoN4euuevYC sD A|HKC B crzcreMe Service Desk
3ar<as'{trra Moryr 6lrrr 3aperl{crpl4poBaHrl oAHa HnI{ HecKoJrbKo 3arBoK. llpz pacvere cKrrAKr4 3a HecBoeBpeMeHHoe oKa3aHrre
ycJryr B pacqer rrpr{Hr,rMarorcfl 3aflBnvr sr.rAa (}IHrIraAeHT).

llo oKon'Iauul{ Mectqa oKa3aHrrrl ycJIyrI{ <ConponoNgenueLIYC SD AfHKC Zcuolnrzrelb npeAocraBnxer 3arasuaxy
pacqer cyMMbI cKI'IAKI4 sa Heco6ffoAeHlle ycrtoBllfi Hacroarqero T3 o6 ypoBHe oKiBaHr4.rr Vcnyr.

Anr ncex zal.asuir B orqerHoM [eprroAe c npeBbIIueHHrrM BpeMeHeM Haqara uJuttu oxazanufl. ycrryr, paccqr,rrbrBaerc,
cWMa CKI4AKI{. Cyuua $uxcuponatruofi crounaocru sa ycnyry <Conponoxt4euue I4yC SD A|HKC 3a Mecr[.
rlpruI{Talolllaf,c.s K Bblrrare I'lcuolnnreJllo, ],IvIeH6ruaercfl.Hapa3Mep cKr4AKr4 no $opuyne:

C"ro.= Crrn*SL
f4e: Crro. - I4ToroBat crol{Mocrb ycrry[4; Cycn - crolrMocrb ycnyru cortracHo rloJro)r(eHr{rrM AoroBopa oKp3aHpruycJryr

9

flqa /, SaBHcHMo( :Tn [prropnrera or cpotrHocrn lt Kpr,trr,rrtHocru o6pauleunr
KpnrHvnocrb BbtcoKaq KDuurquocrb cDenHqrl Kpurnvuocrb Hr{3Kart

Cpovuocru BbrcoKar flplropurer 1 flpuopurer 2 llouonurer 3
Cpoquocrr cDe.[Hqq llpuoparer 2 floraoourer 3 llpuopurer 4
Cpoquocru Hrr3Kaq llpuoputer 3 llouopurer 4 llpuoplrrer 4



rro Hacro.rrqeMy T3; SL - xooQQuqreHr ypoBH.rr o6clyxunaHna

Ha Aary oKorrrlaHllf, aeitcrnux AofoBopa KaxAaf, lpocpoqeHHar 3af,BKa, Haxolrflxraflcflr pa6ore, ) {r{rbrBaerc.rr [pr4
pacqere cKI'IAXLI c Aaroft Qaxuruecroro BBInoJIHeHVfl 3aflBnu paanofi MoMeHry oxoHqaHu.s AoroBopa rz 4olxua 6rrrr
)^{reHa npu pacrrere ypoBrur o6clyxunauu_a.

llpu pacqere cyN{MEI cKI{AKI'I no BceM 3af,BKaM, no KoropbrM B orrrerHoM neplroAe 6rrro npeanlreHo BpeM.tr HaqirJra
lr/rznr4 srruomrenua pa6or rro 3aAaHr{ro, r4crrorrb3yerc.r{ cneAyrouar r[opuyna:

st = (t- 1Y" /t ssrr) 
x S

fae: 
\ nLi-1 tu''' /

Sl - noe$Qraur4eHr ypoBrur o6clyx<ruaur.r.a;
j - cqerqm
N _ KOJII{qECTBO 3Af,BOK

tsbrn - HopMarI{BHoe BpeM{ BbIrIoJIHeHrrrr 3a.f,Bxr{ (auu) cornacuo ra6lnqe 6 nacrorulero T3
Aru"rn - npeBbllIreHae HopMarl,rBHoro BpeMeHr{ BbInoJIHeHr4.rI saxnxu (4un)
S - nosSrluqueHr cBoeBpeMeHHocrz;

KorQ0uqueHr cBoeBpeMeHuocrn. S 0.3 0,6 0,7 0,8 0,9
Oruoureuze [pocp oqeHrsrx 3 arBoK r< o6ulerr,ry
KOJIIIIII€CTBy 3atBOK t]O yCIyIe*' * *

>200A (1s-201% (r0-rsl% (6-r0l% (3-61% (0-31%

*cmanor <(> - osuavaerafl Mfl,Arrarra3ona zua\euuir (He BKJrroqr{TeJrbHo)).**cm,rnor <[> - o:nauaercf, AJIf, Ar4ana3oHa guaqenraft (BKJIIorryrreJrbHo)).

9'6 rropngoK B3al'IMoAe[creuq lrcno.nsurelq rl 3aKasqr.rKa rrpu BbrroJlHeHr{H pa6or no nogneu*arl'a
nporpaMMHoro o6ecneqenws lIyC SD AIHKC.

9'6'lKnro'Ienble [oJlb3oBaretuLIYC SD A|HKC r4 ynorHoMor{eHHbre pa6oruuxu 3ararquxa pefr{crpr{pyror 3a.{sKz ua
BbrrroJrHeHr{e pa6or n Service Desk 3axa:.rhxa.

9'6'2Bce 3asnxu Ha BbIIroJrHeHuepa6or aKIIsrITyIorc.[ z npr{opr{Tr.r3r4pyrorc.fi orBercrBeHHbrrran pa6oruuxalau 3axasquxa
or 6vsHec-noApa3AeleHr,rfi ,

AOCTaTOqHo cne4eullfi rl,M.utepuaroB Anr oueHKr{ BbrrroJrHeHr4.s na60r. ro
BbrrroJr HeH he pa60r KruoueBoMy nonb3oBaren ro r4Jr r,r Fron HoMO". n no, y

9'6'4trpll IIoJITIeHIII4 3a.anxz Ha BbIIroJIHeHue pa6or or 3axa:.{uxa,]Acnorunrerrb, aHanratpyer 3aAaHHe, yKiBaHHoe B
3a'snxe Ha BbIIroJIHeHue pa6or, lpeAraraer BapIdaHTbI pearv'ar^kr,orAaBar npuoplirer reM BapaaHTaM, Koropbre Iro3BoJrrror
Aocrllrrryrb ueo6xo4mr'roro pe3ynbrara c MnHI4MaJIIHEIMT{ TpyAo3arpararr,rrz pa6oruuror o6ruecrBa Lr' creq[aJrr,rcroB
zcnolunrenx' llpe4laraeMble BapuaHTbr pganvaar\uu AoJrxHbr co4ep*ari uuQopruaqrro o pricKax peanv3ar\rlu rr3MgHeHo,f kr

6xo4mr.rocrz pe[reHr4.f, MeroAonorlr.recKrrx BonpocoB B paMKax
B apr{aHToB AO CTn)KeHr4 fl rro craBJreHHbrx qerefi uo4rz(p ar<aqraa
JIeqeHLI{ clelll{tull4cros 3aKa3.Izxa rlo Meroaonotzqeorr4M
or orBercrBeHHoMy lzqy 3axasuurca.

epxAeHa orBercrBeHHbrM nr4rloM 3ara:vuxa, to Zclolnzrelr
BbIIrorIUIer pa6oru 6es npe4napurenruofi oueHKr4 TpyAo3arpar . ltrx pa6or no uo4rz6 uKarfvrv lIyC SD AfHKCI{clolnurell Ao HaqilIa BbITIOJIHeHLIg pa6or no4roraBJrr{Baer npoeKT gr3 c o6rcareJrbHbrM BKJrroqeHr{eM B Hero cBeneHr4rz o
nnaHoBbrx rpyAo3aTp arax.

9'6'6' IlolmacaHHoe Cropouanau rIT3 sa uo4tzQzraqmo I4yc SD AfHKC flBrrflercfl ocHoBaHr4eM AJ' BbrrronHeH,,
pa6or no uo4uSr.maquwWyC SD A|HKC.

9'6'7' Tro saBeplueHlrlo paspa6orxu 14 ycrrellrHoro recrzpoBaHr4.f, Ha cropoHetr4cnoruurel.r, rfyuxquogilr [poxoArzr
lpI4eMKy Ha ocHoBaHau c4euapua recrupoBaHrrr, rroArrr{cbrBaerroro cropouauu.

9'6'8' 3anepureHl{e BbI[oJIHeHrrrI pa6or uo 3a.snxe Ha BbrrroJrHeHze pa6or [oATBep)KAaercs 3axa3qraKoM B TeqeHr4e
aHr4-{ cofJracHo cqeuapno recrr,rpoBaHr4r (6e: nrraareHHbrx saueuannf)
o rperbr{M nr4rloM. llopa40x npoBeAgHHr recTr4poBaHr4{ OllpeAen.,rercr B
(uarn) pa6ovru' gneir B cJr) rae orcyrcrBr{r 3arreuaunit,3arnxa ua
IOAJIEXI{T 3AKPbITI,IO. OrUU6Xrr, BbI,'IBJIEHHbIE TIO TAKI4M 3AISKATA HA

BbITIOJIHeHI'Ie pa6or nos4uee cpoKa, onpeAeneHHoro B AaHHoM rryHKTe, ycrparurrorcr B paMKax rapaHruuB coorBercrBrzr4 c
,{ororopou.

9'6'9' llopx4oK B3alrMoAeitcrsurzcuolHl'mer.s u 3axa3qnxa npr4 Bbr[onHeHr4r{ pa6or no uo4raQuxaqufi nporpaMMHoro
o6ecneqeuu'{ trryc sD AfHKC pacnpocrpaHrler cBoe 4eftcrnue nl onepuqu" Ng22-zz ra6rrzqu 2 <<llepeueur ouepaqufi
rrp eAocraBJrreMr,rx ycnyr) rryHKTa 6.2 uacr o xulero [oroe op a,

9.7. Yc.noenq BbrnorHeuna pa6or
9'7'l' Bpeuenurre xapaKTepI{crI'IKrI rlo oqenxe/cpoxy peaKlillu 14 BbrnoJrHeHusr pa6or no uoAzrburaunr,r ZVC SD

10



AfHKC npr{BeAeHbr Ta6nnue 9.
Ta6.nuua 9, Bpen'reHuue xapalflepllcrr.rKr.r no oueuxe/cpoKy peaKrIHu r.r BbrrroJlHeuna pa6or uo nloqlrQarc auuu171yC

SD ATHKC

Vc.nyra KpuruvHocru
3aqsrH

Bpenr euuure xa paKTep r,rcrtr KH
Oqeuxa cpoKa HcrroJrHeHtlq

3aanrcn/Cpon neproft peanquu* OrcasaHne yclyr
Mo4nQnraqnr I4VC
SD AfHKC u/uru
flpone4eurae anaru3av
errpa6orxa
pexoueugaquft

Kpnruuuar Oqeuxa 3arBxr.r ua uo4nQzxaqmo:
He 6onee 16 pa6oqnx qacon

B cpox, corJracoBaHHbrft c

3axasquxoM
Herpurnvnar Oqenxa 3a{BKr{ ua uo4u$zxaqno:

ne 6olee 32 pa6ounx uacon
B cpox, couaconaHnrrft c
3axasqlrxolr

9.7,2. llsweHeHl{e cpoKoB B cropoHy yBenl{rleHr4.rr AoJrxHo 6lrrr o6.ssareJl6Ho cogracoBaHo c 3aragqurolr.
9.7.3, Nm cBoeBpeMeHHoro BbIrIoJIHeHux 3asnox Ha BbrrroJrHeHrze pa6or I4cnomrarenb opraHr43yer Meponpurrrr4r no

oneparlrB HoMy KoHTp omo xoAa Bbr[oJrHeurrr p a6or.
9.7.4, BcJlyrae,ecnv xapaKTeplrcrl{KlrI{JII4cocrotrHzeo6opy4onaHLrfl,vretroJrh3yeMoro4l.ro6ecnevenw,pa6oru;21yC

SD A|HKC He rlo3BoJltrror BbIloJIHLIrr xartre-rn6o pa6orir B ycraHoBneHHbre cporr{, ro I4cnolrrr"n" B npaBe
I,IHpIIII4I{poBarB r,r3MeHeHue cpoKa BbrnoJureuux pa6or c ) {eroM xapaKTepr.rcrnK wrt cocro.rHr,r.,r yKa3aHHoro o6opy4onaHul,
HarIpaBI{B B aApec 3axasqura pacqerbl r.r o6ocuonaruur, rroATBepxAaroque 3anpoc Ha nepecMorp opoKoB.

9'7.5. B cn) Iae eclu pa6ora to 3asnxe Ha BblrroJrHeur,re pa6or 
"u"ianu 

c ouru6xarraz " 6arouooo [porpaMMHoM
o6ecne'{eHl'1u' cpoK BbIloJIHeHI4t AaHHofi 3asaxu Ha BbIIrorIHeHat pi6ut yBeJll4rrr4Baercr ro coDlacoBaHl4ro c 3arasqnxLr^a ua
nepl{oA BbIrIycKa I{clpaBI{TeJIbHoro penr{3a rrpotr3BoAr4Ter.s 6a3osoro nporpaMMHoro o6ecneqenm.

9.8. Tpe6onaHr.ra K cAaqe-npuerure pa6or no ruogneurca\nnvlyC sD ATHKC.
9'8'l' llo 3aBeplxeHl{rc BbIIroJIHeHrrrI raN4oft 3asnrrz Ha BbrrroJrHeune pa6or npoBoArrc.fi rrpr{eMo-cAarorrgr,re

lrcrrbrraHmr Ha ocHoBaHr4u Cgeruapua recrr4poBaHr{r.
9'8'2. Pesynlraur pa6or uo vo4ltQuxa\uu LIYC SD AfHKC cAarorctr B roM orqerHoM nepuoAe, ror4a 6gla

3aBepIIreHbI pa6oru uo rIX BbIrIoJIHeHI,to. Or.{erHbrrz nepuoA cocraBJr.rrer oAr4H KaneHAapmd Mecf,rl.

- 9'8.3. flo sanepurenlllo orqerHoro Mecf,qa Bbr[oJrHeHHbre 3arBKrr ua uo4zsuraqruo ZvC SD A|HKC BKrroqarorc, B<OTrer o6 oxtzauuu ycJIyfI4 <Mo4rzQrzxaqr4.rr nporpaMMHoro o6ecue!rcuwfl. VIyC SD AfHKC (llpuloxeune J\s3 xHacrorlleMy Texru.recrol{y ea4antzro),

9,9. Tpe6oaauua n 6eronacnocrn.
9'9'1' IIpn BbIrIoJIHeHlrI{ pa6or no corrpoBoxAeHwn VYC SD AfHKC o6.qsareruuo BbrrroJrHeHr4e ncex rpe6onaul.i

flpuxara OoO <<fa:upoM ra3oMoropHoe rolrnl4Bo> l\! 0721l1 7 or 22.11.2017 <06 yrnepx Aelun r{ BBeAeHr4r,r n 4eficraue<<flolnruxra uuSopuaquonnofi 6esolacHocrr,r Kopnoparr4BHofi ceru nepeAaqn AaHHbrx OOO <farupoM ra3oMo.r.opHoe
TOII]II{BO)).

9'9'2' Bce rexHzrlecKl4e pelIeHItI B qacrll unQopnraquouuoft 6esonaoHocra AoJr)KHbr 6rrrr couacoBaHbr co Cnyx6oii
Koprop arun uofi 3 allurbr O O O <f a: up oM rit3 oM orop Ho e ronrl r{Bo ).

9'9'3' Bce BbIf,BJIeHHbIe 3aragqrzxotu yt3BI{MocrI,I rr HecoorBercrnux rpe6oBaHuflM ausoprraaqnoHuofi 6esoracHocrrl
AonxHbI 6rnr ycrpaHeHrt llclolnl4TeJreM B paMKax r4crronHeHr4.f, AofoBopa, sa ceoft cqer.

9.10. Tpe6oaauan n xoneugeuur,taJrbHocrlt.
9'l0.l.HcnonHrrreJlb r''l 3ar<agqzr (aalee - croponu) o6x:yorca o6ecre.{urr 3aqrrry or HecaHKur{oHr4poBaHHofoI{crIoJIb3oBaHrIt' o stl xoHsu4euquamnofi zHQopvaqar.r Apyrofi cropoHrr,KOTOpaf,CTaJraA o 6roBoDV.
9.l0.2.llep b OOO da:npona

cocrasrnrcuefr

er 12 Lrec.qqen c
MoMeHra IroAnucaHrltr YII'{ sa Mec.{I{, B KoropoM pa6orrt rlo 3arBKe Ha conpoBox genue I4YC SD A|HKC 6lrlra nDu:uaur,r
caaHHbtMLl.

9'll'2'vctottHrlTeJlb Hecer orBercrBeHHocrb 3a HeAocrarKu (4eQer<ru), o6napyNeuHbre B TeqeHr4e rapanrufHoro
cpoKa' ecJII{ He AoKaxeT' qTo OHI'I [poI'I3oIxnI4 BcJIeAcTBI4e HopManbHoro Il3Hoca o6texia I4JII{ elo vacteft, t rt t"npuutlruoil
ltx sKcrlJryaTarlr{rr.

9'11'3'Ecnn B TerleHue rapanruffHoro cpoxa BbI.{BI4Tcr, qro KaqecrBo BbrrroJrHeHnrrx pa6or He coorBercrByerrpe6onannxu rexHn'recxofi I{ HopMarI4Buo-rexuuqecxoft AoKyMeHTarIrrr4, pa6oru BbrrroJrHeHbr c orcrynneHr,rrrMrz,yxyAIuIrB u]HbrMr4 HeAocrarKaMI{, Koropble AeJIaIor pe3ynrrar pa6or ue[pvfoAHr,rM Aru noprraanruoi3Kcrlnyar [lIcEMeHHo 3atBI,ITb o Hrrx llcrorunrerrc n norpe6oBarb or nero 6eseo3Me3AHofoycrpaHeH filrne cpoxrz.
9'11'4'lapanruitur.'ria cpoK rrpepblBaerc.q co r:e,r rrr4cbMeHHoro yBeAoMneHz{ 3axasquxo^4 l4cnonuareas o6

o6uapyNeural{ HeAocrarxoB t4 npoAonxaerc.rr [ocJre r4x ycrpaHeHr,r.s ZcnorHr4rerel4.
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rIPl4JIoxEHrIE J{b_l.1oEulufi [oP.flAoK BrITIoJIHEHI,II AopAEoroK I,rHoopMAIIr4oHHbrx cItcrEM
OOO (IA3IIPOM IA3OMOTOPHOE TOIIJII{BO).

l. Teprr.runur H oflpeAerenflq, coKpauleHlrq
l ' 1' B nacrortqerr'r AoKF{eHre npI4MeHeHbI cJleAyroque repMr4Hbr c coorBercrByrorur4Mr,r orrpeAeJreHr4.rrMr4:
l'1'l' AeroN'{arurupoBanHafl c}IcreMa; AC - Cacreua, cocro.rrqa{ a3 KoMrrJrexca cpeAcrB aBroMarr43ar{ur4,
peanl'r3yloqero unQopruaquoHHym rexHoJIorI{Io BbI[orHeHZ.rr ycraHoBJreHHux $yunqnfi, lr nepcoHilJra, o6ecneunaa'qefo
ero QyuxquoHr4poBaHr,re.

llpnaeuaHrax:

I B 3aBl{cl{Mocrlr or BrrAa AetreJlbHocrl{ BblAeJrflror, Halpr{Mep, cJreAyIolur4e euArr AC: aBToMarr43r{poBaHrrbre
cl4creMbl ynpaBJleHllfl (ACy), cficreMbl aBToMaTI'l3I4poBaHHoro npoeKrI4poBanr,u (CAIIP), aBroMarq3rrpoBaHHbre cr4creMbr
Ha) rHbrx r.rccJreAoBaHr.rft (ACHZ) u ap.
2 B 3aBlIcIIMocrl4 or BnAa yrlpaBnteMoro o6rexra (npoqecca) ACV no4pasAeJrf,ror, Harpr4Mep, ua ACv
rexHoJrofr{rreaKprMu npoqeccaMr4 (ACyrIr), ACV npe4npvfl-tuflMw (ACV[I) u r.a.
l'l'2' .{ocrynuocrb crcreMbl - cocrosul4e zT-cepnnca (pecypcon Lrr vu$pacrpyKrype o6qecrna), npr4 KoropoM
[oJIb3oBaTeJII'I' I{MeIoI{ae npaBo AOCTyIIa, MOIyT I4cloJIb3oBaTr zx 6ecnpeu[TcTBeHHo.
L1,3. 3aKas.{r,tK - OOO <fasuporu ra3oMoropHoe rorrJrr{BoD,
l'1'4' LlnQopruaqnoHHafl nuQpacrpyrcrypa O6rqecrBa - KoMrureKc piliBepHyrbrx KoMroHeHron l4T-r.rHspacrpyKrypbr
(traupuuep, cepBepa, JIoK€urbHbIe cervlrl [oAcerl4, nporpaMMHoe o6ecre.reHve z up,) rr ycraHoBneuuux uuQopMaur4oHHbrx
cl4creM' Koropble VJII{ QocraBHble qacrl.'I, Koropblx HaxoAsrc.s n co6crnennocruulzl Ha 3aKoHHr,IX lpaBax IrclroJlb3oBaHr.l.rr B
O6rqecrne.

1'l'5' Zcno'nHnre'lb - opraHrr3aqzx (llo4pxAHat opraHaza4ur.), BbrrroJrrurroruat pa6orul oxi6brBarorua, yanyru no
4eftcrnytoqeMy AoroBopy c o6ulecrnoM, a raK)r(e opraHr43arlrur (Cy6no4p.a4n afl opraHu3aqzx), rlrnorHrro111a, pa1o.rbrl
oKrBbrBarouafl,ycnyru no 4eficrnyorqeuy cy640roBopy c llo4pxAnofi opranusaquefi.
1'1'6' rlT-uuQpacrpyKrypa - KoMTIJIeKc B3al4MocBf,3aunrx unQopMarlrroHHbrx cr4creM u cepBr{coB, o6ecneuunarorqzx
QynxqlaoHrapoBaHr{e vpa3Bkrrue cpeAcrB rzur$opnaaqzoHHoro Bsar{Mo4eilcraux o6ulecrsa.
l'l'7 ' znQopruaquoHHar cHcreMa (information system); nc - cucreua, Koropas opraHr{3yer xpar{eHr4e LI
MaHr.rlynuponauue unQopua\neit o [peAMerHo it o6naqu.
B HacrotlrleM AoKyI\{eHTe uo4 rzu$oprraaquounoft cucrevofi rroApa3}ryeBaerc.rr aBToMarr,r3r4poBaHHa.q cr{creMa,
pe3yJlbraroM QyuxquoHupoBaHlzJl roropofi flBJrrerefl rrpeAcraBneHr{e BbrxoAHorz rlHr[opr'rarl r4u g;,fl. nocneAyrouero
rrcrroJrb3oBaHw. Tepuuulr aBroMarh3rrpoBaHHa.,r cr4creMa (AC) u Zu0oprr,raquoHHaf c?rcreM a (LIC) AJu HyxA AaHHoro
AOKyr\{eHra - ToxAecTBeHHbr.

1'1'8' Kourarcrsoe 'nnqo 3arcarvurca -Pa6oruur o6ulecrna, orBercrBeHurt[ ga KoMMyHr'KarIno c KonrarrHbrM JlrlrroM
trrclolnarelf, no BonpocaM I{cIronHeHI{.rr AofoBopa, BbrrroJrHeHr4rl pa6or/oxa:au ufl ycnyr.
l'l'9' Kourarrnoe 'uuuo I{cno.nHHTeJIs - Pa6oruux llo4px4uofi opraHr{3arlrrrr, orBercrBeHnrrfi sa KoMMyHvKaur4ro c
Konrar<rnrtu nulloM 3axag'ruxa no BoqpocaM vcnoJrHeHr4;r AoroBopa, Bbr[oJrHeHr,rr pa6or/oxasan ufl. ycnyr.
l ' 1' 10' OSuquanrnoe [I{cbMo - AoK}'r{eHr 4enonofi repelacxrr MexAy cropoHaMn B3arrMooruorrreHufi. oQoprr,rreunrril na
6lanxe opf aHrI3 arlrar4, rroArruc aHHbrft pyron o4nreneM opraHlr 3arryIv.
1'1'11' flo'nsroearenr - pa6oruzx ooo <<fasrpov ra3oMoropHoe rorrJrrrBo)) qpr4MeH.rrrorqufi AC alz anQopvrauuouur,rft
cepBrrc n csoefi rroBceAHeBHofi 4exrenruocru.
1'l'12' Irpoercr - KoMrureKc B3ar4MocBf,3aHHbrx Meponpvrflruir, Ha[paBJreHHbr[ ua cosAauLre yHr4RaJrbHOro npoAyKTa Lrn]4
ycnyrkr, B ycnoBlrrx orpaHlFreHHbrx cpoKoB r4 pec)?coB, rrpeAycMaTpr4narorqafi:. Hrurr{qr4e flcHbrx r.r r,r3Mepr4Mbrx qeleft, Koropbre K KoHuy [poeKTa AoJrxHbr 6rrrr 4ocrraruyrrr;
' oAHoKparHocrb ycl.onuit B Ilrx coBoKynHocrl{ - orJrv*raercs. or noBceAHenuofi ouepaquoHHou Ae.rrreJrbHocr', rleJrr4
yHI'IK'IJIbHEI, AocTIDKeHI{e qeletT rpe6yer oco6oft opraH:z3ar\uvl pa6or (ouuvnofi or npoqeccuofi) u oco6oro noprrAKa
rsarnao4eficBl{,l IiI KoHTpoJIt, uoBTopteMocrb Bo3MoxHa roJIbKo B KoHTeKcre rr4rloBofo cocraBa pa6ot uMeroAoB Irx
BbITIOJIHEHI{II;

' H[IrILFIue orpaHlrqeHnit - to BpeMeHI{, no (pnnaucalr, no lrcrroJrb3yeMbrM pec}?caM r4 rrp.;
' H[uIutII4e HeonpeAenenHocreft Iz BecoMbIX Qaxropon pucta, rpe6yroulrzx npr4MeHeHr{rr oco6rrx r{Hcrpy]\4eH.r.oB }r
METOAOB IJJIAHI4POBAIJUA, MOHI{TOPLIHTA 14 KOHTPON fl. ]Z'Ar'ONHEHU'- KOMIUIEKCA PA6OT,l'1'13' Pecypc r{T uuQpacrpylcTypbl o6ulecroa - alrercrqrr?cfl B Harvrrrtrv 3JreMeHr zr rznQpacrpyKrypbr o6rqecrea.
MoNer tBJltrbc'fi KaK KoMtloHenrou zr-uHspacrpyxtypbr, TaK r{ ero cocraBnoft qacr*o unr{ coBo*ynHocrrMr,r cocraBr{'rx
\acreir.
l'1'14' PyrconoqureJlb [poeKTa - JrI{IIo' o6ecuequraroqee o6rqee pyKoBoAcrBo t4 ynpaBJreHae pa6oralrz roo.nro,:
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Hecylqee orBercrBeHHOCTb 3a noJIyr{eHI,Ie pe3ynbraroB npoeKTa B paMKaX CBOT4X rrorrHoMoqur.
l'l'15' c'ryx6a aBTopil3allltn - [porpaMuHoe odecneseHrze, npeAHa3HaqeHHoe AJrr ynpaBneHr4Jr npaBaMr.r Aocryna
rroJrb3oBareJreft x rorranoueHraM r{ pecypcaM ZT nnQpacrpyKrypbr O6qecrna.
I ' I ' I 6' cpeqa (Pa6ovar, Parpa6ornn, TecruponaHur) - uacru llT-zuQpacrpyKrypbr o6qecrna, BbrAeJrfleMafl no 3anpocy
no4px4Ho[ opraHl43aurl{ Anf, ocyqecrBJIeHI'I[ parpa6orxu n 4opa6orxu (pnnvnut) rouxperuofr AC, ee recrr,rpoBaH,r r4
3KCrrnyaTarInt4.

r'l'11 ' LIT 3aKasqn*: rIoApa3AeJreHI'{e - HaAeneIIHoe Qyuxqrzxr'u{ rro gKcrrJryara\vv}r piuBr4rr.fio hr uuQpacrpyKrypbr
O6qecrna, HaKnaAblBaloqee rexHllFlecxue rpe6onaH:lIfl. Ha gJreMeHrbr, pecypcbr r{ cocraBrrbre qacru IAT raHr[pacrpyxrypu
O6ulecrna, Ilpoqeccbl rx parpa6orxl{ Ir 3rcrrJryararJvrn, earvrrHoe He onpeAeneHo Op{ O6rqecrna.
l'1'18' Texnr'rqecxaq [oMepxKa - coBo*yrlHocr' clerlr4i]nrcros o6qecrBa, [oAp.rrAHbrx z cyono4p.aAHbrx opraH, 3ar\r4fr,
Aelcreyloqzx KaK cBoAHoe rloApffiAeleuue o6qecrBa c rlenbro o6ecneqenus pa6orocnoco6uocru IIT nuQpacrpyKr)?br
O6uecrsa,

I'l'19' (Dyurqnonallurtfi 3arcasqn'K - noApt*.4eneHr4e o6rqecrna, onpeAenrroqee ocHoBHbre rpe6onauzr K
Synxqrzonanrnrtrr'r oco6euuocrsu AC I{ tBJrrroueecr ocHoBHbrM rroJrb3oBareJreM (norpe6nrererra) AC. [trt AC,
I4cloJIb3yeMbIX BceMIr uoApa3AeneHIruIMI'I O6qecraa, oynrqrzoua-urHrrna 3axag.raroM rBJyrerc.s yupauenue
uu$opuaqvoHHo-ylpaBJrrroqrlD( cr.rcreM O6rqecrsa.
l'l'20' Service Desk - rznQopnaaquoHHa.' ct4creMa ynpaBJreHr.rx ronQurypar\LrflMu, o6parqenu-arra,, rroJrb3oBar etrcft, L4Tan0pacrpyxryprr o6ulecrna' opfaHz3oBaHHaflHaocHoBe c[erl[iurbHofo [porpaMMHoro o6ecneqeua.f,.1.2. Corcpauleuna:

SD

AC
I4C

- I{u$opruaquoHHaf, c[creMa yrlera o6parqeuraft r.t BbrrrorrHeHr{r pa6or Service Desk
- An:rouaursr,rpoBaHHar arrcreMa;
- llnQoprr,raquoHHa;r crrcreMa

2, O6rqIle loJroxeH]rt
2'l' llonoNenllf, Hacrof,Iqero Aoxyt!{eHra pac[pocrpaHrro'tcfl Ha n:alrlro4eficrnve aropoH (yvacruuxon) npoexron
BHeApeHI4'8 I'I 3KcrIJIyaraIIuuLIT uu$pacrpyxryprr o6rqecrna upu co6nro relvucneAyro1111,1x yclonnff:
' H[LIIlttIze [paBoBbIX orHolrleHlrfi vex4y llolprauorz opraHlrcau[efi z o6rqecrBoM Ha ocHoBe 4erlcrnyrorqux
AoroBopoB rpaxAaHcKo_rrpaBoBoro xapaKrepa;

' HeurLLqve Ha3HaqeHHoro npeAcraBrzrenr/upe4crasurerefi I4T 3axa:qura (upoQznruor o cnetluattucral
ctreqraJll{cron) ocyqecruf,Iolqero HaA3op n o6tacrur4T nprr BbrrronHe unupa6oil oKrl3aHruHycJryr no 4oronopy lloApf,AHorr
opranrzaaquefi.

2'2' JLo6rte KoHraKrbI MexAy cropoHaMl'I npol43BoA"rc.rr crporo B BrzAe Aeronofi leperlrc^r4 o6rr,reHolr o(fzqza^urrlrz
nI'IcbMaMI{' ecJII{ I'IHoe He npeAycMorpeHo uoJloxeHvAMa AoroBopa. Iltzclva HarrpaBnf,rorcfl, B a;1peca KoHTaKTHbrx nr4rlyKa3aHIIbIX B AOfOBOpe LrJrI4 COOTBeTCTB)aroqr4x AOK)'t\,{eHTax, olpeAeJreHHbrx B AOrOBOpe.2'3' Ylpannenze rIT-un$pacrpyxrypoi o6rqecrna ocyqecrBmercr qper4MyrrlecrBeHHo rryreM ayrcopc^Hra r4T yanyr,
IIpeAOCTaBJrf,eMbrx [oAptAHbrMr4 opraHr43ArJrraMu, oro6panurrlu4 Ha ocHoBe KOHKypca.2'4' orsercrneHlr'le creull€lJll,crrr 3axas'ruKa, ocyrqecrBnrror HaA3op 3a cBoeBpeMeHHocrbro, KaqecrBoM ,n nonHoror,pe3ynbraroB oKa3aHu'I ycnyr/nrrnonueuaa pa6or lo 3aKJIIoqeHHbrM AoroBopaM. pa6or' ro ynpaBneHrrro r4T-uuQpacrpyr<rypoli o6rqecrna, o6ycnonJreHHble rpe6onauuxvn 6e:olacnoc ru u 6esanapukttocruBbrrroJrHf,rorc.q 3axasquxo^4
caMo crorreJrtno, 6e3 npr,rBJreqeHrrrr noAp.,rAHbrx opranus aquit.
2'5' orsercrneulrbte pa6oruuxrz 3axasquxa ocytrIecrBJrrror He,,pepbrBHbrri xoHrpo* Ha coorBercrBae r{crroJrHeHr4,pa6or na I,IT uuspacrpyKrypbr O6rqecrna 4effcrnyroqnnr ua rary n O6rqecrne:
' llo-uurzre aH$opltaquonuotT 6esoracHocrz rIAo ooo <farnpoM fa3oMoropHoe rorrJurBo)), BBeAeHHo[ s Aerzcreraerrpr{Kur3oM Ns07 2l I 17 or 22.11.2027 ;

' PetraMeHry yilpaBreHus AocryrloM x uu0oprraaqr4oHHbrM pec)?caM ooo <fa:upoM rir3oMoropHoe rorulr4Bo),BBeAeHHoMy u 4eficrnze rprrKrBoM lle0205/16 or 10.05.2016.

3. Tpe6onanun Hrnq) t.t
3'1' Yupannenue ux) uu$ yercfl.Ha craguuxrr3HeHHoroquxla AC - <3rcun qIrKJra aKTepn3yerc.[ Bo3MoxHoorbrotloJlb3oBareleft AC nonyrl{rb Aocryrl x SyHxrlu'Na AC rz trcnom3oBarb AC no [prMoMy Ha3HarreHr,[o,
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Als nnonr co3AaBaeMbIX AC npzsuaercr lrx coorBercrBr4e erauy <OnlrrHaf, oKcrrryar a\ua>>.
3,2. I{ennralr ynpaBreHr,rrr rrpoqeccaMr{ 4opa6orru (pa:nrarzx) l4c snmtorc .:

' IIoBbIIUeH[e KaqecTBa pa:pa6orrrz cocTaBHbrx qacrefi wu gopalorxu (paznurut) VC.
. CHIIDKEHI'IEP}ICKOBHECAHKIIIIOHHPOBAHHO|OAOCTYNAXXOHSIETYPAUWilVVC.

. CHI{XEHI{EPUCKOBOTKA3OBI,INOBbIIIIEHHEOTKA3OYCTO'T'IKIBOCTUtr4C,

' cHI{xeHI'Ie 3arpar lpz 4opa6orxe ranSoprr,raqraoHHbrx cr4creM B cnyirae cMeHbr Zcnornarer.s.
' coKparrleHr4e BpeMeHr{ Ha 4Opa6orry vc n cnyqae cMeHbr I,Icnolnlrrels.
. cHr,rxeHr{e p[cKoB rrplr cMeHe Zcnolulrrens,
3 .3 ' I{enu ynpanneHl'Ltl rpoqeccaltu 4opa6orru (parrurru) ZC gocrurarorcr 3a clrer:
' co6mo4euza rpe6onasnfi x qerenoft apxr.rrexrype Lrr u apxurexrype I,IC,

' BbIrIoJIHeHlLfl rpe6onauuft no cocraBy llpoexrnoft r{ 3Kclnyararlzosuoft AoKyMeHTar{HusaI4C.
' otytecrBJleHu-tl pa:pa6orxu ZC n nrt4eleHHblx cpeAax Ha rexHrrrrecKr{x apeAcrBax 3axas.{zKa.. r{croJrbsoBaHae npaBrrJr paspa6orxa rr KoMMeHTr4poBaHr4rr KoAa KoMnbrorepHrrx nporpaMM, cpeAcrB npoBepKr4 r4
KOHTpOnf, r{oAa KoMrrbroTepHErx nporpaMM.

' He4pepblBHocrIr [poIIeA]?EI pe3epBHofo Korrr4poBaHuf uyqeranepcufr.xou$urypaqwfiI4c.
' ucloJrb3oBaHrrr nporleAypbr nocneAoBareJrbHoro lepeHoca xouQurypaqufiLrc.
' ucloJrb3oBaHze aHcrpyr\{eHT€lJrbHbrx cpeAcrB y[paBneHr{s,6agoirs]Flauutrt,
3'4' vnpanleuue 4opa6orrofi (pasnr'rruerra) uu$opuaqnoHHlrx cr{creM o6qecrna pacnpocrpaHrercr Ha cneA}roru[e
IIpoueccbr:
. BbrAeJreHr{e cpeA Ha l{T uu$pacrpyKrype O6qecrna.
. pa3pa6orxa lIC.

' ocyqecrBJreHr4errepexoAoB(uepeuocor)r4yrrpaBrreHrrepenr{3aMlr.

3'5' Vnpauenrze 4opa6orroft (pasrnruerra) un0opuaquoHHbrx cr4crenr n o6lrecrse
cJreA)'rol1rx rpe6onauur7:

' HaJIIT.II{e B cocraBe flpoer<rHoft AoKyMeHrarlaurpe6onarunil no pa:pa6orre nnSoplrarlaoHHofr crzcreMbr;
' HalIutII4e BbIAeJIeHHbIX cpeA 4nx paepa6o:rrl{, TecrupoBaH u5 u gKcilnyaraqnu lruQopMarlr{oHHbrx cr4creM;
' HaJI[tIue n llporpauMe LI MeroAI'IKe I{crIbITaHIii cqeuapur (recra) npoBepKr,r KoAa KoMrrbroreprrbrx [porpaMM;
' trpoBeAeHr{e npoBepKr{, anuru3a r{ KoppeKTHoro AoK},t\{eHrnpoBaHr4fl, KoAa pa3pa6arbrBaeMbrx (4opa6arrreaeugx)
rporpaMM;

' HacrpoeHlrble npaBa Aocryna K cpeAaM paspa6orrz, TecrI4poBaHI4r r{ gKcrrJryararrrru coflracHo Marpr4ue roc.t.yrru u
rpe6onanzfi HopMarrlrBHbrx AoKyMeHror O6qecrra;
' Koppexr*rft u cBoeBpeMeHurrft nepeuoc xouorarypaqlrft rr.leN4y cpeAaMr{;
' xpaHeHl{e penu3oB xouQurypaqraft lrn$oprraaquonnofi cl4creMbr B cnequaJrrl3ripoBaHHoM t4Hcrp}MeHre ua rny6uny,
olpeAeneHrryro n llpoerruoft AoKyr!{eHrarlrr[.

4. MoAe.lr LIT unQpacrpyKrypbt O6ulecrsa
4'l' Aff o6ecre'reHl,rl KaqecrBeHHoro u KoppeKTHoro y[paBneHux pazpa6orrofi, recrnpoBaHr4eM, zxcrutyatagneir u
4opa6orxoft (pasnr.rueru) lrc n o6ulecrBe orpeAeneHa MoAenr, zr zn0pacrpyKrypbr cocrorrqa, zs cpe4rr paspa6orxu,
Cp e4rr recrr{poBaHr{rr z Cpegrr oKcrrnyaraur4r,r

4'2' 3aupeqaerc'a necru ruo6yto paspa6orry, uctlblraHrur rrnrr 3xcrrnyararurc uuQopnaqraonuorl cucreu' o6rqecraa eae
BbrAeJreHHbrx cpe4 zr UuQpacrpyxrypu o6rqecrna 6es corracoBaHVfl c 3axasqzxou.
4'3' Bce cpe4u BbIAeJUIIorc.a ucruuoqureJlEHo Ha rexHr{lrecKrrrx cpeAcrBax o6rqecrna.
4.4. Cpe4a paspa6orxra:

4'4'r' cpe4a paspa6or*r - eAI'IHcrBeHHafl cpera, n xoropoft AorrycKaerc.rr u o6ecueqena Bo3MoxHocrb r.rsMeHe'r,r,
nporpaMMHofo KoAa pa:pa6arrrnaerraori AC I{ ee oKpyxeHufl B Bv/Le paspa6orxu KoAa KoMnbrorepHbrx nporpaMM.4'4'2' Cpega paspa6orKI4 npeAHa3HaqeHa An.{ BbruoJrueHrrrr cneAyrou nx geftcrauhu orepaqufi:
' ycraHoBKI'I creqllilIbHoro [porpaMMHoro o6ecueqenux rz xou(purypa\vnKoMnbrorepHbrx nporpaMM u uarQopu;' r43MeHeHUe 

''epeqna 
o6lerron MeraAaHHbrx KoMnbrorepHbrx nporpaMM;

' pa3pa6orxa QynxquonanbHocrll AC c upr,nr,reueuuerrr xouQz rypa1uitr4 .rr3ErKoB nporpaMMr4poBaHr4.,r;
' BIrylpeHHe recrl4ponauue (npz neo6xoAurraocru) paspa6oraHHofo KoAa KoMnbrorepHbrx [porpaMM BcrpoeHHbrMr,l
cpeAcrBaMr,r xouQzrypaqur4 r3rrKa nporpaMMr.rp oBaHHfl..

4'4'3' B cpe4e paspa6orxu AonycKaerc.'uclroJlb3oBarb recroBbre AaHHbre, upu6rnreunue (no 
'ocraBy 

a naparrrerpau) x
AaHHbIM, [oreHIII4aJIEHo unpKynl{p}TolulrM B paspa6arrrnaenroft AC, rroAroroBJreHnrre ZcuoluureJreM caMocrorreJrbHo.

ocyuecTBrreTcr c yqeroM
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4'4'4' ,{ocryn r Cpe4e pa:pa6orr<n npeAocraBnflercfl BceM ) racrHr4KaM paspa6orxu (yracrulrrav pa6oueii rpynlbr or
Zcnolnnrell) n coornercrB:/Itr c npoqe4ypoft, onpeAeJleHHoft PeualreHToM yrrpaBrreHrlrr Aocrynorrl r lrurpoprraarlr4oHHbrM
pec)?caM OOO <fa:npoM ril3oMoropHoe rourrBo)), BBeAeHHbrlr n 4eficrnue npflKa3oM J\e0205/16 or 10.05.2016.
4'4'5' Becr o6lev KoAa KoM[brcreprlblx [porpaMM, paepa6orannsrft z npurraeueHnufi B xoAe pa:pa6orxa AC,
p a3Meruaercf B qeHTpirnrsoB aHHsrX ClrcreMax KoHrpon.rr nep clrfi 3 arasql{Ka.
4'4'6' I4clolunrelr o6asau nepeAarb 3axasurary nom'ft r,rHcrpweHrapufi u no4rnepxAeHHylo MeroAr4Ky KoMrrr4Jlrrrr.rrd
KoAa, [pr{MeH.reMbre r{M B xoAe paspa6orxr.iluoAepuu:aqnu AC.
4.5. Cpega recrup oBaHprt.

4'5'l' rlcnoluuremo n cpeAe paspa6orxrz qpeAocraBJrtlorcr npaBa aAMrrHr4crparopa Ha BbrAeJreHrrbre pecypcrr I,IT
uuQpacrpltrypu o6qecrna, AocraroqHble AJI{ BbItIoJrHeHr4r pa6or (ycranoBKa, rBMeHeHue, yA€ureHae, Konr4po BaHlre,
Ha3HaqeHI{e IroJrb3oBareJlefi u t.p'.). llpn ueo6xoAl,IMocru, Zcnonnurelb Mo)Ker 3anpocr,rrb rz3MeHeHr{e [paB Aocryna B
coorBercrBl4r{ c flpolleAypofi, onpe4eleunofi n Perraueure y[paBJIeHI4r AocryrroM r< r.rnsoprraaqrroHHbrM peoypcaM
OOO <farnpoM ra3oMoropHoe roIUII4Bo), BBeAeHHona n 4eficrnue nprrKa3oM l\!0205/16 or 10.05.2016.
4.5,2. CpeAa recrlrpoBaHr,rr BbrAeJrrercr AJtg rrpoBeAeHru ucnbrraHuil cosAaHHofi (roronotr K r4cnbrraHr{rru) AC lLru ee
qacrefi.

4 '5 '3 ' Cpe4a recrzp oBal:zs, qpeAHa3Harle Ha [nfl. BbrrroJrHeHr4r cneAyrorqnx Aelrcrsuir u onepaguit:
' ycraHoBKll crIeIII{tlJIbHoro npolpaMMHoro o6ecueqeuza ra xou(przryparJuzrKoMrrbrorepHbrx npolpaMM, uarQop1a;
' IIpoBeAeHUfl qpeABapI4reJrEHbIx I{crlblTauuit, cortacuo paspa6oraHHrrx r4 couracoBaHHrrx c 3axagquKoM nporpaMM,
r{ MeroAI{K rzcunranuft (couacuo foCT P 59792-2021 <ZuQoprraalll4oHrrbre rexHoJrorur{. Kouruexc craHAaproB Ha
aBToMarI43I{poBaHHEIe cl{creMbl. BuArr rzcnrrrasufi aBToMarr43r4poBaHHbrx cl4creM)) z o(poprrareuurrx cornacHo,focT 19'301-79' <E'Eunas, cl{creMa [porpaMMHoti 4oxytrtenraqzn. rlporpavMa r{ MeroArrKa rzcrrrrraHr{lz. Tpe6osauu.s x
coAepxaHlrro v oSoprraneH ruo>).
4'5'4' K cpe4e recrl4poBaHllrl npeAbtBntlorcf, TexH^recxue rpe6onaHr4-rr, co[ocraBr4Mbre rpe6onauuxv, yKrBaHHbrM B
sKcrrnyararl[ousofi AoKyMeHTarIU11.na AC nporpaMMax r4 MeroAr.rKax r.rcrnrranzfi AC.
4'5'5' B cpeae recrHpoBaHl{.l Aonyc*aerc.q vclonb3oBaHkre ucropwrec*r4x AaHHrrx o6qecrna Anfl. [poBeAeHr.r{
ucttttranuit' zcropnvecxze AaHHbIe qpeAocraBJlflrotcfl.vcnortrrlTeruo 3axasqzKoM Ha ocHoBaHr{lr 3arlpoca, llo4roronr<a r
3arpy3Ke e AC recrosblx AaHHIIX npol{3BoArlTc.s I,IcnorHureJreM caMocrorreJrbHo. B orAeruu'x cryqa.,x AorrycKaerc,
Bblrpy3Ka reryqet BepcI{I'I AC c $arruvecnnu Ha6opoM peaJrbHbrx AaHHErx u: cpe4rr 3Kcnrryararrr4r{ r{ nepe'oc ee r cpe4y
recrrrp oB aHr{ s. p;i,s, o6r,e rvrsenufl a 4opa6orannofi ronQuryp aqraefi AC,
4'5'6' ,{ocryn x cpe4e recrl4poBaHl4f, I{MeIor Bce ) {acrHrrKr{ npoqecca parpa6orxu (yvacruzxu pa6overi fpynnbr orzclolHurel'a) n coornercrBlll4 c npoqeAypoft [oJI) {eHlrr Aocryrra, onpeAeneHHoil s perlanaeure yrrpaBneHpyr AocryrroM K
ranQoprraaquoHHblM pecypcarra ooo <fa:lpou ra3oMoropHoe rorrJraBo)), BBeAeHHoM n 4eficrnue rpr{Ka3oM Ns0205/16 or
10.05.2016.

4.5.7. J[o6ue rr3MeHeHr.r.f, KoAa KoMrrbrorepHbrx npofpaMM n cpe4e recrr4poBaHrur
npoa3BoArrcr prcKJrroqrzrerbHo B Cpe4e paspa6orxu c o6.ssaremHrrM piBMerueHr{eM
IIeHTpanI43oBaHHbrx ct4 creMax KoHTponf, nep cuit 3 axasquxa.
4'5'8' I4cuolnuremo n cpe4e recrrIpoBaHl4rl npeAocraBnrro rcfl rTpaBapac[rr4peHHofo rroJrb3oBar errfl HaAC, 4ocraro.ru'e
AJUI BbllrollHeuux pa6or no AeMoHcrpa4nupa6or>r AC r'r noATBepxAeHr{.rr coorBercrBux QyHxqzou€IJrbHbrx Bo3MoxHocrej.r
AC upe4lxalxeMblM' B TexHlzqecK oM 3ailallLr, rpe6oraunxu, 6e3 no3noxHocrr{ A3MeHeHrur KoAa nporpaMM.4.6. Cpe4asxcnlyara\vu
4'6'1' cpe4a exculyara\nn flBlrflercfl, o6rqefi cpeAof 3Kclrnyararl'rr4 Bcex uHQopuaquoHHo BbrlrrrcJrrireJrbHbrx cr4creM
O64ecrna, Haxoprrl[ec.a n orrbrruofi u npoMbrruneHuofi er<cruy rra\vv.
4'6'2' cpe4a excnnyurar\uv qpeAHa3HaqeHa Anfl 3Kcrrnyaraur4rz AC s pa6o.rzx pexr{Max corJracHo
AoK)'r\'[eHTaII[efi, u nrtnolHeHlrfl. ee QyHxqr.Iona-rrbHoro Ha3Ha.veHarl, oupe4eneunoro rexHr4qecKr4M
npoeKrHbrMr{ AoKyMeHraMu z o6pa60rxu peanbHbrx AaHHbrx 6usuec_npoqeccos o6qecrsa.
4'6'3' B cpe4e 3Kcnnyaraul{u perl4crpl4pylorc.fl nepcouaQzq[poBa'H're ) rerHbre 3au^a. norrb3oBarer.a. Kaix4orz
3apeD4crpr'lposaHHoi uepcouuQuqnporaunoft yrerHofi 3arrucv npeAocraBnrercf, ypoBerrb npaB ponefr v ronuonrosufi e
coorBercrBl4l'I c uarpnqef Aocryrla' nuroqeunoft B cocraB 3Kgrrnyaraur4ounofi Aoxyr\4eHTarruurua AC,4'6'4' Jho6'e pa6orrr c AC n cpe4e srcrutyara\uLr lporr3BoA.rrrcf, [cKrroqareJrbHo rro 3apaHee corJracoBaHHoMy lrJraHypa6or' qpeAcraBneHnouy I4cnonHIireJIeM noA KoHTpoJreM orBercrBeHHofo t,;rrer\r4anvcra 3axa:vuxa, B coorBercrtsl4r4 clpoqe41poft, oqpeAeneHHofi r parAene 7.
4.6.5. B cnyrae ueo6xogzuocru o6nosneHr,r{, MoAepHr43ar\vr4AC, uaxo4rrqeftcq e Cpe4e sxcnn yarar\rrr4,rzsMeHeHz.s AC
[poa3BoAf,rc.a n Cpe4e paspa6orxu c nocJreAyroqr4M rrepeHocorr.r n Cpe4y 3Kcrrnyararlr4r{ B coorBercrB1rr c rrporleAypo,
orrpeAeneHHofi a pas4ene 6.

3anpeqeHbr. Bce rz:lreuenr4r Kona

o6uoereHHoro KoAa nporpaMM B

gKcruryaraUuoHHoX

3aAaHI4eM, LlHbrMU
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4.6.6, Bce pa6oru r Cpe4e oKcflnyararlr{ra Zcnolnzrenelr,
rrpoMbrrxJreHHo[ sxcmyaraguu AC, 4lr.{ ycrpaHeHlls saueqaHufi u
r4cKrroqr.rrenbHo rro cofnacoB aHHoMy 3axa:qnrou nnaHy rrpoBeAeHr4,
coruracHo pazgetaT.

ocyrqecrBJrrroulr4M conpoBo)r(AeHHe ollrruoft u
B oc craHoBJreHr4t B cn)q a e anapufi o cyulecrB Ju rorcfl
pa6or n retreHrre rrJraHoBbrx rexHr{lrecKr4x rreDepbrBoB

3JTeKIpOHHOIO rtrcbMa or

pecypcoB c rpe6yelaulrz

4'7' zcnoluuremo Moxer BbIAeJItrbct KaK oAHa n3orrr{poBaHHas. cpe*a, TaK r4 HecKoJrbKo r{3onr4poBaHHbrx opeA
oAHoBpeMeHHo B 3aBIrcI{MocrI{ or npl{rulToro 3axagqurou peuleHrrr ua ro4aunrrfi oQuqnallnrrfi saupoc.

5. Ilopngon BbrAereHrq cpeA Ha IIT uuQpacrpyKrype O6qecrsa
5'1' BrrAeneHl{e pecypcon }IT rznQpacrpyxrypbr o6ruecrna npoa3BoAr4rcr Ha ocHoBaHr{r4
I4crtorHurer.q (n cnyrae corJraclur co cropoHbr 3axas.{uxa).
5'2 rrpu o6parqeuuu 3a B'IA'JT'HI'I.M pec)?coB r4 corJracoBaHr4eM rrpoBe geuut pa6or zcnonurzrelb npeAocraBn.,rer

cneAlrouryro un$opnaaqzrc :

' TexHlrtlecKoe o6ocuonaHue neo6xo4r.ruocrr4 BbrAeJreHrrr pecypcoB r4 opraHl43arrLru \ocryua;. Ha3BaHr4ecr4creMbrcorJracHoTexurrecxol{y3aAaHr4Io;
. rpe6oBaHr4r x BbrAerrtreMbrM pecypcaM ZT zHQpacrpyKrypbr O6qecrna;. KoJrrrrrecrBorroJrb3onareneft,KoropbrMrpe6yercrAocryn;
. KoHTaKTHrIe AaHHrre rroJlb3oBareJreft g:l.n catzui
' np"oBapl{renbHo o[peAeJreHHylo crpyKrypy 6yayr,Iar AC c yxasaur4eM lepeqHrr rroproB r{ rrporoKonos o6Naeua
.IIAHHbIMI{.

5'3 ornercreeHHble corpyAHI'rKlI 3axag'.'Ka npor{3BoAtrT aHaru3 o6paqeuu.a c ror{Krr 3peHrzr:
' HaJIIiTIIZ' Bo3MOXHOCTLI BbIAeJIeHI'Ir AocraroqHoro KoJIr4rIecrBa 3allparul4BaeMbrx
xapaKTepr,rcTHKAMr4;

. coorBercrBur rpe6oaanufi no4pa4Holi opraHr43arlr4rr
uuQpacrpyxryprr O6ulecrna.

rexyr{efi MoAeJrr{ rzuQoprraaqnonHofi 6esonacHocrr{ sa I4T

5'4 flo pe3ynbraraM aHaJrp'a, I:lcnonszrelro Moxer 6rr* orxasaHo B BbrAeJreH]4rr 3alpolreHHbrx pecypcon I,rrltHQpacrpyxryprr O 6uqecrna.

5'5 flo 3aBeplueHuro pa6or no BbIAeneHIiIo corJracoBaHHbrx peclpcoB r{T un6pacrpyxrypbr o6rqecrna, KouraxrHoe luqo3ara:qzra yBeAoMn.rrer llpe4cranzrer.u zcuorHureJUr o roroBHocrr4.

9. lopa4on t sAaHHr,rx Me]rqy cpeAaMr{6'l' rlepeuoc A rxu n cpe4y t."ttpo"un^ npor43BoAr{rcs Ars rlerefr npoBeAeHr{rr ucrrbrraHufrpa:pa6arrrnaeuorZ A .racre[.
6.2' llepe4 HaqaJroM pa6or no nepeHocy I Cp"a. paspa6orxu pe3ynbrarbr pa6or AorNurr 6urr rroArBepx(AeHr,r, rryreMrlpoBeAeHrrf, rrpeAB apr{TenbHbrx HcrrblTa ufi . llo4re epN4ennro noAn"*ur,
' roroBHo'rb paspa6aruaaerr,rofi: AC K nepeHocy B cpeAy recrr4poBaHr4.,r;
. COOTBETCTBI{E METOAI{KI4 IZ I{HCIPYI!{EHTOB AJI,'I KOMTII,UI.'IqAU KOAA IPO.PAMM.
6'3' o uranosrx u $axrrvecxl{x cpoKax Haqeua H oKonrraHr{.rr pa6or upe3ynbrare nepeHoca pa:pa6arrrnaerraofi AC eCpe.uy recrr4poBaHrr s, Vcno nnure.m auQopuupyer 3axa:uura,
6'4' flepeHoc AC rzs cpe4rr recrl{poBaHl{f, n cpegy eKclrnyararl[r4 qpori3BoAr{rc.rr B cJry{ae rrpu3*a'r4' ucnsrauuh AC -ycrreruHbrMr{, a AC - roronofi r pa6ore c peiurbHrrMr{ AaHHbrMlr.
6'5' flepe4 HaqaroM pa6or no nepeHocy n cpe4e recrr4poBaHa.rr Aoir)KHa 6'rr no4raepxAeHa, nyreM npoBeAeHr4.[
npeABapzrenbHbrx ucrrbrrauufi roroeHocrr parpa6arsrnaelroft AC x uepenocy e cpe4y sKcrrnyaral-u,6.6. Cog,uanne Koruru, oKcnJryarr{pyeruofi AC, s Cpe.4e paspa6orxu [por43BoArrrc.q 3aKa3.{raxo14.

7-, lopa4orc BF,rnoJrHeHr.rn pa6or n Cpe4e oKcnJryararlulr7.1. flnauosrre rexuoJrorr{lrecKrde oKHa AJu npoBeAenw. pa6ot.
7'l'l' Hacro'auluIi pa3Aen orHoct4rc.t K BbIIroJrHeHzro pa6or n cpe4e gxcrrJryararluz. pa6orrr zcuorH'renfl 6 cnene
3KcrrJryararlr4r4 Hocrr pa3perxzrenbnrrft nopx4or.
7 'l'2' Pa6orrt n cpe4e 3KcrlJlyarartrul'I AonycKalorct crporo Bo BpeMr rrrraHoBbrx rexHoJrorurrecKrrx nepepbrBoB 14 rrocofJracoBaHHoMy rrJraHy rpaQury pa6or.
7 'l '3 ' {nx uonyreru4'' pa3pelxeHlr-{ Ha BbllroJlnenue pa6or zcnorszre* saoraroepeMeHHo HarrpaBn.{er nr4cEMo rroslexrpouuof [orlTe c npI4noxeHl{eM rIJIaHa pa6or ua aApec KoHTaKTHofo naqa 3axasqzxa.
7 '1'4' KoHraxrnoe rurlo 3axas'I vKa npv neo6xo4urrao arn 3arrpauunaer y zcnol Hnrerfl.AorroJrHr{TeJrbuyro rauQopuaqno.
7 'l '5 ' Ha oqronaul'Ilr 3apefl{crpl4poBaHHofo e sD o6parqeHrrfl cneuzaJrucrrr 3aragqv^a [poa3BoArr aHaJrrz3 Bo3MoxHocrapiBperxeHr4'[ BbrrroJrHeHr{tr pa60r, BbrAaror 3aKnror{eHrre r4 peKoMeHAaquz x rpasraKy r{ lporrgAype, y*zBaHHbrx n rlnaue pa60rLlctor':r.uretr'.
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7 '1'6' couacosaHHbrri rpaQrax npoBeAeHI'IJI pa6or exrrcqaercr B eAr'Hbr fi runsnpoBeAeHr4r pa6or uavrun$pacrpyxrype
O6rqecrna B orrpeAeJreHnrrft rexnonornqecxuit nepepbrB.
7'1'7' Ha o*ronaHlrl{ co'lacoBarmoro rpa0uKa npoBeAeHwx pa6or zcnorHzrerb no gJreKTpounoli [oqre r{ Apyrr4MKaHaJIaM yBeAoMneHuf, (olpe4elxercf, AoroBopot't) coo6qaer o BpeMeHr4 r{ crerreHr.r HeAocryrrHocrt4 orAeJrbHbrx pecypcoBI4T vHSpacrplr(rypbl o6ulecrna oyuxquonarbHoMy 3axa:uuny 14 noJrb3oBareJrsM rro cnr,cKy.

'ftx upone4eHl4''I rrJlaHoBbrx rz npoQunaKTl4tlecKrzx pa6or ua I4T uuQpacrpyxType o6rqecrra onpeAeneHbr cneAy]oq[e
rrJraHoBbre rexHoJrorr{rrecKr,re nepepbrnrr: c l g;30 qerBepra rc 20:30 qerBepfa.
7 'l'8' llpu ynenrveHl4l{ TexHoJIorI'FIecKoro nepepbrBa zcnorHurenb couracoBbrBaer cpo* c 3axas.ruKo^a.
7 'l '9 ' llpn nr*ryxAeHHoM npoAJIeHI{I{ Tex'orofliFrec*oro nepepbrBa [oJrb3oBareJrr4 yBeAoMn.flror cs, o6 3roM [osneKTpoH'ofr floqre I{, npn neo6xo4l4Mocrl{, rlo Apyrru KaHaJraM cB.fl3rz He rro3AHee rIeM 3a l qac Ao KoHrIa [naHoBofo
TexHoJrorFlecKoro nepepbrBa.
'/ '2' llomroe ,o''u qacr[ilHoe HapylxeHl4e IIITarHoro Synxqrzon npoBaHLrA AC, a ra*,oe rroJrH oe vnrr {acrr{LrHoe
ofpaHr'rlreHze AocrynHocrlr AC ssrxercfl. anapuefi. Ha 3KCruryarzpyeuoft AC,
7 '2'l ' llpu cauocrotreJlbHoM BbIf,BTIeHI{I4 zcnorsnrelelr anapuffHo it uttu rtpeganapniluoi,t aurya\vvHa AC, rrpr4 ycnoBrirjrIoATBepxAeHuuseo6xolrrytocrr' BbIrIoJIHeuut'pa6or (DyHxquouaarnrru 3axalqr{KoM, r{crroJrb3yrour4M AC n csoeM 6rasuec[poqecce AouycKaerc'tr tIpoBeAeHI{e anapviuo-aoccraHoBl{TenrHrtx pa6or LlcnoluureleM BHe ruraHoBoro r{HTepBiIJra
TQXHOJIOIITIII9CKIIX [epepbrBoB,
7 '2'2' vuegovnenue rloJlb3oBareneft o ne4ocrylHocrLr AC z opranu sa\wrr aBapuiino-noccranoBr4TeJrbHbrx pa6or n cnyraeaBapuv [pot43BoAr.rrc.rr He3 aMeAnrrreJrbHo rro enexrp ounoft roqre.
7'2'3' B c'lytae opfaHI'BaIIuu orJIoxeHHbIX aaapr.rfiuo-noccraHoBr4reJrrnrrx pa6or, rrar4T zuQpacrpyrrype o6qecrnayBeAoMneHr4e rroJrb3oBareJreft npozsno4[Tc.S He MeHee rreM ga I .rac Ao r4x HaqaJIa.
7 '2'4' vclyrrz' o*tt3blBaeMble IIo 3aflBKaM' pelreHl{e Koropbrx cB-{3aHo c BHeceHr,reM urueuenarr n Qyrxquoualruocrr AC,cqr{Talorcr npr{H.rrrbrMlr npl{ BbrrroJrHeHl{r4 cneAyroq wx yclonuft:

' HaJII4qI4e cocraBrleHHolo clleqplaJll4croM llcnoluzrerf, r4 corJracoBaHHofo co cnelll4turl{ctaMz 3aragqur<aqacrHoro rexHlfllecKoro 3araH'fl' (rir3) ua BHocI4MEIe I43MeHeHI{.f,, nu6o uuercrur{e cyulecrBeHHoe MeroAoJrorllqecKoe
BJrvflH'ue na pa6ory noJlb3oBareJlefi AC 3axas'IuKa, nra6o rpe6ytoqr4e BbrAeJreHr4e rpyAo3arp ar crrer\rlalrucros zc,,orHurearr6oree 8 vacoa pa6ouero BpeMeHlr.

' ycuelxHoe [poxoxAeHlre npueMor{Hbrx uclo;nauuit n Cpege recrr4poBa'vr'.
' HaJrrFII4e [onxHblt't o6pa:ou o$opltneunux rzsueueuuft B xpaHr{Jrr4rr{e ucxoAHoro Kona,

Tpe6yerrarrfi Qoprraar oQopuleuux BHocr4M6rx us^aeFreHaf B rrporpaMMHoM KoAe:

ll {{%oprauuzauus%o, %auo% Yo[ara%o "/o%r3alasnYoo%flponsaolrurrfixornlreur apufryo

//Craprrfi xo4
I
/Honrrft xo,r

/ / | j %Opraunza\usyo. %AVO% %oilarayo

fae

rqufi ouucaulre BrITIOJIHTIeI{ofi sa.{a.Iu.

flpu orcyrcrnnl' Bo3MoxHocrl{ BbInoJIHeHI'L' onepaqulr a cpe4e gKcruryararrurr B TeKyqeM Mecrqe, ycnyil,-p,rHr{Marorc,
nocne yc'e.Horo lpoxoxAeHr{.rr npr{eMorrHbrx ucmrca."uirn Cpe4e gKcnrryararlu}r B cneAyroqeM Mecrue. B clyrae, xor4aBnocneAcrBI{I{ [pI{ HeKoppeKTHoM BhITIoJIHeHI'ru otlgpaqplll n Cpe4e 3Kcrtrlyararlr4 u lygyrBbr.rrBJreHbr oruu6ra - uxlrc4paBJreHr.re 6eper ua ce6t.LrcrorBr{TeJrE B paMKaX rapauruftnoro o6cnyNunanna.
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IIPI4JIOXEHIIE J\t2 K TEXHI'IqECKOMy-3AAAHIIIO. @OPMA (OTqETA OE oKA3AHvtvt ycJryru(COIIPOBO}I(AEHI,IE fIP )TPAMMHOIO OEECIIEIIE lHVIfl VIY C SD Af HKC>

_________HATIAJIO OOPMbI

Ilpu.noxcute J\!1 rc yIIn
M_ or_r.

orqer o6 oKa3aHI'ru yclyrn.<<conpoDor(AeHHe rrponpaMrlrHoro o6ecneqeHrrq l4yc sD AIHKC))
OOO "Iarnpom ra3oMoropHoe rortJtHBo,,

o parrrnax 4oroeopa Nb

Ne_:a flepfloA c rr_rr 20_r. no "_,' _ 20_r.

cropourr [oArBepxAalor' qro croI{Mocrb ycryr coqpoBoxAeHufl r4yc sD AfHKC 34 lyrcqsq]n, otnvenlHbtli nepuoc)]paccqrrraHa corJracHo nyHKry 9,3.1. TexnrqecKoro 3ataHus. K AofoBopy J\.e =--. or 14 cocraBJr.{er;

fllpueecmu pqcqem ctllou.MocmLt no cpopuy-ne coeracuo nyHKm)) 9.3,1. TexuuvecKoeo 3qdqHurr]

Co cropousr ZcnonHurenq:

/
(Aonxuocrr) (no4nucs) (pacur-rqfpoara)

KOHEU OOPMbI

Or llcnonnzrena:

OOO ()

(uo4uzcr)

M,II.

(ovo)

Co cropourr 3axalqura:

/
(Aorultuocrt) (no4nracs) (pacur.rrlpoar<a)

Or 3axa:quxa:

OOO <f aupoM r€BoMoropHoe romrr4Bo)

Ha.ranrHaK YupaueHux unQopuaquouuo_
ynpaB Jr.sroqlfx clrcTeM

M.IO. AHrzroe

(no4nucr)

M.II.

ID sarsKa T4YC ,{ara co:.qauur ,{ara nrrnorHeHar Telra @I4O anropasa-aurz OI4O CneuualNcra
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TIPLIJIOXEHUE }lb3 K TEXHIIIIECKOMY 3AAAHI4IO. OOPMA (OTqETA OB OKASAHWI4 ycJryru(MOAI,IOI{K AUJ/fl IIPOTPAMMHOIO OEECIIEqE LTN,I PIY C SD ATHKC)

_________HAr{AJIO OOPMbI

orqer od oKa3a'Hr yc-nyrn <ruoqu$uKauufl nporpaMMHoro oOecneqeuus lryc sD ATTIKCD
OOO "Iasnpom ra3oMoropHoe rofl.tllBo"

n pallcax 4oronopa J\t

J\!_ ra nepuoA c rr_'r 20_l-. no ,'_', 

-- 

20_r.

IlplnoxeHue M2 m VIIA
No_ or _r.

ID sarerr.r pryc ,{ara cos4aHul ,{ara rsrnolneutr Teua Tpy4o€rrlroct (vac) Cronvosrr (py6. c H,{C)

BCE|O

Co c'ropoHrr ZcnolHurear:

/
(4oalrcrocrr) (no4nr.rcr) (pacruurlponra)

KOHEU OOPMbI

Ot Hcnolnurens:

(no4nucr)

M.TI.

(or4o)

Co cT opourr 3arasuura:

/
(gonncHocrr) (no.qnacr) (pacruu1pponna)

Or 3axasquxa:

OOO <f asupoM ra3oMoropHoe rorrJrrlrBo))

Ha.raJrtHuK Vupanneunr zHsopuaqzouno_
ynpaBJrf,rorqnx cr{cTeM

M.IO. AHruuoa

(uo4nr,rcr)

M.fI.
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